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Background
As part of its remit to improve civil legal assistance and access to justice, the Board monitors the level of supply of civil legal assistance.  This includes legal aid, advice and assistance and ABWOR (Assistance By Way Of Representation) related to civil matters.  This work on civil supply builds upon a review of the Board’s civil legal aid application data, carried out in 2006, by including more spatial analysis of the initial application data at a local level.
Aims and Objectives

The aim of the project was to identify areas that may pose access to justice concerns through analysis of the Board’s application data.

There were a number of objectives:

· Provide a current picture of civil legal assistance provision

· Describe recent trends in the supply of civil legal assistance

· Develop potential explanations for patterns of supply

· Identify areas (geography, area of law, applicant group) for potential action research.

This research briefing addresses the first two objectives for Angus; the national research briefings address these for Scotland.  The second set of objectives will be addressed in the policy briefing.
Methodology
The Board’s data from 2001/02 to 2007/08 was collated, and extensive work on assigning geographic information to outlets and applicants was undertaken.  Mappable location data was available for more than 99% of outlets (firms or firm branches submitting at least one application or grant in any given year).  For applicants, location data was produced for 94% of advice and assistance cases and 97% of civil legal aid cases.  Areas of law matching those used in the advice sector survey were built up from discrete case categories used by the Board.  The project was carried out in-house and overseen by a Steering Group drawn from across the organisation.

Analysis was conducted by comparing applicant addresses with outlet location and breaking down the data to 15 areas of law for advice and assistance, or 10 areas for legal aid, at a local authority level.  Comparing the change in the volume of applications based on where applicants are located (applicant based change) to the volume based on where the outlet is located (outlet based change), helps to identify whether a reduction in outlet activity in any given area reflects a reduction in access for people living in that area or those from further afield.

Spatial data produced for the project includes the straight line distance between applicant and outlet location, as well as the proportion of help received from outlets located in the same ‘local area’ as applicants.  A ‘local area’ is defined by council boundaries in urban regions and by travel to work areas in rural councils.  Travel to work areas break up rural regions into smaller areas.
Summary of Findings

In 2007/08, 16 outlets submitted at least one civil legal aid application, with 377 applications overall.  The number of applications on behalf of people living in Angus was 412, in the same year.  The number of applications submitted on behalf of people living in Angus was 377 per 100,000 people in 2007/08.  This compares to a Scottish figure of 310 per 100,000 people, and places Angus 5th out of 32 councils by applications per capita.

The overall number of applications submitted by outlets has declined by -13% between 2003/04 and 2007/08, compared to the average council trend of -15%.  Angus has experienced an applicant based decline of -12% between 2003/04 and 2007/08, compared to the average council trend of -14% over the same period.  The applicant based change varies by area of law, with debt, money and tax declining by -54% over the period from 2003/04 to 2007/08, compared to applications under the housing and homelessness category rising by 67%.  Outlet based change shows that applications in the “other” category fell by -65%, compared to a rise of 70% in matters relating to housing and homelessness, from 2003/04 to 2007/08.

The overall average distance between an applicant for legal aid and the associated outlet was 13 km in 2007/08.  The average distance for councils was 13 km, for all applications.  Outlets in Angus were, on average, 10 km away from the applicant they assisted, compared to a council average of 10 km.  67% of people received help from an outlet within their local area in Angus, whilst outlets in the area gave assistance locally in 77% of cases.

In 2007/08, 21 outlets made at least one grant of civil advice and assistance, with 2,871 grants overall.  The number of grants on behalf of people living in Angus was 2,757 in the same year.  The number of grants to people living in Angus was 2,522 per 100,000 people in 2007/08.  This compares to a Scottish figure of 1,756 per 100,000 people, and places Angus 3rd out of 32 councils by grants per capita.

The overall number of grants made by outlets has declined by -35% between 2003/04 and 2007/08, compared to the average council trend of -43%.  Angus has experienced an applicant based decline of -31% between 2003/04 and 2007/08, compared to the average council trend of -40% over the same period.  The applicant based change varies by area of law, with complaints and claims against professions declining by -74% over the period from 2003/04 to 2007/08, compared to grants under the consumer problems category rising by 106%.  Outlet based change shows that issues relating to complaints and claims against professions fell by -80%, compared to a rise of 146% in grants for consumer problem, from 2003/04 to 2007/08.

The overall average distance between an applicant for advice and assistance and the associated outlet was 8 km in 2007/08.  The average distance for councils was 12 km, for all grants.  Outlets in Angus were, on average, 9 km away from the applicant they assisted, compared to a council average of 10 km.  74% of people received help from an outlet within their local area in Angus, whilst outlets in the area gave assistance locally in 72% of cases.  

Further information
Supply data will be refreshed and reported to the Board every six months, in order to help monitor civil supply at both the national and local level.  
This research briefing and other national and local results can be accessed by clicking on the relevant links on our website http://www.slab.org.uk/about_us/research .  If you would like further information about this project please contact John Osborne, Policy Development Officer tel 0131 226 7061 or email OsborneJo@slab.org.uk . 
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2003/04 2004/05 2005/06 2006/07 2007/08

% change 

2003/04 - 

2007/08

Compensation and damages 43 63 42 27 26 -39.5%

Consumer problems 2 4 3 0 5 150.0%

Debt, money and tax 26 14 15 14 12 -53.8%

Discrimination and human rights 0 0 0 0 0-

Family and relationship matters 302 226 221 258 282 -6.6%

Protective orders 58 45 35 38 28 -51.7%

Housing and homelessness 9 12 11 7 15 66.7%

Immigration and nationality 0 0 0 2 0-

Mental health welfare and adults with incapacity 0 0 4 14 24-

Other 30 32 17 14 20 -33.3%

Overall 470 396 348 374 412 -12.3%

Applications by outlets located in Angus

2003/04 2004/05 2005/06 2006/07 2007/08

% change 

2003/04 - 

2007/08

Compensation and damages 30 32 29 16 14 -53.3%

Consumer problems 1 0 4 0 3 200.0%

Debt, money and tax 16 8 7 17 15 -6.3%

Discrimination and human rights 0 0 0 0 0-

Family and relationship matters 304 224 198 232 270 -11.2%

Protective orders 49 38 33 33 29 -40.8%

Housing and homelessness 10 9 6 6 17 70.0%

Immigration and nationality 0 0 0 0 0-

Mental health welfare and adults with incapacity 0 0 7 13 21-

Other 23 24 14 13 8 -65.2%

Overall 433 335 298 330 377 -12.9%

Selected indicators

Received 

by 

applicant

Given by 

outlet

Distance 

from 

applicant 

to outlet

Distance 

from 

outlet to 

applicant

Number of 

outlets in 

2007/08

% change 

2003/04 - 

2007/08

Compensation and damages 30.8% 61.5% 39.8 8.3 5 -44.4%

Consumer problems 40.0% 66.7% 11.2 9.5 3 200.0%

Debt, money and tax 100.0% 93.3% 5.4 7.2 7 -22.2%

Discrimination and human rights - - nil nil 0-

Family and relationship matters 70.9% 77.7% 8.6 9.3 16 -20.0%

Protective orders 67.9% 71.4% 8.5 13.8 7 -30.0%

Housing and homelessness 86.7% 88.2% 5.5 6.3 8 33.3%

Immigration and nationality - - nil nil 0-

Mental health welfare and adults with incapacity 56.5% 55.0% 14.2 11.8 4-

Other 35.0% 87.5% 58.2 9.3 3 -57.1%

Overall 66.7% 76.6% 13.4 9.5 16 -20.0%

Notes

1 

"Help locally" means that the outlet and applicant are within the same local area.

"nil" means that no cases with distance information are available

2007/08 % help locally

1

2007/08 distance (km) Outlets


Civil advice and assistance datasheet
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2003/04 2004/05 2005/06 2006/07 2007/08

% change 

2003/04 - 

2007/08

Benefits and tax credits 162 179 178 90 81 -50.0%

Compensation and damages 257 329 261 174 197 -23.3%

Complaints and claims against professions 182 200 183 132 48 -73.6%

Consumer problems 16 20 13 27 33 106.3%

Death related matters 88 104 110 63 51 -42.0%

Debt, money and tax 424 450 478 374 308 -27.4%

Discrimination and human rights 1 11 11 2 3 200.0%

Education 18 21 7 5 9 -50.0%

Employment 128 127 102 104 68 -46.9%

Family and relationship matters 1237 1204 1175 1158 1032 -16.6%

Protective orders 390 359 361 345 242 -37.9%

Housing and homelessness 371 383 401 281 260 -29.9%

Immigration and nationality 11 13 14 13 14 27.3%

Mental health welfare and adults with incapacity 35 62 65 51 56 60.0%

Other 671 684 729 714 355 -47.1%

Overall 3991 4146 4088 3533 2757 -30.9%

Grants made by outlets located in Angus

2003/04 2004/05 2005/06 2006/07 2007/08

% change 

2003/04 - 

2007/08

Benefits and tax credits 189 208 185 90 74 -60.8%

Compensation and damages 244 353 245 175 211 -13.5%

Complaints and claims against professions 284 271 227 151 57 -79.9%

Consumer problems 13 16 12 29 32 146.2%

Death related matters 91 101 104 65 49 -46.2%

Debt, money and tax 396 420 467 358 323 -18.4%

Discrimination and human rights 6 7 6 1 4 -33.3%

Education 19 23 8 5 9 -52.6%

Employment 135 132 94 93 63 -53.3%

Family and relationship matters 1365 1292 1165 1158 1076 -21.2%

Protective orders 411 371 364 360 253 -38.4%

Housing and homelessness 429 429 426 300 296 -31.0%

Immigration and nationality 3 6 10 11 10 233.3%

Mental health welfare and adults with incapacity 41 46 51 41 50 22.0%

Other 794 797 791 762 364 -54.2%

Overall 4420 4472 4155 3599 2871 -35.0%

Selected indicators

Received 

by 

applicant

Given by 

outlet

Distance 

from 

applicant 

to outlet

Distance 

from 

outlet to 

applicant

Number of 

outlets in 

2007/08

% change 

2003/04 - 

2007/08

Benefits and tax credits 66.7% 71.6% 6.4 6.4 10 -47.4%

Compensation and damages 63.5% 58.8% 14.2 12.1 15 -16.7%

Complaints and claims against professions 72.9% 63.2% 9.7 20.5 10 -23.1%

Consumer problems 69.7% 75.0% 5.7 5.2 10 42.9%

Death related matters 78.4% 85.7% 6.1 7.0 16 -23.8%

Debt, money and tax 76.9% 76.8% 6.6 6.5 18 -18.2%

Discrimination and human rights 100.0% 75.0% 1.0 28.8 4 100.0%

Education 88.9% 88.9% 3.6 3.6 4 -55.6%

Employment 69.1% 74.6% 6.8 5.1 14 -12.5%

Family and relationship matters 75.7% 74.5% 6.8 7.8 17 -32.0%

Protective orders 74.4% 71.5% 6.7 10.2 13 -27.8%

Housing and homelessness 76.2% 67.9% 5.4 8.0 15 -28.6%

Immigration and nationality 21.4% 30.0% 57.0 30.7 7 250.0%

Mental health welfare and adults with incapacity 28.6% 32.0% 41.8 32.6 14 16.7%

Other 79.2% 76.9% 8.7 6.7 17 -26.1%

Overall 73.7% 72.0% 8.3 8.6 21 -22.2%

2007/08 % help locally

1

2007/08 distance (km) Outlets
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		This workbook contains information about civil legal aid applications only.
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Data_sheet_report

		Applications on behalf of people located in Angus

				2003/04		2004/05		2005/06		2006/07		2007/08		% change 2003/04 - 2007/08

		Compensation and damages		43		63		42		27		26		-39.5%

		Consumer problems		2		4		3		0		5		150.0%

		Debt, money and tax		26		14		15		14		12		-53.8%

		Discrimination and human rights		0		0		0		0		0		-

		Family and relationship matters		302		226		221		258		282		-6.6%

		Protective orders		58		45		35		38		28		-51.7%

		Housing and homelessness		9		12		11		7		15		66.7%

		Immigration and nationality		0		0		0		2		0		-

		Mental health welfare and adults with incapacity		0		0		4		14		24		-

		Other		30		32		17		14		20		-33.3%

		Overall		470		396		348		374		412		-12.3%

		Applications by outlets located in Angus

				2003/04		2004/05		2005/06		2006/07		2007/08		% change 2003/04 - 2007/08

		Compensation and damages		30		32		29		16		14		-53.3%

		Consumer problems		1		0		4		0		3		200.0%

		Debt, money and tax		16		8		7		17		15		-6.3%

		Discrimination and human rights		0		0		0		0		0		-

		Family and relationship matters		304		224		198		232		270		-11.2%

		Protective orders		49		38		33		33		29		-40.8%

		Housing and homelessness		10		9		6		6		17		70.0%

		Immigration and nationality		0		0		0		0		0		-

		Mental health welfare and adults with incapacity		0		0		7		13		21		-

		Other		23		24		14		13		8		-65.2%

		Overall		433		335		298		330		377		-12.9%

		Selected indicators

								2007/08 distance (km)				Outlets

				Received by applicant		Given by outlet		Distance from applicant to outlet		Distance from outlet to applicant		Number of outlets in 2007/08		% change 2003/04 - 2007/08

		Compensation and damages		30.8%		61.5%		39.8		8.3		5		-44.4%

		Consumer problems		40.0%		66.7%		11.2		9.5		3		200.0%

		Debt, money and tax		100.0%		93.3%		5.4		7.2		7		-22.2%

		Discrimination and human rights		-		-		nil		nil		0		-

		Family and relationship matters		70.9%		77.7%		8.6		9.3		16		-20.0%

		Protective orders		67.9%		71.4%		8.5		13.8		7		-30.0%

		Housing and homelessness		86.7%		88.2%		5.5		6.3		8		33.3%

		Immigration and nationality		-		-		nil		nil		0		-

		Mental health welfare and adults with incapacity		56.5%		55.0%		14.2		11.8		4		-

		Other		35.0%		87.5%		58.2		9.3		3		-57.1%

		Overall		66.7%		76.6%		13.4		9.5		16		-20.0%

		Notes

		"nil" means that no cases with distance information are available





Overall_Trends03-08

		% applicant based change 2003/04 - 2007/08

				Total		Compensation and damages		Consumer problems		Debt, money and tax		Family and relationship matters		Protective orders		Housing and homelessness		Other								Total		Compensation and damages		Consumer problems		Debt, money and tax		Family and relationship matters		Protective orders		Housing and homelessness		Other

		Scotland		-12.8%		-47.3%		31.4%		-5.0%		-14.4%		-48.5%		57.4%		-25.8%						Scotland		n/a		n/a		n/a		n/a		n/a		n/a		n/a		n/a

		Aberdeen City		-42.7%		-74.4%		0.0%		-71.4%		-42.1%		-79.8%		-73.7%		-31.9%						Aberdeen City		32		30		10		30		31		26		28		19

		Aberdeenshire		-18.8%		-57.1%		0.0%		15.4%		-31.0%		-71.4%		-50.0%		1.0%						Aberdeenshire		21		18		10		9		29		22		25		7

		Angus		-12.3%		-39.5%		150.0%		-53.8%		-6.6%		-51.7%		66.7%		-33.3%						Angus		13		10		4		26		9		14		10		22

		Argyll & Bute		-30.5%		-54.8%		-		-30.8%		-36.5%		-53.6%		-27.3%		-36.4%						Argyll & Bute		29		17		-		23		30		16		23		26

		Scottish Borders		-3.4%		-48.5%		100.0%		44.4%		0.0%		-21.1%		53.3%		-12.5%						Scottish Borders		5		15		5		6		2		2		12		13

		Clackmannanshire		22.4%		29.6%		-100.0%		150.0%		-5.8%		-84.2%		-		145.0%						Clackmannanshire		1		1		19		2		8		27		-		1

		West Dunbartonshire		-35.5%		-79.7%		200.0%		-25.0%		-22.0%		-60.8%		16.7%		-31.4%						West Dunbartonshire		31		31		3		20		26		19		16		18

		Dumfries & Galloway		-10.8%		-40.9%		50.0%		-24.0%		-5.4%		-53.6%		31.3%		40.0%						Dumfries & Galloway		11		11		8		19		6		17		14		4

		Dundee City		-11.7%		-41.9%		-		-43.9%		-1.4%		-52.3%		0.0%		-29.1%						Dundee City		12		12		-		25		3		15		20		17

		East Ayrshire		-9.8%		-36.1%		-100.0%		35.3%		-15.8%		-62.8%		9.1%		61.9%						East Ayrshire		10		5		19		8		18		20		18		3

		East Dunbartonshire		-0.6%		-67.9%		-100.0%		-57.1%		-20.4%		-75.0%		800.0%		-33.3%						East Dunbartonshire		4		27		19		27		24		23		1		22

		East Lothian		-12.7%		-62.9%		0.0%		-21.4%		-18.4%		-27.6%		160.0%		-9.5%						East Lothian		14		24		10		17		21		4		4		12

		East Renfrewshire		-12.7%		-38.5%		-		-42.9%		-16.9%		-86.2%		162.5%		-54.5%						East Renfrewshire		15		9		-		24		19		28		3		28

		Edinburgh		-18.2%		-42.6%		-83.3%		-22.0%		-17.1%		-45.2%		56.0%		-33.5%						Edinburgh		19		13		18		18		20		11		11		24

		Falkirk		-15.0%		-72.1%		100.0%		76.9%		-14.3%		-41.0%		300.0%		-6.5%						Falkirk		18		29		5		4		15		10		2		10

		Fife		-7.6%		-57.5%		300.0%		14.7%		-7.0%		-38.0%		8.8%		3.1%						Fife		8		19		1		10		10		9		19		6

		Glasgow City		6.6%		-38.4%		-18.8%		46.2%		-3.0%		-25.7%		111.7%		-44.0%						Glasgow City		2		8		15		5		4		3		7		27

		Highland		-18.8%		-70.8%		-50.0%		-11.8%		-11.0%		-46.8%		137.5%		-54.7%						Highland		20		28		16		14		13		12		6		29

		Inverclyde		-12.8%		-43.9%		-		11.1%		-14.9%		-36.1%		75.0%		-3.2%						Inverclyde		16		14		-		11		17		7		9		8

		Midlothian		-23.5%		-58.3%		-		-12.5%		-26.8%		-78.8%		87.5%		137.5%						Midlothian		25		21		-		15		28		25		8		2

		Moray		-25.0%		-61.9%		-		-69.2%		-14.4%		-75.0%		-66.7%		-71.4%						Moray		27		23		-		29		16		23		27		30

		North Ayrshire		-21.2%		-57.5%		-		-14.3%		-18.8%		-86.8%		40.0%		-23.8%						North Ayrshire		22		20		-		16		23		29		13		16

		North Lanarkshire		-14.5%		-35.5%		0.0%		-26.2%		-9.6%		-47.8%		-26.2%		-3.3%						North Lanarkshire		17		4		10		22		12		13		22		9

		Orkney Islands		-34.1%		-100.0%		-		200.0%		-8.0%		-90.0%		-		-75.0%						Orkney Islands		30		32		-		1		11		31		-		31

		Perth & Kinross		-4.0%		-52.9%		-		100.0%		-5.6%		-11.1%		-23.8%		-15.8%						Perth & Kinross		7		16		-		3		7		1		21		14

		Renfrewshire		-9.2%		-65.0%		250.0%		-7.1%		-22.2%		-36.5%		143.8%		-8.1%						Renfrewshire		9		25		2		13		27		8		5		11

		Shetland Islands		3.7%		-66.7%		-		-		22.2%		-		-		-83.3%						Shetland Islands		3		26		-		-		1		-		-		32

		South Ayrshire		-23.2%		-37.5%		0.0%		9.1%		-11.9%		-59.2%		-40.0%		-34.6%						South Ayrshire		24		6		10		12		14		18		24		25

		South Lanarkshire		-3.6%		-38.3%		50.0%		41.5%		-4.1%		-34.6%		20.5%		-33.0%						South Lanarkshire		6		7		8		7		5		6		15		21

		Stirling		-23.8%		-12.0%		-50.0%		-25.0%		-18.5%		-87.0%		-51.7%		-20.0%						Stirling		26		2		16		20		22		30		26		15

		West Lothian		-21.2%		-35.2%		100.0%		-66.7%		-21.8%		-68.8%		15.4%		-32.3%						West Lothian		23		3		5		28		25		21		17		20

		Eilean Siar		-30.0%		-60.0%		-		-		-42.1%		-33.3%		-		25.0%						Eilean Siar		28		22		-		-		32		5		-		5

		Median of council change		-13.62%		-53.89%		0.00%		-13.39%		-14.66%		-53.57%		25.90%		-26.45%

		Notes





Applicant_categories

		Applications on behalf of people located in this area																				% change		2003/04 - 2007/08		2000/01 - 2004/05

				2000/01		2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08						% change		% change

		Compensation and damages		63		44		52		43		63		42		27		26				Compensation and damages		-39.5%		0.0%

		Consumer problems		2		3		1		2		4		3		0		5				Consumer problems		150.0%		100.0%

		Debt, money and tax		12		18		16		26		14		15		14		12				Debt, money and tax		-53.8%		16.7%

		Discrimination and human rights		0		0		0		0		0		0		0		0				Discrimination and human rights		-		-

		Family and relationship matters		254		266		270		302		226		221		258		282				Family and relationship matters		-6.6%		-11.0%

		Protective orders		46		51		42		58		45		35		38		28				Protective orders		-51.7%		-2.2%

		Housing and homelessness		9		8		11		9		12		11		7		15				Housing and homelessness		66.7%		33.3%

		Immigration and nationality		0		0		0		0		0		0		2		0				Immigration and nationality		-		-

		Mental health welfare and adults with incapacity		0		0		0		0		0		4		14		24				Mental health welfare and adults with incapacity		-		-

		Other		19		25		26		30		32		17		14		20				Other		-33.3%		68.4%

		Total		405		415		418		470		396		348		374		412				Total		-12.3%		-2.2%

		% change year on year

				2000/01		2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08

		Compensation and damages		-		-30.2%		18.2%		-17.3%		46.5%		-33.3%		-35.7%		-3.7%

		Consumer problems		-		50.0%		-66.7%		100.0%		100.0%		-25.0%		-100.0%		-

		Debt, money and tax		-		50.0%		-11.1%		62.5%		-46.2%		7.1%		-6.7%		-14.3%

		Discrimination and human rights		-		-		-		-		-		-		-		-

		Family and relationship matters		-		4.7%		1.5%		11.9%		-25.2%		-2.2%		16.7%		9.3%

		Protective orders		-		10.9%		-17.6%		38.1%		-22.4%		-22.2%		8.6%		-26.3%

		Housing and homelessness		-		-11.1%		37.5%		-18.2%		33.3%		-8.3%		-36.4%		114.3%

		Immigration and nationality		-		-		-		-		-		-		-		-100.0%

		Mental health welfare and adults with incapacity		-		-		-		-		-		-		250.0%		71.4%

		Other		-		31.6%		4.0%		15.4%		6.7%		-46.9%		-17.6%		42.9%

		Total		-		2.5%		0.7%		12.4%		-15.7%		-12.1%		7.5%		10.2%

		% total in year

				2000/01		2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08

		Compensation and damages		15.6%		10.6%		12.4%		9.1%		15.9%		12.1%		7.2%		6.3%

		Consumer problems		0.5%		0.7%		0.2%		0.4%		1.0%		0.9%		0.0%		1.2%

		Debt, money and tax		3.0%		4.3%		3.8%		5.5%		3.5%		4.3%		3.7%		2.9%

		Discrimination and human rights		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Family and relationship matters		62.7%		64.1%		64.6%		64.3%		57.1%		63.5%		69.0%		68.4%

		Protective orders		11.4%		12.3%		10.0%		12.3%		11.4%		10.1%		10.2%		6.8%

		Housing and homelessness		2.2%		1.9%		2.6%		1.9%		3.0%		3.2%		1.9%		3.6%

		Immigration and nationality		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.5%		0.0%

		Mental health welfare and adults with incapacity		0.0%		0.0%		0.0%		0.0%		0.0%		1.1%		3.7%		5.8%

		Other		4.7%		6.0%		6.2%		6.4%		8.1%		4.9%		3.7%		4.9%

		Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%





Outlet_categories

		Applications by outlets located in this area																				% change		2003/04 - 2007/08		2000/01 - 2004/05

				2000/01		2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08						% change		% change

		Compensation and damages		37		27		37		30		32		29		16		14				Compensation and damages		-53.3%		-13.5%

		Consumer problems		0		3		1		1		0		4		0		3				Consumer problems		200.0%		-

		Debt, money and tax		13		14		8		16		8		7		17		15				Debt, money and tax		-6.3%		-38.5%

		Discrimination and human rights		0		0		0		0		0		0		0		0				Discrimination and human rights		-		-

		Family and relationship matters		296		258		271		304		224		198		232		270				Family and relationship matters		-11.2%		-24.3%

		Protective orders		46		43		51		49		38		33		33		29				Protective orders		-40.8%		-17.4%

		Housing and homelessness		5		7		8		10		9		6		6		17				Housing and homelessness		70.0%		80.0%

		Immigration and nationality		0		0		0		0		0		0		0		0				Immigration and nationality		-		-

		Mental health welfare and adults with incapacity		0		0		0		0		0		7		13		21				Mental health welfare and adults with incapacity		-		-

		Other		25		19		38		23		24		14		13		8				Other		-65.2%		-4.0%

		Total		422		371		414		433		335		298		330		377				Total		-12.9%		-20.6%

		% change year on year

				2000/01		2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08

		Compensation and damages		-		-27.0%		37.0%		-18.9%		6.7%		-9.4%		-44.8%		-12.5%

		Consumer problems		-		-		-66.7%		0.0%		-100.0%		-		-100.0%		-

		Debt, money and tax		-		7.7%		-42.9%		100.0%		-50.0%		-12.5%		142.9%		-11.8%

		Discrimination and human rights		-		-		-		-		-		-		-		-

		Family and relationship matters		-		-12.8%		5.0%		12.2%		-26.3%		-11.6%		17.2%		16.4%

		Protective orders		-		-6.5%		18.6%		-3.9%		-22.4%		-13.2%		0.0%		-12.1%

		Housing and homelessness		-		40.0%		14.3%		25.0%		-10.0%		-33.3%		0.0%		183.3%

		Immigration and nationality		-		-		-		-		-		-		-		-

		Mental health welfare and adults with incapacity		-		-		-		-		-		-		85.7%		61.5%

		Other		-		-24.0%		100.0%		-39.5%		4.3%		-41.7%		-7.1%		-38.5%

		Total		-		-12.1%		11.6%		4.6%		-22.6%		-11.0%		10.7%		14.2%

		% total in year

				2000/01		2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08

		Compensation and damages		8.8%		7.3%		8.9%		6.9%		9.6%		9.7%		4.8%		3.7%

		Consumer problems		0.0%		0.8%		0.2%		0.2%		0.0%		1.3%		0.0%		0.8%

		Debt, money and tax		3.1%		3.8%		1.9%		3.7%		2.4%		2.3%		5.2%		4.0%

		Discrimination and human rights		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Family and relationship matters		70.1%		69.5%		65.5%		70.2%		66.9%		66.4%		70.3%		71.6%

		Protective orders		10.9%		11.6%		12.3%		11.3%		11.3%		11.1%		10.0%		7.7%

		Housing and homelessness		1.2%		1.9%		1.9%		2.3%		2.7%		2.0%		1.8%		4.5%

		Immigration and nationality		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Mental health welfare and adults with incapacity		0.0%		0.0%		0.0%		0.0%		0.0%		2.3%		3.9%		5.6%

		Other		5.9%		5.1%		9.2%		5.3%		7.2%		4.7%		3.9%		2.1%

		Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%





Overall_outlets

						Angus

				Overall number of applications and outlets

								2000/01		2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08

						Total applications		422		371		414		433		335		298		330		377

						% annual change				-12%		12%		5%		-23%		-11%		11%		14%

						Total outlets		18		18		19		20		18		19		17		16

						% annual change				0%		6%		5%		-10%		6%		-11%		-6%

				Applications submitted by outlet

				One		No. of outlets		2		2		1		2		0		1		2		0

						% of outlets		11%		11%		5%		10%		0%		5%		12%		0%

						Cumulative % of outlets		11%		11%		5%		10%		0%		5%		12%		0%

						No. of applications		2		2		1		2		0		1		2		0

						% of applications		0%		1%		0%		0%		0%		0%		1%		0%

						Cumulative % of applications		0%		1%		0%		0%		0%		0%		1%		0%

				2 to 5		No. of outlets		3		4		4		5		4		7		3		3

						% of outlets		17%		22%		21%		25%		22%		37%		18%		19%

						Cumulative % of outlets		28%		33%		26%		35%		22%		42%		29%		19%

						No. of applications		12		16		12		10		14		22		10		11

						% of applications		3%		4%		3%		2%		4%		7%		3%		3%

						Cumulative % of applications		3%		5%		3%		3%		4%		8%		4%		3%

				6 to 10		No. of outlets		3		2		3		3		5		2		5		3

						% of outlets		17%		11%		16%		15%		28%		11%		29%		19%

						Cumulative % of outlets		44%		44%		42%		50%		50%		53%		59%		38%

						No. of applications		24		16		24		23		40		17		40		22

						% of applications		6%		4%		6%		5%		12%		6%		12%		6%

						Cumulative % of applications		9%		9%		9%		8%		16%		13%		16%		9%

				11 to 25		No. of outlets		4		4		5		3		4		6		3		6

						% of outlets		22%		22%		26%		15%		22%		32%		18%		38%

						Cumulative % of outlets		67%		67%		68%		65%		72%		84%		76%		75%

						No. of applications		77		74		79		51		75		109		53		82

						% of applications		18%		20%		19%		12%		22%		37%		16%		22%

						Cumulative % of applications		27%		29%		28%		20%		39%		50%		32%		31%

				26 to 50		No. of outlets		4		5		4		4		4		2		3		2

						% of outlets		22%		28%		21%		20%		22%		11%		18%		13%

						Cumulative % of outlets		89%		94%		89%		85%		94%		95%		94%		88%

						No. of applications		129		183		135		132		130		70		121		90

						% of applications		31%		49%		33%		30%		39%		23%		37%		24%

						Cumulative % of applications		58%		78%		61%		50%		77%		73%		68%		54%

				51 to 100		No. of outlets		1		1		2		2		1		1		0		1

						% of outlets		6%		6%		11%		10%		6%		5%		0%		6%

						Cumulative % of outlets		94%		100%		100%		95%		100%		100%		94%		94%

						No. of applications		64		80		163		103		76		79		0		61

						% of applications		15%		22%		39%		24%		23%		27%		0%		16%

						Cumulative % of applications		73%		100%		100%		74%		100%		100%		68%		71%

				>100		No. of outlets		1		0		0		1		0		0		1		1

						% of outlets		5.6%		0.0%		0.0%		5.0%		0.0%		0.0%		5.9%		6.3%

						Cumulative % of outlets		100%		100%		100%		100%		100%		100%		100%		100%

						No. of applications		114		0		0		112		0		0		104		111

						% of applications		27%		0%		0%		26%		0%		0%		32%		29%

						Cumulative % of applications		100%		100%		100%		100%		100%		100%		100%		100%

				Maximum submitted by a single outlet				114		80		94		112		76		79		104		111

				Applications submitted by outlets, ranked by volume

								2000-2001		2001-2002		2002-2003		2003-2004		2004-2005		2005-2006		2006-2007		2007-2008

				top 10				384		337		366		398		291		268		312		344

				top 20				422		371		414		433		335		298		330		377

				top 50				422		371		414		433		335		298		330		377

				top 100				422		371		414		433		335		298		330		377

				top 200				422		371		414		433		335		298		330		377

				top 300				422		371		414		433		335		298		330		377

				top 400				422		371		414		433		335		298		330		377

				top 10				91%		91%		88%		92%		87%		90%		95%		91%

				top 20				100%		100%		100%		100%		100%		100%		100%		100%

				top 50				100%		100%		100%		100%		100%		100%		100%		100%

				top 100				100%		100%		100%		100%		100%		100%		100%		100%

				top 200				100%		100%		100%		100%		100%		100%		100%		100%

				top 300				100%		100%		100%		100%		100%		100%		100%		100%

				top 400				100%		100%		100%		100%		100%		100%		100%		100%

				Mean number of cases submitted per outlet

								2000-2001		2001-2002		2002-2003		2003-2004		2004-2005		2005-2006		2006-2007		2007-2008

				Cases / outlet				23.44		20.61		21.79		21.65		18.61		15.68		19.41		23.56





Outlet_specialisation

		Number of outlets located in this area																				% change in outlets		2003/04 - 2007/08		2000/01 - 2004/05

				2000/01		2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08						% change		% change

		Compensation and damages		14		11		12		9		11		11		4		5				Compensation and damages		-44.4%		-21.4%

		Consumer problems		0		3		1		1		0		4		0		3				Consumer problems		200.0%		-

		Debt, money and tax		6		9		6		9		5		4		8		7				Debt, money and tax		-22.2%		-16.7%

		Discrimination and human rights		0		0		0		0		0		0		0		0				Discrimination and human rights		-		-

		Family and relationship matters		18		16		19		20		18		18		17		16				Family and relationship matters		-20.0%		0.0%

		Protective orders		10		11		13		10		14		8		6		7				Protective orders		-30.0%		40.0%

		Housing and homelessness		4		6		6		6		6		5		4		8				Housing and homelessness		33.3%		50.0%

		Immigration and nationality		0		0		0		0		0		0		0		0				Immigration and nationality		-		-

		Mental health welfare and adults with incapacity		0		0		0		0		0		5		6		4				Mental health welfare and adults with incapacity		-		-

		Other		9		7		13		7		11		5		7		3				Other		-57.1%		22.2%

		Total		18		18		19		20		18		19		17		16				Total		-20.0%		0.0%

																						% change areas of law		2003/04 - 2007/08		2000/01 - 2004/05

				2000/01		2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08						% change		% change

		Compensation and damages		4.00		4.45		4.83		4.56		4.18		4.36		4.25		5.20				Compensation and damages		14.1%		4.5%

		Consumer problems		0.00		6.33		4.00		7.00		0.00		5.25		0.00		5.67				Consumer problems		-19.0%		-

		Debt, money and tax		5.50		5.22		5.33		4.00		5.20		5.00		4.50		3.86				Debt, money and tax		-3.6%		-5.5%

		Discrimination and human rights		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				Discrimination and human rights		-		-

		Family and relationship matters		3.39		3.81		3.68		3.10		3.61		3.22		3.06		3.31				Family and relationship matters		6.9%		6.6%

		Protective orders		4.50		4.91		4.46		4.50		3.86		5.00		4.67		4.57				Protective orders		1.6%		-14.3%

		Housing and homelessness		6.00		5.83		5.50		5.17		5.33		4.00		4.50		4.38				Housing and homelessness		-15.3%		-11.1%

		Immigration and nationality		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				Immigration and nationality		-		-

		Mental health welfare and adults with incapacity		0.00		0.00		0.00		0.00		0.00		5.20		4.50		4.00				Mental health welfare and adults with incapacity		-		-

		Other		4.89		5.71		4.54		5.14		4.36		5.40		4.29		6.33				Other		23.1%		-10.7%

		Total		4.31		4.84		4.49		4.16		4.17		4.33		4.00		4.25				Total		2.0%		-3.3%

		Notes

		1 "Areas of law practised" shows the average number of categories for which outlets have submitted an application, when they've submitted an application for the specified area of law.





Applicant_distance

		Applications for applicants living in this area:		Angus																		Applications		% change 2003/04 - 2007/08		% change 2000/1 - 2004/05

				2000/01		2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08						% change		% change

		Compensation and damages		63		44		52		43		63		42		27		26				Compensation and damages		-39.5%		0.0%

		Consumer problems		2		3		1		2		4		3		0		5				Consumer problems		150.0%		100.0%

		Debt, money and tax		12		18		16		26		14		15		14		12				Debt, money and tax		-53.8%		16.7%

		Discrimination and human rights		0		0		0		0		0		0		0		0				Discrimination and human rights		-		-

		Family and relationship matters		254		266		270		302		226		221		258		282				Family and relationship matters		-6.6%		-11.0%

		Protective orders		46		51		42		58		45		35		38		28				Protective orders		-51.7%		-2.2%

		Housing and homelessness		9		8		11		9		12		11		7		15				Housing and homelessness		66.7%		33.3%

		Immigration and nationality		0		0		0		0		0		0		2		0				Immigration and nationality		-		-

		Mental health welfare and adults with incapacity		0		0		0		0		0		4		14		24				Mental health welfare and adults with incapacity		-		-

		Other		19		25		26		30		32		17		14		20				Other		-33.3%		68.4%

		Total		405		415		418		470		396		348		374		412				Total		-12.3%		-2.2%

		Mean distance between applicant and outlet (km)																				Distance		% change 2003/04 - 2007/08		% change 2000/1 - 2004/05

				2000/01		2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08						% change		% change

		Compensation and damages		16.5		15.2		23.7		27.7		54.4		43.1		49.2		39.8				Compensation and damages		43.6%		229.9%

		Consumer problems		26.5		14.0		9.4		26.7		48.4		2.7		nil		11.2				Consumer problems		-58.2%		82.6%

		Debt, money and tax		17.9		28.9		35.0		11.9		17.9		44.5		10.7		5.4				Debt, money and tax		-54.4%		0.2%

		Discrimination and human rights		nil		nil		nil		nil		nil		nil		nil		nil				Discrimination and human rights		-		-

		Family and relationship matters		11.2		11.3		15.0		11.0		11.2		12.8		10.0		8.6				Family and relationship matters		-22.1%		0.5%

		Protective orders		10.6		10.7		10.6		11.1		16.1		7.6		9.1		8.5				Protective orders		-23.4%		52.0%

		Housing and homelessness		29.6		11.6		15.8		12.7		20.4		15.6		12.1		5.5				Housing and homelessness		-56.8%		-31.0%

		Immigration and nationality		nil		nil		nil		nil		nil		nil		95.8		nil				Immigration and nationality		-		-

		Mental health welfare and adults with incapacity		nil		nil		nil		nil		nil		2.7		15.8		14.2				Mental health welfare and adults with incapacity		-		-

		Other		13.8		24.7		9.7		20.7		16.5		45.2		41.4		58.2				Other		181.0%		19.4%

		Overall		12.7		13.3		16.1		13.3		20.2		18.7		14.7		13.4				Overall		0.5%		59.0%

		Notes

		"nil" means that no cases with distance information are available





Outlet_distance

		Applications by outlets located in this area:		Angus																		Applications		% change 2003/04 - 2007/08		% change 2000/1 - 2004/05

				2000/01		2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08						% change		% change

		Compensation and damages		37		27		37		30		32		29		16		14				Compensation and damages		-53.3%		-13.5%

		Consumer problems		0		3		1		1		0		4		0		3				Consumer problems		200.0%		-

		Debt, money and tax		13		14		8		16		8		7		17		15				Debt, money and tax		-6.3%		-38.5%

		Discrimination and human rights		0		0		0		0		0		0		0		0				Discrimination and human rights		-		-

		Family and relationship matters		296		258		271		304		224		198		232		270				Family and relationship matters		-11.2%		-24.3%

		Protective orders		46		43		51		49		38		33		33		29				Protective orders		-40.8%		-17.4%

		Housing and homelessness		5		7		8		10		9		6		6		17				Housing and homelessness		70.0%		80.0%

		Immigration and nationality		0		0		0		0		0		0		0		0				Immigration and nationality		-		-

		Mental health welfare and adults with incapacity		0		0		0		0		0		7		13		21				Mental health welfare and adults with incapacity		-		-

		Other		25		19		38		23		24		14		13		8				Other		-65.2%		-4.0%

		Total		422		371		414		433		335		298		330		377				Total		-12.9%		-20.6%

		Mean distance between outlet and applicant (km)																				Distance		% change 2003/04 - 2007/08		% change 2000/1 - 2004/05

				2000/01		2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08						% change		% change

		Compensation and damages		10.2		9.4		11.9		11.8		15.9		26.2		19.3		8.3				Compensation and damages		-29.2%		56.2%

		Consumer problems		nil		12.6		9.4		nil		nil		11.5		nil		9.5				Consumer problems		-		-

		Debt, money and tax		6.7		20.8		8.7		4.9		3.3		15.1		18.3		7.2				Debt, money and tax		45.3%		-51.2%

		Discrimination and human rights		nil		nil		nil		nil		nil		nil		nil		nil				Discrimination and human rights		-		-

		Family and relationship matters		8.7		9.4		9.5		13.7		11.9		8.8		9.4		9.3				Family and relationship matters		-31.9%		37.0%

		Protective orders		5.6		6.6		11.6		7.1		10.0		8.9		6.1		13.8				Protective orders		93.7%		79.4%

		Housing and homelessness		4.3		4.6		12.7		17.1		2.4		10.0		9.1		6.3				Housing and homelessness		-63.2%		-44.0%

		Immigration and nationality		nil		nil		nil		nil		nil		nil		nil		nil				Immigration and nationality		-		-

		Mental health welfare and adults with incapacity		nil		nil		nil		nil		nil		23.4		11.5		11.8				Mental health welfare and adults with incapacity		-		-

		Other		26.8		10.6		19.9		9.0		10.4		21.7		21.9		9.3				Other		3.9%		-61.1%

		Overall		9.3		9.5		11.0		12.3		11.5		11.7		10.6		9.5				Overall		-22.4%		23.2%

		Notes

		"nil" means that no cases with distance information are available





Applicant_local

		Applications for people located in this area: receiving assistance in local area		Angus																		change in proportion of local help		2003/04 - 2007/08		2000/01 - 2004/05

				2000/01		2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08						% change		% change

		Compensation and damages		24		20		22		22		19		18		8		8				Compensation and damages		-20.4%		-7.9%

		Consumer problems		0		1		1		1		0		3		0		2				Consumer problems		-10.0%		0.0%

		Debt, money and tax		8		7		5		15		7		4		10		12				Debt, money and tax		42.3%		-16.7%

		Discrimination and human rights		0		0		0		0		0		0		0		0				Discrimination and human rights		-		-

		Family and relationship matters		155		157		155		186		137		146		171		200				Family and relationship matters		8.9%		0.1%

		Protective orders		30		35		26		33		22		24		24		19				Protective orders		11.0%		-15.2%

		Housing and homelessness		3		4		4		6		7		4		4		13				Housing and homelessness		20.0%		25.0%

		Immigration and nationality		0		0		0		0		0		0		0		0				Immigration and nationality		-		-

		Mental health welfare and adults with incapacity		0		0		0		0		0		3		7		13				Mental health welfare and adults with incapacity		-		-

		Other		9		10		18		15		16		8		5		7				Other		-25.0%		2.6%

		Total		229		234		231		278		208		210		229		274				Total		6.6%		-3.6%

		% applications received assistance in local area

				2000/01		2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08

		Compensation and damages		38.1%		45.5%		42.3%		51.2%		30.2%		42.9%		29.6%		30.8%

		Consumer problems		0.0%		33.3%		100.0%		50.0%		0.0%		100.0%		-		40.0%

		Debt, money and tax		66.7%		38.9%		31.3%		57.7%		50.0%		26.7%		71.4%		100.0%

		Discrimination and human rights		-		-		-		-		-		-		-		-

		Family and relationship matters		61.0%		59.9%		57.4%		62.0%		61.2%		66.1%		67.1%		70.9%

		Protective orders		65.2%		68.6%		61.9%		56.9%		50.0%		68.6%		63.2%		67.9%

		Housing and homelessness		33.3%		50.0%		36.4%		66.7%		58.3%		36.4%		57.1%		86.7%

		Immigration and nationality		-		-		-		-		-		-		0.0%		-

		Mental health welfare and adults with incapacity		-		-		-		-		-		75.0%		50.0%		56.5%

		Other		47.4%		41.7%		69.2%		60.0%		50.0%		47.1%		35.7%		35.0%

		Total		56.5%		57.1%		55.3%		60.0%		52.9%		60.3%		61.7%		66.7%

		% change in proportion of applications receiving help locally, year on year

				2000/01		2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08

		Compensation and damages		-		19.3%		-6.9%		20.9%		-41.1%		42.1%		-30.9%		3.8%

		Consumer problems		-		-		200.0%		-50.0%		-100.0%		-		-		-

		Debt, money and tax		-		-41.7%		-19.6%		84.6%		-13.3%		-46.7%		167.9%		40.0%

		Discrimination and human rights		-		-		-		-		-		-		-		-

		Family and relationship matters		-		-1.8%		-4.2%		8.0%		-1.4%		8.0%		1.5%		5.8%

		Protective orders		-		5.2%		-9.8%		-8.1%		-12.1%		37.1%		-7.9%		7.4%

		Housing and homelessness		-		50.0%		-27.3%		83.3%		-12.5%		-37.7%		57.1%		51.7%

		Immigration and nationality		-		-		-		-		-		-		-		-

		Mental health welfare and adults with incapacity		-		-		-		-		-		-		-33.3%		13.0%

		Other		-		-12.0%		66.2%		-13.3%		-16.7%		-5.9%		-24.1%		-2.0%

		Total		-		0.9%		-3.2%		8.6%		-11.9%		14.0%		2.3%		8.0%

				Not available		0		0		0		0		0		0		0		0





Outlet_local

		Applications by outlets located in this area: giving assistance in local area		Angus																		change in proportion of local help		2003/04 - 2007/08		2000/01 - 2004/05

				2000/01		2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08						% change		% change

		Compensation and damages		24		20		22		22		19		17		7		8				Compensation and damages		-11.8%		-3.6%

		Consumer problems		0		1		1		1		0		3		0		2				Consumer problems		-33.3%		-

		Debt, money and tax		9		8		5		14		6		4		11		14				Debt, money and tax		5.8%		0.0%

		Discrimination and human rights		0		0		0		0		0		0		0		0				Discrimination and human rights		-		-

		Family and relationship matters		165		161		164		191		138		149		179		205				Family and relationship matters		12.7%		5.7%

		Protective orders		31		35		27		33		22		25		24		20				Protective orders		2.7%		-6.0%

		Housing and homelessness		3		5		4		7		7		4		5		15				Housing and homelessness		18.2%		2.8%

		Immigration and nationality		0		0		0		0		0		0		0		0				Immigration and nationality		-		-

		Mental health welfare and adults with incapacity		0		0		0		0		0		3		8		11				Mental health welfare and adults with incapacity		-		-

		Other		9		10		19		15		18		9		6		7				Other		22.3%		34.1%

		Total		241		240		242		283		210		214		240		282				Total		9.6%		5.3%

		% applications given assistance in local area

				2000/01		2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08

		Compensation and damages		64.9%		76.9%		61.1%		73.3%		61.3%		58.6%		43.8%		61.5%

		Consumer problems		-		33.3%		100.0%		100.0%		-		75.0%		-		66.7%

		Debt, money and tax		75.0%		57.1%		62.5%		87.5%		75.0%		57.1%		68.8%		93.3%

		Discrimination and human rights		-		-		-		-		-		-		-		-

		Family and relationship matters		58.5%		64.7%		62.1%		65.0%		64.2%		76.4%		79.2%		77.7%

		Protective orders		68.9%		83.3%		54.0%		68.8%		62.9%		75.8%		75.0%		71.4%

		Housing and homelessness		75.0%		83.3%		50.0%		70.0%		77.8%		66.7%		83.3%		88.2%

		Immigration and nationality		-		-		-		-		-		-		-		-

		Mental health welfare and adults with incapacity		-		-		-		-		-		50.0%		61.5%		55.0%

		Other		40.9%		52.6%		54.3%		65.2%		75.0%		64.3%		46.2%		87.5%

		Total		60.0%		66.9%		60.2%		67.1%		65.2%		72.8%		74.5%		76.6%

		% change in proportion of assistance given locally,  year on year

				2000/01		2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08

		Compensation and damages		-		18.6%		-20.6%		20.0%		-16.4%		-4.4%		-25.4%		40.7%

		Consumer problems		-		-		200.0%		0.0%		-		-		-		-

		Debt, money and tax		-		-23.8%		9.4%		40.0%		-14.3%		-23.8%		20.3%		35.8%

		Discrimination and human rights		-		-		-		-		-		-		-		-

		Family and relationship matters		-		10.5%		-3.9%		4.6%		-1.2%		19.0%		3.7%		-2.0%

		Protective orders		-		21.0%		-35.2%		27.3%		-8.6%		20.5%		-1.0%		-4.8%

		Housing and homelessness		-		11.1%		-40.0%		40.0%		11.1%		-14.3%		25.0%		5.9%

		Immigration and nationality		-		-		-		-		-		-		-		-

		Mental health welfare and adults with incapacity		-		-		-		-		-		-		23.1%		-10.6%

		Other		-		28.7%		3.1%		20.1%		15.0%		-14.3%		-28.2%		89.6%

		Total		-		11.5%		-10.0%		11.4%		-2.8%		11.6%		2.4%		2.8%





Deprivation

		Applications by people located in this area: from most deprived 25% datazones		Angus

						2000/01		2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08				Change 2003/04 - 2007/08

		Overall		% from deprived areas		24%		23%		22%		24%		24%		25%		29%		27%				3%

						396		392		409		443		371		341		361		397				-46

		Compensation and damages		% from deprived areas		15%		14%		24%		23%		12%		15%		12%		15%				-8%

				Cases		61		43		50		43		60		40		25		26				-17

		Consumer problems		% from deprived areas		0%		0%		0%		0%		0%		33%		-		0%				0%

				Cases		2		3		1		1		4		3		0		5				4

		Debt, money and tax		% from deprived areas		17%		6%		6%		8%		7%		0%		21%		17%				9%

				Cases		12		16		16		26		14		14		14		12				-14

		Discrimination and human rights		% from deprived areas												-		-		-				-

				Cases		0		0		0		0		0		0		0		0				0

		Family and relationship matters		% from deprived areas		23%		25%		23%		24%		29%		30%		31%		32%				8%

				Cases		249		248		264		288		210		220		247		268				-20

		Protective orders		% from deprived areas		38%		27%		29%		40%		26%		34%		37%		25%				-15%

				Cases		45		51		41		52		42		32		38		28				-24

		Housing and homelessness		% from deprived areas		56%		14%		0%		0%		10%		9%		71%		27%				27%

				Cases		9		7		11		9		10		11		7		15				6

		Immigration and nationality		% from deprived areas												-		0%		-				-

				Cases		0		0		0		0		0		0		2		0				0

		Mental health welfare and adults with incapacity		% from deprived areas		-		-		-		-		-		0%		7%		13%				-

				Cases		0		0		0		0		0		4		14		23				23

		Other		% from deprived areas		22%		21%		15%		13%		26%		0%		7%		10%				-3%

				Cases		18		24		26		24		31		17		14		20				-4

		Notes
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		Angus

		Notes

		An outlet is a branch of a firm which has submitted at least one intimation for advice and assistance

		A local area is defined by council boundaries in urban areas, and by travel to work areas in rural regions.  (http://www.statistics.gov.uk/ttwa.asp)

		Applicant based change refers to the change in volume of intimations submitted on behalf of people living in an area

		Outlet based change refers to the change in volume of intimations submitted by outlets located in an area

		This workbook contains information about advice and assistance and ABWOR intimations only.

		Advice and assistance helps pay for advice from a solicitor on any matter of Scots law, for example, to try to settle a dispute without going to court.  However, it does not normally cover ‘representation’ – that is, taking a case to trial or other procee

		There is applicant location information for 94% of advice and assistance cases nationally.  Although we do not know where those applicants without address information are located, we can be very confident that the results at a sub-national level reflect t
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Data_sheet_report

		Grants to people located in Angus

				2003/04		2004/05		2005/06		2006/07		2007/08		% change 2003/04 - 2007/08

		Benefits and tax credits		162		179		178		90		81		-50.0%

		Compensation and damages		257		329		261		174		197		-23.3%

		Complaints and claims against professions		182		200		183		132		48		-73.6%

		Consumer problems		16		20		13		27		33		106.3%

		Death related matters		88		104		110		63		51		-42.0%

		Debt, money and tax		424		450		478		374		308		-27.4%

		Discrimination and human rights		1		11		11		2		3		200.0%

		Education		18		21		7		5		9		-50.0%

		Employment		128		127		102		104		68		-46.9%

		Family and relationship matters		1237		1204		1175		1158		1032		-16.6%

		Protective orders		390		359		361		345		242		-37.9%

		Housing and homelessness		371		383		401		281		260		-29.9%

		Immigration and nationality		11		13		14		13		14		27.3%

		Mental health welfare and adults with incapacity		35		62		65		51		56		60.0%

		Other		671		684		729		714		355		-47.1%

		Overall		3991		4146		4088		3533		2757		-30.9%

		Grants made by outlets located in Angus

				2003/04		2004/05		2005/06		2006/07		2007/08		% change 2003/04 - 2007/08

		Benefits and tax credits		189		208		185		90		74		-60.8%

		Compensation and damages		244		353		245		175		211		-13.5%

		Complaints and claims against professions		284		271		227		151		57		-79.9%

		Consumer problems		13		16		12		29		32		146.2%

		Death related matters		91		101		104		65		49		-46.2%

		Debt, money and tax		396		420		467		358		323		-18.4%

		Discrimination and human rights		6		7		6		1		4		-33.3%

		Education		19		23		8		5		9		-52.6%

		Employment		135		132		94		93		63		-53.3%

		Family and relationship matters		1365		1292		1165		1158		1076		-21.2%

		Protective orders		411		371		364		360		253		-38.4%

		Housing and homelessness		429		429		426		300		296		-31.0%

		Immigration and nationality		3		6		10		11		10		233.3%

		Mental health welfare and adults with incapacity		41		46		51		41		50		22.0%

		Other		794		797		791		762		364		-54.2%

		Overall		4420		4472		4155		3599		2871		-35.0%

		Selected indicators

				2007/08 % help locally1				2007/08 distance (km)				Outlets

				Received by applicant		Given by outlet		Distance from applicant to outlet		Distance from outlet to applicant		Number of outlets in 2007/08		% change 2003/04 - 2007/08

		Benefits and tax credits		66.7%		71.6%		6.4		6.4		10		-47.4%

		Compensation and damages		63.5%		58.8%		14.2		12.1		15		-16.7%

		Complaints and claims against professions		72.9%		63.2%		9.7		20.5		10		-23.1%

		Consumer problems		69.7%		75.0%		5.7		5.2		10		42.9%

		Death related matters		78.4%		85.7%		6.1		7.0		16		-23.8%

		Debt, money and tax		76.9%		76.8%		6.6		6.5		18		-18.2%

		Discrimination and human rights		100.0%		75.0%		1.0		28.8		4		100.0%

		Education		88.9%		88.9%		3.6		3.6		4		-55.6%

		Employment		69.1%		74.6%		6.8		5.1		14		-12.5%

		Family and relationship matters		75.7%		74.5%		6.8		7.8		17		-32.0%

		Protective orders		74.4%		71.5%		6.7		10.2		13		-27.8%

		Housing and homelessness		76.2%		67.9%		5.4		8.0		15		-28.6%

		Immigration and nationality		21.4%		30.0%		57.0		30.7		7		250.0%

		Mental health welfare and adults with incapacity		28.6%		32.0%		41.8		32.6		14		16.7%

		Other		79.2%		76.9%		8.7		6.7		17		-26.1%

		Overall		73.7%		72.0%		8.3		8.6		21		-22.2%

		Notes

		1 "Help locally" means that the applicant and outlet are in the same local area





Overall_Trends03-08

		% applicant based change 2003/04 - 2007/08																																				Ranking of % change1

				Total		Benefits and tax credits		Compensation and damages		Complaints and claims against professions		Consumer problems		Death related matters		Debt, money and tax		Discrimination and human rights		Education		Employment		Family and relationship matters		Protective orders		Housing and homelessness		Immigration and nationality		Mental health welfare and adults with incapacity		Other						Total		Benefits and tax credits		Compensation and damages		Complaints and claims against professions		Consumer problems		Death related matters		Debt, money and tax		Discrimination and human rights		Education		Employment		Family and relationship matters		Protective orders		Housing and homelessness		Immigration and nationality		Mental health welfare and adults with incapacity		Other

		Scotland		-34.6%		-16.5%		-45.6%		-50.3%		31.4%		-46.0%		-41.1%		-47.1%		-63.7%		-50.5%		-30.9%		-49.8%		-39.1%		4.1%		86.0%		-49.6%				Scotland		n/a		n/a		n/a		n/a		n/a		n/a		n/a		n/a		n/a		n/a		n/a		n/a		n/a		n/a		n/a		n/a

		Aberdeen City		-54.7%		-72.7%		-60.5%		-68.6%		-24.0%		-56.3%		-67.0%		-75.0%		-55.6%		-73.0%		-48.2%		-65.2%		-73.9%		-32.4%		76.1%		-61.5%				Aberdeen City		32		24		27		30		21		21		29		15		14		23		30		26		29		21		22		25

		Aberdeenshire		-52.6%		-80.0%		-48.6%		-71.4%		20.0%		-58.0%		-56.4%		-98.5%		-44.4%		-75.8%		-49.8%		-68.3%		-65.1%		-6.3%		285.0%		-51.4%				Aberdeenshire		31		27		13		31		15		22		23		19		8		25		31		30		26		15		5		18

		Angus		-30.9%		-50.0%		-23.3%		-73.6%		106.3%		-42.0%		-27.4%		200.0%		-50.0%		-46.9%		-16.6%		-37.9%		-29.9%		27.3%		60.0%		-47.1%				Angus		5		12		3		32		4		11		5		1		9		10		1		5		11		10		24		12

		Argyll & Bute		-49.6%		-80.0%		-63.9%		-26.3%		11.1%		-44.2%		-57.4%		-100.0%		-75.0%		-41.7%		-34.6%		-65.7%		-57.9%		-30.0%		106.7%		-61.9%				Argyll & Bute		28		27		30		12		18		12		25		20		21		7		19		27		21		19		17		26

		Scottish Borders		-33.5%		-22.6%		-59.7%		-30.0%		-20.0%		-40.9%		-30.5%		-		-50.0%		-17.2%		-20.0%		-42.1%		-43.3%		-30.0%		64.5%		-58.4%				Scottish Borders		10		5		25		14		20		10		6		-		9		3		3		9		13		19		23		23

		Clackmannanshire		-28.1%		-75.0%		-9.4%		-52.4%		40.0%		66.7%		-41.3%		0.0%		-		-77.5%		-25.3%		-65.1%		-29.7%		150.0%		58.8%		-17.5%				Clackmannanshire		4		25		2		24		12		1		11		7		-		26		7		25		10		3		25		2

		West Dunbartonshire		-52.0%		-75.3%		-67.8%		-68.1%		0.0%		-65.4%		-64.3%		50.0%		-40.0%		-61.6%		-30.7%		-59.8%		-62.5%		-17.2%		200.0%		-67.0%				West Dunbartonshire		30		26		31		29		19		26		27		3		6		20		15		23		24		18		11		29

		Dumfries & Galloway		-32.5%		-59.6%		-48.9%		-31.0%		20.0%		-25.7%		-51.4%		-16.7%		-55.6%		42.1%		-26.4%		-52.6%		-59.4%		775.0%		300.0%		-38.3%				Dumfries & Galloway		9		15		15		15		15		5		20		10		14		1		9		19		22		1		3		6

		Dundee City		-26.8%		8.4%		-34.6%		-67.2%		125.8%		-50.7%		-24.1%		-27.3%		-83.3%		-30.0%		-19.9%		-42.3%		-16.1%		6.5%		37.8%		-54.0%				Dundee City		2		1		5		28		3		17		3		11		24		5		2		10		5		12		27		19

		East Ayrshire		-50.2%		-62.8%		-41.9%		-58.7%		200.0%		-48.6%		-65.2%		-81.8%		-83.3%		-63.0%		-36.4%		-67.2%		-64.0%		25.0%		221.1%		-56.3%				East Ayrshire		29		17		8		26		2		13		28		18		24		21		24		28		25		11		10		21

		East Dunbartonshire		-32.1%		-20.0%		-61.3%		-58.8%		80.0%		-50.0%		-31.4%		50.0%		-57.1%		-57.1%		-26.2%		-40.5%		41.7%		-59.5%		320.0%		-60.5%				East Dunbartonshire		6		4		28		27		8		16		7		3		16		14		8		7		2		27		2		24

		East Lothian		-27.1%		0.0%		-58.6%		60.0%		300.0%		-51.7%		-42.3%		-		-85.7%		-58.3%		-23.3%		-26.7%		-32.1%		33.3%		237.5%		-34.0%				East Lothian		3		3		23		5		1		18		12		-		26		16		6		3		12		9		8		4

		East Renfrewshire		-35.1%		-33.3%		-39.8%		85.7%		33.3%		-62.5%		-47.6%		-		0.0%		-57.1%		-37.5%		-44.3%		16.4%		-7.1%		257.1%		-55.6%				East Renfrewshire		15		7		7		3		14		24		17		-		1		14		25		11		3		16		6		20

		Edinburgh		-35.1%		-47.4%		-50.0%		-24.7%		-45.2%		-66.4%		-52.3%		-78.1%		-80.0%		-52.7%		-33.3%		-51.0%		-28.4%		-32.9%		95.6%		-36.9%				Edinburgh		14		10		16		11		27		28		21		17		23		12		17		15		8		22		19		5

		Falkirk		-39.9%		-64.7%		-48.7%		-23.4%		60.0%		-49.1%		-55.4%		0.0%		-42.9%		-58.5%		-34.7%		-48.3%		-45.0%		3.8%		182.0%		-50.5%				Falkirk		18		19		14		10		10		15		22		7		7		17		20		13		14		13		13		15

		Fife		-34.0%		-39.8%		-52.1%		-29.2%		-30.9%		-33.3%		-50.3%		33.3%		-50.0%		-38.0%		-26.5%		-39.4%		-51.7%		-40.3%		175.9%		-40.0%				Fife		11		8		18		13		22		7		19		5		9		6		10		6		19		24		14		8

		Glasgow City		-21.4%		7.8%		-36.1%		-47.5%		90.2%		-53.1%		-17.3%		-4.1%		-71.0%		-41.9%		-21.1%		-41.6%		-28.5%		3.5%		32.2%		-51.1%				Glasgow City		1		2		6		21		7		19		1		9		20		8		4		8		9		14		28		17

		Highland		-41.4%		-64.5%		-52.4%		-18.2%		-33.3%		-54.2%		-60.3%		-		-51.9%		-83.6%		-41.3%		-51.1%		-68.6%		166.7%		244.4%		-44.2%				Highland		21		18		19		9		23		20		26		-		12		29		27		16		28		2		7		11

		Inverclyde		-47.5%		-69.7%		-44.5%		2.2%		100.0%		-74.4%		-48.5%		-100.0%		-57.1%		-78.9%		-34.9%		-15.2%		-46.9%		-68.0%		28.0%		-63.3%				Inverclyde		26		23		10		7		5		30		18		20		16		27		21		2		16		28		29		28

		Midlothian		-32.2%		-66.7%		-62.0%		266.7%		20.0%		-65.8%		-20.8%		-		-60.0%		-78.9%		-23.0%		-50.8%		-26.1%		-36.4%		228.6%		-47.6%				Midlothian		7		20		29		1		15		27		2		-		18		28		5		14		6		23		9		14

		Moray		-44.5%		-40.0%		-56.4%		50.0%		-100.0%		-62.5%		-74.4%		-		-100.0%		-100.0%		-35.8%		-70.5%		-59.5%		133.3%		286.7%		-67.3%				Moray		24		9		22		6		29		24		30		-		28		30		23		31		23		5		4		30

		North Ayrshire		-39.2%		-57.0%		-47.5%		-35.0%		-44.4%		24.3%		-57.1%		-50.0%		-14.3%		-60.5%		-29.8%		-68.0%		-46.4%		-56.3%		110.3%		-42.0%				North Ayrshire		16		14		12		17		26		3		24		13		4		19		13		29		15		26		16		9

		North Lanarkshire		-39.7%		-47.6%		-56.3%		-31.1%		37.9%		-40.6%		-41.2%		-42.9%		-11.1%		-28.8%		-31.6%		-53.2%		-51.3%		135.9%		103.4%		-47.2%				North Lanarkshire		17		11		21		16		13		9		10		12		3		4		16		20		18		4		18		13

		Orkney Islands		-35.1%		-		-44.4%		0.0%		-		-66.7%		-27.3%		-		-100.0%		-100.0%		-41.7%		-44.4%		200.0%		-100.0%		400.0%		-20.0%				Orkney Islands		13		-		9		8		-		29		4		-		28		30		28		12		1		30		1		3

		Perth & Kinross		-32.4%		-55.6%		-28.4%		-56.3%		71.4%		-5.7%		-39.7%		17.6%		-33.3%		-43.8%		-28.6%		-37.6%		-48.6%		-42.1%		89.8%		-38.5%				Perth & Kinross		8		13		4		25		9		4		9		6		5		9		11		4		17		25		20		7

		Renfrewshire		-42.3%		-62.1%		-59.4%		-42.4%		-51.9%		-60.8%		-42.4%		-58.3%		-53.8%		-53.2%		-42.4%		-51.7%		-11.2%		-10.4%		10.9%		-50.8%				Renfrewshire		22		16		24		20		28		23		13		14		13		13		29		17		4		17		30		16

		Shetland Islands		-45.9%		-100.0%		-55.6%		200.0%		-		-100.0%		-100.0%		-		-		-100.0%		-58.0%		150.0%		-100.0%		-100.0%		-		-14.3%				Shetland Islands		25		30		20		2		-		32		32		-		-		30		32		1		32		30		-		1

		South Ayrshire		-43.4%		-25.0%		-45.1%		-40.0%		100.0%		-48.6%		-43.3%		200.0%		-70.0%		-59.5%		-29.7%		-57.2%		-65.9%		-86.2%		188.6%		-62.2%				South Ayrshire		23		6		11		18		5		14		15		1		19		18		12		22		27		29		12		27

		South Lanarkshire		-34.3%		-67.7%		-50.6%		-51.9%		42.4%		-34.1%		-43.3%		-76.5%		-77.3%		-49.0%		-35.4%		-52.1%		-53.1%		73.8%		86.8%		-57.1%				South Lanarkshire		12		22		17		23		11		8		16		16		22		11		22		18		20		6		21		22

		Stirling		-40.0%		-66.7%		-60.1%		-40.9%		-40.0%		31.3%		-43.2%		-		0.0%		-75.0%		-38.0%		-55.7%		-26.1%		57.1%		50.0%		-43.7%				Stirling		19		20		26		19		24		2		14		-		1		24		26		21		6		8		26		10

		West Lothian		-48.2%		-86.2%		-68.0%		73.9%		-42.9%		-27.6%		-84.0%		-100.0%		-85.7%		-66.4%		-34.4%		-63.1%		-74.7%		64.0%		131.5%		-71.8%				West Lothian		27		29		32		4		25		6		31		20		26		22		18		24		30		7		15		31

		Eilean Siar		-40.7%		-		45.5%		-50.0%		-		-88.9%		-33.3%		-		-		0.0%		-30.0%		-77.8%		-75.0%		-100.0%		-		-93.3%				Eilean Siar		20		-		1		22		-		31		8		-		-		2		14		32		31		30		-		32

		Median of council change		-39.48%		-60.83%		-50.32%		-33.03%		20.00%		-50.35%		-45.45%		-35.06%		-55.56%		-58.41%		-32.41%		-51.39%		-47.74%		-8.78%		120.91%		-50.96%

		Notes

		1 "Ranking of % change" shows the relative ranking of councils against each other on applicant based change.  Where 32 is the biggest decline, or the smallest rise.





Applicant_categories

		Intimations on behalf of people located in this area																				% change		2003/04 - 2007/08		2001/02 - 2005/06

				2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08								% change		% change

		Benefits and tax credits		228		214		162		179		178		90		81						Benefits and tax credits		-50.0%		-21.9%

		Compensation and damages		310		313		257		329		261		174		197						Compensation and damages		-23.3%		-15.8%

		Complaints and claims against professions		218		212		182		200		183		132		48						Complaints and claims against professions		-73.6%		-16.1%

		Consumer problems		13		20		16		20		13		27		33						Consumer problems		106.3%		0.0%

		Death related matters		126		109		88		104		110		63		51						Death related matters		-42.0%		-12.7%

		Debt, money and tax		468		422		424		450		478		374		308						Debt, money and tax		-27.4%		2.1%

		Discrimination and human rights		19		0		1		11		11		2		3						Discrimination and human rights		200.0%		-42.1%

		Education		17		23		18		21		7		5		9						Education		-50.0%		-58.8%

		Employment		161		155		128		127		102		104		68						Employment		-46.9%		-36.6%

		Family and relationship matters		1452		1377		1237		1204		1175		1158		1032						Family and relationship matters		-16.6%		-19.1%

		Protective orders		345		386		390		359		361		345		242						Protective orders		-37.9%		4.6%

		Housing and homelessness		414		454		371		383		401		281		260						Housing and homelessness		-29.9%		-3.1%

		Immigration and nationality		11		8		11		13		14		13		14						Immigration and nationality		27.3%		27.3%

		Mental health welfare and adults with incapacity		32		38		35		62		65		51		56						Mental health welfare and adults with incapacity		60.0%		103.1%

		Other		768		781		671		684		729		714		355						Other		-47.1%		-5.1%

		Total		4582		4512		3991		4146		4088		3533		2757						Total		-30.9%		-10.8%

		% change year on year

				2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08

		Benefits and tax credits		-		-6.1%		-24.3%		10.5%		-0.6%		-49.4%		-10.0%

		Compensation and damages		-		1.0%		-17.9%		28.0%		-20.7%		-33.3%		13.2%

		Complaints and claims against professions		-		-2.8%		-14.2%		9.9%		-8.5%		-27.9%		-63.6%

		Consumer problems		-		53.8%		-20.0%		25.0%		-35.0%		107.7%		22.2%

		Death related matters		-		-13.5%		-19.3%		18.2%		5.8%		-42.7%		-19.0%

		Debt, money and tax		-		-9.8%		0.5%		6.1%		6.2%		-21.8%		-17.6%

		Discrimination and human rights		-		-100.0%		-		1000.0%		0.0%		-81.8%		50.0%

		Education		-		35.3%		-21.7%		16.7%		-66.7%		-28.6%		80.0%

		Employment		-		-3.7%		-17.4%		-0.8%		-19.7%		2.0%		-34.6%

		Family and relationship matters		-		-5.2%		-10.2%		-2.7%		-2.4%		-1.4%		-10.9%

		Protective orders		-		11.9%		1.0%		-7.9%		0.6%		-4.4%		-29.9%

		Housing and homelessness		-		9.7%		-18.3%		3.2%		4.7%		-29.9%		-7.5%

		Immigration and nationality		-		-27.3%		37.5%		18.2%		7.7%		-7.1%		7.7%

		Mental health welfare and adults with incapacity		-		18.8%		-7.9%		77.1%		4.8%		-21.5%		9.8%

		Other		-		1.7%		-14.1%		1.9%		6.6%		-2.1%		-50.3%

		Total		4582		4512		3991		4146		4088		3533		2757

		% total in year

				2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08

		Benefits and tax credits		5.0%		4.7%		4.1%		4.3%		4.4%		2.5%		2.9%

		Compensation and damages		6.8%		6.9%		6.4%		7.9%		6.4%		4.9%		7.1%

		Complaints and claims against professions		4.8%		4.7%		4.6%		4.8%		4.5%		3.7%		1.7%

		Consumer problems		0.3%		0.4%		0.4%		0.5%		0.3%		0.8%		1.2%

		Death related matters		2.7%		2.4%		2.2%		2.5%		2.7%		1.8%		1.8%

		Debt, money and tax		10.2%		9.4%		10.6%		10.9%		11.7%		10.6%		11.2%

		Discrimination and human rights		0.4%		0.0%		0.0%		0.3%		0.3%		0.1%		0.1%

		Education		0.4%		0.5%		0.5%		0.5%		0.2%		0.1%		0.3%

		Employment		3.5%		3.4%		3.2%		3.1%		2.5%		2.9%		2.5%

		Family and relationship matters		31.7%		30.5%		31.0%		29.0%		28.7%		32.8%		37.4%

		Protective orders		7.5%		8.6%		9.8%		8.7%		8.8%		9.8%		8.8%

		Housing and homelessness		9.0%		10.1%		9.3%		9.2%		9.8%		8.0%		9.4%

		Immigration and nationality		0.2%		0.2%		0.3%		0.3%		0.3%		0.4%		0.5%

		Mental health welfare and adults with incapacity		0.7%		0.8%		0.9%		1.5%		1.6%		1.4%		2.0%

		Other		16.8%		17.3%		16.8%		16.5%		17.8%		20.2%		12.9%

		Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%





Outlet_categories

		Intimations by outlets located in this area																				% change		2003/04 - 2007/08		2001/02 - 2005/06

				2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08								% change		% change

		Benefits and tax credits		267		251		189		208		185		90		74						Benefits and tax credits		-60.8%		-30.7%

		Compensation and damages		327		302		244		353		245		175		211						Compensation and damages		-13.5%		-25.1%

		Complaints and claims against professions		305		315		284		271		227		151		57						Complaints and claims against professions		-79.9%		-25.6%

		Consumer problems		18		18		13		16		12		29		32						Consumer problems		146.2%		-33.3%

		Death related matters		134		123		91		101		104		65		49						Death related matters		-46.2%		-22.4%

		Debt, money and tax		421		421		396		420		467		358		323						Debt, money and tax		-18.4%		10.9%

		Discrimination and human rights		28		1		6		7		6		1		4						Discrimination and human rights		-33.3%		-78.6%

		Education		19		23		19		23		8		5		9						Education		-52.6%		-57.9%

		Employment		184		167		135		132		94		93		63						Employment		-53.3%		-48.9%

		Family and relationship matters		1631		1560		1365		1292		1165		1158		1076						Family and relationship matters		-21.2%		-28.6%

		Protective orders		394		452		411		371		364		360		253						Protective orders		-38.4%		-7.6%

		Housing and homelessness		483		530		429		429		426		300		296						Housing and homelessness		-31.0%		-11.8%

		Immigration and nationality		5		5		3		6		10		11		10						Immigration and nationality		233.3%		100.0%

		Mental health welfare and adults with incapacity		45		43		41		46		51		41		50						Mental health welfare and adults with incapacity		22.0%		13.3%

		Other		1009		987		794		797		791		762		364						Other		-54.2%		-21.6%

		Total		5270		5198		4420		4472		4155		3599		2871						Total		-35.0%		-21.2%

		% change year on year

				2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08

		Benefits and tax credits		-		-6.0%		-24.7%		10.1%		-11.1%		-51.4%		-17.8%

		Compensation and damages		-		-7.6%		-19.2%		44.7%		-30.6%		-28.6%		20.6%

		Complaints and claims against professions		-		3.3%		-9.8%		-4.6%		-16.2%		-33.5%		-62.3%

		Consumer problems		-		0.0%		-27.8%		23.1%		-25.0%		141.7%		10.3%

		Death related matters		-		-8.2%		-26.0%		11.0%		3.0%		-37.5%		-24.6%

		Debt, money and tax		-		0.0%		-5.9%		6.1%		11.2%		-23.3%		-9.8%

		Discrimination and human rights		-		-96.4%		500.0%		16.7%		-14.3%		-83.3%		300.0%

		Education		-		21.1%		-17.4%		21.1%		-65.2%		-37.5%		80.0%

		Employment		-		-9.2%		-19.2%		-2.2%		-28.8%		-1.1%		-32.3%

		Family and relationship matters		-		-4.4%		-12.5%		-5.3%		-9.8%		-0.6%		-7.1%

		Protective orders		-		14.7%		-9.1%		-9.7%		-1.9%		-1.1%		-29.7%

		Housing and homelessness		-		9.7%		-19.1%		0.0%		-0.7%		-29.6%		-1.3%

		Immigration and nationality		-		0.0%		-40.0%		100.0%		66.7%		10.0%		-9.1%

		Mental health welfare and adults with incapacity		-		-4.4%		-4.7%		12.2%		10.9%		-19.6%		22.0%

		Other		-		-2.2%		-19.6%		0.4%		-0.8%		-3.7%		-52.2%

		Total		5270		5198		4420		4472		4155		3599		2871

		% total in year

				2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08

		Benefits and tax credits		5.1%		4.8%		4.3%		4.7%		4.5%		2.5%		2.6%

		Compensation and damages		6.2%		5.8%		5.5%		7.9%		5.9%		4.9%		7.3%

		Complaints and claims against professions		5.8%		6.1%		6.4%		6.1%		5.5%		4.2%		2.0%

		Consumer problems		0.3%		0.3%		0.3%		0.4%		0.3%		0.8%		1.1%

		Death related matters		2.5%		2.4%		2.1%		2.3%		2.5%		1.8%		1.7%

		Debt, money and tax		8.0%		8.1%		9.0%		9.4%		11.2%		9.9%		11.3%

		Discrimination and human rights		0.5%		0.0%		0.1%		0.2%		0.1%		0.0%		0.1%

		Education		0.4%		0.4%		0.4%		0.5%		0.2%		0.1%		0.3%

		Employment		3.5%		3.2%		3.1%		3.0%		2.3%		2.6%		2.2%

		Family and relationship matters		30.9%		30.0%		30.9%		28.9%		28.0%		32.2%		37.5%

		Protective orders		7.5%		8.7%		9.3%		8.3%		8.8%		10.0%		8.8%

		Housing and homelessness		9.2%		10.2%		9.7%		9.6%		10.3%		8.3%		10.3%

		Immigration and nationality		0.1%		0.1%		0.1%		0.1%		0.2%		0.3%		0.3%

		Mental health welfare and adults with incapacity		0.9%		0.8%		0.9%		1.0%		1.2%		1.1%		1.7%

		Other		19.1%		19.0%		18.0%		17.8%		19.0%		21.2%		12.7%

		Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%





Overall_outlets

						Angus

				Overall number of intimations and outlets

								2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08

						Total applications		5270		5198		4420		4472		4155		3599		2871

						% annual change				-1%		-15%		1%		-7%		-13%		-20%

						Total outlets		24		25		27		26		24		21		21

						% annual change				4%		8%		-4%		-8%		-13%		0%

				Intimations submitted by outlet

				One		No. of outlets		0		0		1		1		0		0		2

						% of outlets		0%		0%		4%		4%		0%		0%		10%

						Cumulative % of outlets		0%		0%		4%		4%		0%		0%		10%

						No. of applications		0		0		1		1		0		0		2

						% of applications		0%		0%		0%		0%		0%		0%		0%

						Cumulative % of applications		0%		0%		0%		0%		0%		0%		0%

				2 to 5		No. of outlets		1		3		2		4		2		4		1

						% of outlets		4%		12%		7%		15%		8%		19%		5%

						Cumulative % of outlets		4%		12%		11%		19%		8%		19%		14%

						No. of applications		4		10		4		11		8		10		3

						% of applications		0%		0%		0%		0%		0%		0%		0%

						Cumulative % of applications		0%		0%		0%		0%		0%		0%		0%

				6 to 10		No. of outlets		2		1		2		1		3		0		1

						% of outlets		8%		4%		7%		4%		13%		0%		5%

						Cumulative % of outlets		13%		16%		19%		23%		21%		19%		19%

						No. of applications		19		10		18		8		25		0		6

						% of applications		0%		0%		0%		0%		1%		0%		0%

						Cumulative % of applications		0%		0%		1%		0%		1%		0%		0%

				11 to 25		No. of outlets		2		3		3		0		1		2		2

						% of outlets		8%		12%		11%		0%		4%		10%		10%

						Cumulative % of outlets		21%		28%		30%		23%		25%		29%		29%

						No. of applications		45		51		51		0		13		40		28

						% of applications		1%		1%		1%		0%		0%		1%		1%

						Cumulative % of applications		1%		1%		2%		0%		1%		1%		1%

				26 to 50		No. of outlets		1		2		4		6		3		1		2

						% of outlets		4%		8%		15%		23%		13%		5%		10%

						Cumulative % of outlets		25%		36%		44%		46%		38%		33%		38%

						No. of applications		46		95		151		201		102		43		86

						% of applications		1%		2%		3%		4%		2%		1%		3%

						Cumulative % of applications		2%		3%		5%		5%		4%		3%		4%

				51 to 100		No. of outlets		7		5		5		4		5		4		4

						% of outlets		29%		20%		19%		15%		21%		19%		19%

						Cumulative % of outlets		54%		56%		63%		62%		58%		52%		57%

						No. of applications		500		323		322		278		411		283		277

						% of applications		9%		6%		7%		6%		10%		8%		10%

						Cumulative % of applications		12%		9%		12%		11%		13%		10%		14%

				101 to 250		No. of outlets		6		4		6		6		3		4		7

						% of outlets		25%		16%		22%		23%		13%		19%		33%

						Cumulative % of outlets		79%		72%		85%		85%		71%		71%		90%

						No. of applications		1135		682		1204		1200		537		653		1333

						% of applications		22%		13%		27%		27%		13%		18%		46%

						Cumulative % of applications		33%		23%		40%		38%		26%		29%		60%

				>250		No. of outlets		5		7		4		4		7		6		2

						% of outlets		20.8%		28.0%		14.8%		15.4%		29.2%		28.6%		9.5%

						Cumulative % of outlets		100%		100%		100%		100%		100%		100%		100%

						No. of applications		3521		4027		2669		2773		3059		2570		1136

						% of applications		67%		77%		60%		62%		74%		71%		40%

						Cumulative % of applications		100%		100%		100%		100%		100%		100%		100%

				Maximum submitted by a single outlet				1812		1513		1115		1160		787		876		578

				Intimations submitted by outlets, ranked by volume

								2001-2002		2002-2003		2003-2004		2004-2005		2005-2006		2006-2007		2007-2008

				top 10				4553		4601		3873		3973		3596		3223		2551

				top 20				5225		5178		4368		4452		4132		3599		2871

				top 50				5270		5198		4420		4472		4155		3599		2871

				top 100				5270		5198		4420		4472		4155		3599		2871

				top 200				5270		5198		4420		4472		4155		3599		2871

				top 300				5270		5198		4420		4472		4155		3599		2871

				top 400				5270		5198		4420		4472		4155		3599		2871

				top 10				86%		89%		88%		89%		87%		90%		89%

				top 20				99%		100%		99%		100%		99%		100%		100%

				top 50				100%		100%		100%		100%		100%		100%		100%

				top 100				100%		100%		100%		100%		100%		100%		100%

				top 200				100%		100%		100%		100%		100%		100%		100%

				top 300				100%		100%		100%		100%		100%		100%		100%

				top 400				100%		100%		100%		100%		100%		100%		100%

				Mean number of cases submitted per outlet

								2001-2002		2002-2003		2003-2004		2004-2005		2005-2006		2006-2007		2007-2008

				Cases / outlet				219.58		207.92		163.7		172		173.13		171.38		136.71





Outlet_specialisation

		Number of outlets located in this area																				% change in outlets		2003/04 - 2007/08		2001/02 - 2005/06

				2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08								% change		% change

		Benefits and tax credits		16		17		19		13		16		14		10						Benefits and tax credits		-47.4%		0.0%

		Compensation and damages		20		20		18		18		18		16		15						Compensation and damages		-16.7%		-10.0%

		Complaints and claims against professions		13		10		13		14		12		11		10						Complaints and claims against professions		-23.1%		-7.7%

		Consumer problems		8		11		7		7		7		7		10						Consumer problems		42.9%		-12.5%

		Death related matters		21		20		21		18		19		15		16						Death related matters		-23.8%		-9.5%

		Debt, money and tax		21		23		22		23		19		17		18						Debt, money and tax		-18.2%		-9.5%

		Discrimination and human rights		6		1		2		3		2		1		4						Discrimination and human rights		100.0%		-66.7%

		Education		8		7		9		8		6		3		4						Education		-55.6%		-25.0%

		Employment		17		16		16		17		17		14		14						Employment		-12.5%		0.0%

		Family and relationship matters		23		23		25		24		22		20		17						Family and relationship matters		-32.0%		-4.3%

		Protective orders		20		21		18		19		18		16		13						Protective orders		-27.8%		-10.0%

		Housing and homelessness		19		21		21		21		17		16		15						Housing and homelessness		-28.6%		-10.5%

		Immigration and nationality		3		5		2		4		6		6		7						Immigration and nationality		250.0%		100.0%

		Mental health welfare and adults with incapacity		8		10		12		7		13		14		14						Mental health welfare and adults with incapacity		16.7%		62.5%

		Other		23		22		23		21		22		18		17						Other		-26.1%		-4.3%

		Total		24		25		27		26		24		21		21						Total		-22.2%		0.0%

		Areas of law practised1																				% change in areas of law		2003/04 - 2007/08		2001/02 - 2005/06

				2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08								% change		% change

		Benefits and tax credits		10.63		10.59		10.05		11.77		11.44		11.43		12.70						Benefits and tax credits		26.3%		7.6%

		Compensation and damages		10.40		10.50		10.72		10.83		11.00		11.00		11.27						Compensation and damages		5.1%		5.8%

		Complaints and claims against professions		12.00		12.40		11.77		11.21		12.00		11.91		12.50						Complaints and claims against professions		6.2%		0.0%

		Consumer problems		12.50		12.09		12.43		12.43		11.71		13.00		12.40						Consumer problems		-0.2%		-6.3%

		Death related matters		9.62		9.70		9.38		10.56		10.11		10.33		9.88						Death related matters		5.3%		5.1%

		Debt, money and tax		10.33		9.65		9.68		9.30		10.53		10.76		10.06						Debt, money and tax		3.9%		1.9%

		Discrimination and human rights		12.50		15.00		15.00		11.33		12.50		14.00		14.00						Discrimination and human rights		-6.7%		0.0%

		Education		12.38		13.00		12.33		12.63		12.33		13.00		14.00						Education		13.5%		-0.3%

		Employment		11.29		11.00		10.94		11.12		11.12		11.36		11.57						Employment		5.8%		-1.6%

		Family and relationship matters		9.70		9.65		9.00		8.88		9.50		9.35		10.53						Family and relationship matters		17.0%		-2.0%

		Protective orders		10.60		9.95		10.72		10.53		10.83		11.00		11.62						Protective orders		8.3%		2.2%

		Housing and homelessness		10.79		10.19		9.95		9.90		11.18		10.94		11.20						Housing and homelessness		12.5%		3.6%

		Immigration and nationality		13.33		13.40		15.00		12.50		11.33		13.33		12.00						Immigration and nationality		-20.0%		-15.0%

		Mental health welfare and adults with incapacity		12.50		12.30		12.25		13.00		11.08		11.21		10.86						Mental health welfare and adults with incapacity		-11.4%		-11.4%

		Other		9.70		9.77		9.30		9.95		9.59		10.28		10.47						Other		12.5%		-1.1%

		Total		10.72		10.55		10.39		10.56		10.77		11.00		11.25						Total		8.3%		0.5%

		Notes

		1 "Areas of law practised" means the total number of different categories of case in which an outlet has submitted an intimation, when submitting an intimation for the specified area of law.





Outlet_local

		Intimations by outlets located in this area: given assistance in local area		Angus																		change in proportion of local help		2003/04 - 2007/08

				2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08								% change

		Benefits and tax credits		143		152		123		126		134		69		53						Benefits and tax credits		6.5%

		Compensation and damages		195		189		150		178		161		125		124						Compensation and damages		-2.7%

		Complaints and claims against professions		134		154		123		135		146		92		36						Complaints and claims against professions		19.8%

		Consumer problems		10		14		7		12		9		19		24						Consumer problems		21.2%

		Death related matters		101		86		55		80		89		55		42						Death related matters		25.3%

		Debt, money and tax		301		324		312		332		368		290		248						Debt, money and tax		-2.0%

		Discrimination and human rights		9		0		1		2		1		1		3						Discrimination and human rights		58.3%

		Education		11		15		13		13		4		3		8						Education		20.5%

		Employment		112		113		86		79		68		69		47						Employment		10.9%

		Family and relationship matters		1118		1062		952		919		889		934		802						Family and relationship matters		4.8%

		Protective orders		245		322		316		273		291		283		181						Protective orders		-5.3%

		Housing and homelessness		310		365		295		275		308		212		201						Housing and homelessness		-0.9%

		Immigration and nationality		3		2		2		4		8		6		3						Immigration and nationality		-36.7%

		Mental health welfare and adults with incapacity		21		26		16		26		27		25		16						Mental health welfare and adults with incapacity		-7.0%

		Other		500		564		463		486		559		595		280						Other		18.6%

		Total		3213		3388		2914		2940		3062		2778		2068						Total		6.1%

		% intimations given assistance in local area

				2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08

		Benefits and tax credits		53.6%		60.6%		65.1%		60.6%		72.4%		76.7%		71.6%

		Compensation and damages		59.6%		62.6%		61.5%		50.4%		65.7%		71.4%		58.8%

		Complaints and claims against professions		43.9%		48.9%		43.3%		49.8%		64.3%		60.9%		63.2%

		Consumer problems		55.6%		77.8%		53.8%		75.0%		75.0%		65.5%		75.0%

		Death related matters		75.4%		69.9%		60.4%		79.2%		85.6%		84.6%		85.7%

		Debt, money and tax		71.5%		77.0%		78.8%		79.0%		78.8%		81.0%		76.8%

		Discrimination and human rights		32.1%		0.0%		16.7%		28.6%		16.7%		100.0%		75.0%

		Education		57.9%		65.2%		68.4%		56.5%		50.0%		60.0%		88.9%

		Employment		60.9%		67.7%		63.7%		59.8%		72.3%		74.2%		74.6%

		Family and relationship matters		68.5%		68.1%		69.7%		71.1%		76.3%		80.7%		74.5%

		Protective orders		62.2%		71.2%		76.9%		73.6%		79.9%		78.6%		71.5%

		Housing and homelessness		64.2%		68.9%		68.8%		64.1%		72.3%		70.7%		67.9%

		Immigration and nationality		60.0%		40.0%		66.7%		66.7%		80.0%		54.5%		30.0%

		Mental health welfare and adults with incapacity		46.7%		60.5%		39.0%		56.5%		52.9%		61.0%		32.0%

		Other		49.6%		57.1%		58.3%		61.0%		70.7%		78.1%		76.9%

		Total		61.0%		65.2%		65.9%		65.7%		73.7%		77.2%		72.0%

		% change in proportion of assistance given locally,  year on year

				2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08

		Benefits and tax credits		-		13.1%		7.5%		-6.9%		19.6%		5.8%		-6.6%

		Compensation and damages		-		4.9%		-1.8%		-18.0%		30.3%		8.7%		-17.7%

		Complaints and claims against professions		-		11.3%		-11.4%		15.0%		29.1%		-5.3%		3.7%

		Consumer problems		-		40.0%		-30.8%		39.3%		0.0%		-12.6%		14.5%

		Death related matters		-		-7.2%		-13.6%		31.1%		8.0%		-1.1%		1.3%

		Debt, money and tax		-		7.6%		2.4%		0.3%		-0.3%		2.8%		-5.2%

		Discrimination and human rights		-		-100.0%		-		71.4%		-41.7%		500.0%		-25.0%

		Education		-		12.6%		4.9%		-17.4%		-11.5%		20.0%		48.1%

		Employment		-		11.2%		-5.9%		-6.1%		20.9%		2.6%		0.6%

		Family and relationship matters		-		-0.7%		2.4%		2.0%		7.3%		5.7%		-7.6%

		Protective orders		-		14.6%		7.9%		-4.3%		8.6%		-1.7%		-9.0%

		Housing and homelessness		-		7.3%		-0.2%		-6.8%		12.8%		-2.3%		-3.9%

		Immigration and nationality		-		-33.3%		66.7%		0.0%		20.0%		-31.8%		-45.0%

		Mental health welfare and adults with incapacity		-		29.6%		-35.5%		44.8%		-6.3%		15.2%		-47.5%

		Other		-		15.3%		2.0%		4.6%		15.9%		10.5%		-1.5%

		Total		-		6.9%		1.1%		-0.3%		12.1%		4.7%		-6.7%





Applicant_local

		Intimations for people located in this area: received assistance in local area		Angus																		change in proportion of local help		2003/04 - 2007/08

				2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08								% change

		Benefits and tax credits		142		152		122		126		133		67		54						Benefits and tax credits		-8.6%

		Compensation and damages		192		185		150		173		158		124		125						Compensation and damages		5.1%

		Complaints and claims against professions		130		154		123		135		146		90		35						Complaints and claims against professions		5.3%

		Consumer problems		8		13		7		12		9		18		23						Consumer problems		25.9%

		Death related matters		99		83		54		80		86		54		40						Death related matters		17.1%

		Debt, money and tax		294		308		307		330		366		288		237						Debt, money and tax		4.5%

		Discrimination and human rights		8		0		1		2		1		1		3						Discrimination and human rights		0.0%

		Education		11		15		12		13		4		3		8						Education		22.2%

		Employment		108		109		83		77		68		68		47						Employment		4.3%

		Family and relationship matters		1084		1024		924		892		864		912		781						Family and relationship matters		1.0%

		Protective orders		242		310		313		271		290		280		180						Protective orders		-5.9%

		Housing and homelessness		304		354		292		274		306		212		198						Housing and homelessness		-2.6%

		Immigration and nationality		3		2		2		4		7		6		3						Immigration and nationality		3.2%

		Mental health welfare and adults with incapacity		19		25		16		26		27		25		16						Mental health welfare and adults with incapacity		-17.1%

		Other		487		554		462		481		551		584		281						Other		10.3%

		Total		3131		3288		2868		2896		3016		2732		2031						Total		1.8%

		% intimations received assistance in local area

				2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08

		Benefits and tax credits		62.3%		71.0%		75.3%		70.4%		74.7%		74.4%		66.7%

		Compensation and damages		61.9%		59.1%		58.4%		52.6%		60.5%		71.3%		63.5%

		Complaints and claims against professions		59.6%		72.6%		67.6%		67.5%		79.8%		68.2%		72.9%

		Consumer problems		61.5%		65.0%		43.8%		60.0%		69.2%		66.7%		69.7%

		Death related matters		78.6%		76.1%		61.4%		76.9%		78.2%		85.7%		78.4%

		Debt, money and tax		62.8%		73.0%		72.4%		73.3%		76.6%		77.0%		76.9%

		Discrimination and human rights		42.1%		-		100.0%		18.2%		9.1%		50.0%		100.0%

		Education		64.7%		65.2%		66.7%		61.9%		57.1%		60.0%		88.9%

		Employment		67.1%		70.3%		64.8%		60.6%		66.7%		65.4%		69.1%

		Family and relationship matters		74.7%		74.4%		74.7%		74.1%		73.5%		78.8%		75.7%

		Protective orders		70.1%		80.3%		80.3%		75.5%		80.3%		81.2%		74.4%

		Housing and homelessness		73.4%		78.0%		78.7%		71.5%		76.3%		75.4%		76.2%

		Immigration and nationality		27.3%		25.0%		18.2%		30.8%		50.0%		46.2%		21.4%

		Mental health welfare and adults with incapacity		59.4%		65.8%		45.7%		41.9%		41.5%		49.0%		28.6%

		Other		63.4%		70.9%		68.9%		70.3%		75.6%		81.8%		79.2%

		Total		68.3%		72.9%		71.9%		69.9%		73.8%		77.3%		73.7%

		% change in proportion of help received locally, year on year

				2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08

		Benefits and tax credits		-		14.0%		6.0%		-6.5%		6.1%		-0.4%		-10.4%

		Compensation and damages		-		-4.6%		-1.3%		-9.9%		15.1%		17.7%		-11.0%

		Complaints and claims against professions		-		21.8%		-7.0%		-0.1%		18.2%		-14.5%		6.9%

		Consumer problems		-		5.6%		-32.7%		37.1%		15.4%		-3.7%		4.5%

		Death related matters		-		-3.1%		-19.4%		25.4%		1.6%		9.6%		-8.5%

		Debt, money and tax		-		16.2%		-0.8%		1.3%		4.4%		0.6%		-0.1%

		Discrimination and human rights		-		-		-		-81.8%		-50.0%		450.0%		100.0%

		Education		-		0.8%		2.2%		-7.1%		-7.7%		5.0%		48.1%

		Employment		-		4.8%		-7.8%		-6.5%		10.0%		-1.9%		5.7%

		Family and relationship matters		-		-0.4%		0.4%		-0.8%		-0.7%		7.1%		-3.9%

		Protective orders		-		14.5%		-0.1%		-5.9%		6.4%		1.0%		-8.4%

		Housing and homelessness		-		6.2%		0.9%		-9.1%		6.7%		-1.1%		0.9%

		Immigration and nationality		-		-8.3%		-27.3%		69.2%		62.5%		-7.7%		-53.6%

		Mental health welfare and adults with incapacity		-		10.8%		-30.5%		-8.3%		-0.9%		18.0%		-41.7%

		Other		-		11.9%		-2.9%		2.1%		7.5%		8.2%		-3.2%

		Total		-		6.6%		-1.4%		-2.8%		5.6%		4.8%		-4.7%





Outlet_distance

		Intimations by outlets located in this area:		Angus																% change in intimations		2003/04 - 2007/08

				2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08						% change

		Benefits and tax credits		267		251		189		208		185		90		74				Benefits and tax credits		-60.8%

		Compensation and damages		327		302		244		353		245		175		211				Compensation and damages		-13.5%

		Complaints and claims against professions		305		315		284		271		227		151		57				Complaints and claims against professions		-79.9%

		Consumer problems		18		18		13		16		12		29		32				Consumer problems		146.2%

		Death related matters		134		123		91		101		104		65		49				Death related matters		-46.2%

		Debt, money and tax		421		421		396		420		467		358		323				Debt, money and tax		-18.4%

		Discrimination and human rights		28		1		6		7		6		1		4				Discrimination and human rights		-33.3%

		Education		19		23		19		23		8		5		9				Education		-52.6%

		Employment		184		167		135		132		94		93		63				Employment		-53.3%

		Family and relationship matters		1631		1560		1365		1292		1165		1158		1076				Family and relationship matters		-21.2%

		Protective orders		394		452		411		371		364		360		253				Protective orders		-38.4%

		Housing and homelessness		483		530		429		429		426		300		296				Housing and homelessness		-31.0%

		Immigration and nationality		5		5		3		6		10		11		10				Immigration and nationality		233.3%

		Mental health welfare and adults with incapacity		45		43		41		46		51		41		50				Mental health welfare and adults with incapacity		22.0%

		Other		1009		987		794		797		791		762		364				Other		-54.2%

		Overall		5270		5198		4420		4472		4155		3599		2871				Overall		-35.0%

		Mean distance between outlet and applicant (km)																		% change in distance		2003/04 - 2007/08

				2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08						% dhanhe

		Benefits and tax credits		18.5		11.5		11.9		13.9		9.2		6.9		6.4				Benefits and tax credits		-46.0%

		Compensation and damages		19.2		17.3		13.6		27.9		16.6		9.1		12.1				Compensation and damages		-10.6%

		Complaints and claims against professions		25.6		28.0		28.1		25.6		15.1		15.1		20.5				Complaints and claims against professions		-27.0%

		Consumer problems		12.3		5.1		9.6		5.3		6.0		9.2		5.2				Consumer problems		-46.1%

		Death related matters		9.1		7.9		11.1		5.6		5.8		5.7		7.0				Death related matters		-36.7%

		Debt, money and tax		9.2		6.9		7.5		7.3		8.6		7.6		6.5				Debt, money and tax		-13.3%

		Discrimination and human rights		56.2		125.6		71.5		54.8		102.5		nil		28.8				Discrimination and human rights		-59.7%

		Education		12.4		6.8		8.2		7.9		12.1		12.3		3.6				Education		-56.1%

		Employment		19.1		17.0		15.9		20.1		19.0		6.2		5.1				Employment		-67.9%

		Family and relationship matters		9.9		9.0		9.5		9.6		8.6		6.8		7.8				Family and relationship matters		-17.4%

		Protective orders		9.6		7.2		7.1		8.9		6.6		6.6		10.2				Protective orders		43.0%

		Housing and homelessness		13.0		11.5		11.5		13.4		11.0		10.0		8.0				Housing and homelessness		-30.5%

		Immigration and nationality		0.8		19.5		0.3		8.4		13.4		26.7		30.7				Immigration and nationality		9234.4%

		Mental health welfare and adults with incapacity		33.3		22.1		28.9		14.0		14.8		12.8		32.6				Mental health welfare and adults with incapacity		12.7%

		Other		27.4		22.5		17.5		17.5		12.9		7.3		6.7				Other		-61.9%

		Overall		15.9		13.4		12.6		13.9		10.7		7.7		8.6				Overall		-31.8%

		Notes

		"nil" means that no cases with distance information are available





Applicant_distance

		Intimations for applicants living in this area:		Angus																% change in intimations		2003/04 - 2007/08

				2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08						% change

		Benefits and tax credits		228		214		162		179		178		90		81				Benefits and tax credits		-50.0%

		Compensation and damages		310		313		257		329		261		174		197				Compensation and damages		-23.3%

		Complaints and claims against professions		218		212		182		200		183		132		48				Complaints and claims against professions		-73.6%

		Consumer problems		13		20		16		20		13		27		33				Consumer problems		106.3%

		Death related matters		126		109		88		104		110		63		51				Death related matters		-42.0%

		Debt, money and tax		468		422		424		450		478		374		308				Debt, money and tax		-27.4%

		Discrimination and human rights		19		0		1		11		11		2		3				Discrimination and human rights		200.0%

		Education		17		23		18		21		7		5		9				Education		-50.0%

		Employment		161		155		128		127		102		104		68				Employment		-46.9%

		Family and relationship matters		1452		1377		1237		1204		1175		1158		1032				Family and relationship matters		-16.6%

		Protective orders		345		386		390		359		361		345		242				Protective orders		-37.9%

		Housing and homelessness		414		454		371		383		401		281		260				Housing and homelessness		-29.9%

		Immigration and nationality		11		8		11		13		14		13		14				Immigration and nationality		27.3%

		Mental health welfare and adults with incapacity		32		38		35		62		65		51		56				Mental health welfare and adults with incapacity		60.0%

		Other		768		781		671		684		729		714		355				Other		-47.1%

		Overall		4582		4512		3991		4146		4088		3533		2757				Overall		-30.9%

		Mean distance between applicant and outlet (km)																		% change in distance		2003/04 - 2007/08

				2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08						% change

		Benefits and tax credits		10.5		7.0		7.4		9.5		7.4		7.2		6.4				Benefits and tax credits		-13.3%

		Compensation and damages		11.8		17.7		14.9		21.3		17.3		16.0		14.2				Compensation and damages		-4.8%

		Complaints and claims against professions		11.9		7.6		10.3		10.3		7.0		9.6		9.7				Complaints and claims against professions		-5.0%

		Consumer problems		8.7		18.0		15.9		8.2		7.2		8.2		5.7				Consumer problems		-64.1%

		Death related matters		6.9		9.6		10.9		9.6		6.8		5.1		6.1				Death related matters		-43.9%

		Debt, money and tax		9.8		7.6		7.7		8.1		8.8		6.7		6.6				Debt, money and tax		-14.5%

		Discrimination and human rights		43.9		nil		0.7		66.7		93.6		118.7		1.0				Discrimination and human rights		39.8%

		Education		7.4		14.1		6.3		14.5		8.5		27.6		3.6				Education		-42.6%

		Employment		9.8		8.8		7.9		11.3		12.7		7.2		6.8				Employment		-14.4%

		Family and relationship matters		8.1		7.9		7.9		7.7		7.9		6.6		6.8				Family and relationship matters		-14.0%

		Protective orders		8.6		6.4		5.9		7.1		6.1		5.4		6.7				Protective orders		14.8%

		Housing and homelessness		8.4		6.2		6.1		8.8		7.2		7.2		5.4				Housing and homelessness		-10.4%

		Immigration and nationality		10.6		35.3		56.0		22.7		42.9		26.8		57.0				Immigration and nationality		1.7%

		Mental health welfare and adults with incapacity		19.5		11.9		27.0		34.9		33.9		31.0		41.8				Mental health welfare and adults with incapacity		54.6%

		Other		11.9		9.8		10.0		11.0		9.1		6.1		8.7				Other		-13.1%

		Overall		9.7		8.8		8.8		10.4		9.4		7.5		8.3				Overall		-6.0%

		Notes

		"nil" means that no cases with distance information are available





Deprivation

		Intimations on behalf of people located in this area: from most deprived 25% datazones		Angus

						2001/02		2002/03		2003/04		2004/05		2005/06		2006/07		2007/08				Change 2003/04 - 2007/08

		Overall		% from deprived areas		32%		32%		33%		34%		35%		33%		33%				-0%

				Cases1		4,582		4,510		3,989		4,145		4,088		3,533		2,617				-1,372

		Benefits and tax credits		% from deprived areas		36%		39%		36%		39%		44%		33%		40%				3%

				Cases		228		214		162		179		178		90		73				-89

		Compensation and damages		% from deprived areas		27%		25%		27%		24%		33%		25%		30%				3%

				Cases		310		313		256		329		261		174		185				-71

		Complaints and claims against professions		% from deprived areas		37%		42%		36%		39%		41%		36%		47%				11%

				Cases		218		212		182		200		183		132		45				-137

		Consumer problems		% from deprived areas		15%		15%		6%		15%		8%		4%		14%				8%

				Cases		13		20		16		20		13		27		29				13

		Death related matters		% from deprived areas		28%		17%		11%		27%		19%		25%		22%				10%

				Cases		126		109		87		104		110		63		51				-36

		Debt, money and tax		% from deprived areas		34%		30%		34%		38%		32%		34%		23%				-11%

				Cases		468		422		424		450		478		374		295				-129

		Discrimination and human rights		% from deprived areas		26%		-		0%		45%		27%		50%		0%				0%

				Cases		19		0		1		11		11		2		3				2

		Education		% from deprived areas		47%		43%		17%		19%		29%		20%		44%				28%

				Cases		17		23		18		21		7		5		9				-9

		Employment		% from deprived areas		29%		23%		24%		25%		31%		20%		23%				-1%

				Cases		161		155		128		127		102		104		65				-63

		Family and relationship matters		% from deprived areas		25%		28%		30%		32%		30%		31%		33%				3%

				Cases		1,452		1,376		1,237		1,204		1,175		1,158		991				-246

		Protective orders		% from deprived areas		43%		35%		40%		36%		44%		34%		39%				-1%

				Cases		345		386		390		359		361		345		230				-160

		Housing and homelessness		% from deprived areas		43%		39%		45%		46%		44%		38%		36%				-9%

				Cases		414		454		371		382		401		281		245				-126

		Immigration and nationality		% from deprived areas		18%		25%		27%		8%		36%		46%		31%				3%

				Cases		11		8		11		13		14		13		13				2

		Mental health welfare and adults with incapacity		% from deprived areas		34%		22%		11%		15%		9%		14%		13%				2%

				Cases		32		37		35		62		65		51		46				11

		Other		% from deprived areas		37%		34%		33%		33%		36%		38%		40%				7%

				Cases		768		781		671		684		729		714		337				-334

		Notes

		1 "Cases" means cases with datazone assigned.  Datazones are the recognised small area geography for statistics in Scotland (see www.sns.gov.uk for details)






