
LdkWfV'k dkuwuh lgk;rk cksMZ 

LdkWfV'k dkuwuh lgk;rk cksMZ ds ckjs esa f'kdk;rsa vkSj fopkj 
ge viuh lsok ds ckjs esa vkids fopkj tkuuk pkgrs gSaA —i;k gesa crkrs jgsa% 

• tc ge ç'kaluh; dk;Z djsa] 
• vkidh jk; esa dksbZ ,slk dke] ftls ge csgrjhu <ax ls dj ldrs gSa] vkSj 
• vxj gels dksbZ xyrh gks tk,A 

 

viuh dkuwuh dkuwuh lgk;rk ç.kkyh esa fujarj lq/kkj djrs jguk gekjs fy, ije vko';d gS 
vkSj blesa vkidh jk; ,oa vuqHko gekjs fy, cgqr vgfe;r j[krs gSaA 
 
gels laidZ djsa 
0845 122 8688 ij dkuwuh lgk;rk gsYiykbu ¼lIrkg esa lkrksa fnu lqcg 7 ls jkr 11 cts 
rd [kqyh½ 
 
osclkbV www.slab.org.uk 
 

gekjh osclkbV ij Hkh gekjs lsok ekudksa ds C;ksjs ekStwn gSaA 

gekjk lkekU; VsfyQksu uacj gS 0131 226 7061- BT Text Direct ls dkWysa Lohdkj dh tkrh 

gSA 

gekjk irk gS 44 Drumsheugh Gardens, Edinburgh EH3 7SW. 

gekjk bZesy irk gS general@slab.org.uk. 

ge lh/kss dkuwuh lgk;rk miyC/k ugha djkrs] ;g dke lkWfyflVjksa }kjk fd;k tkrk gSA ge 

dkuwuh lgk;rk O;oLFkk dk izca/k djrs gSaA 

 

vU; mi;ksxh laidZ 

vkids LFkkuh; flVhtUl ,Mokbl C;wjks dk irk yxkus ds fy,] Ñi;k ;syks istsl esa ns[ksa ;k 

flVhtUl ,Mokbl C;wjks dh osclkbV] www.cas.org.uk ij tk,aA 

 

gekjs ipsZ 

• nhokuh dkuwuh lgk;rk dh ekxZnf'kZdk  

• nhokuh dkuwuh lgk;rk & vkosndksa ds fy, tkudkjh 



• nhokuh dkuwuh lgk;rk & vkidks D;k Hkqxrku djuk iM+ ldrk gS 

• nhokuh dkuwuh lgk;rk ekeyksa esa izfrokfn;ksa ds fy, ekxZn'kZu 

• cPpksa ds fy, dkuwuh lgk;rk 

• QkStnkjh dkuwuh lgk;rk dh ekxZnf'kZdk 

• LdkWfV'k dkuwuh lgk;rk cksMZ ds ckjs esa f'kd;rsa vkSj fVIif.k;ka 

• tkudkjh rd igqap 

 

fo"k;oLrq 

1. vki gels fdl pht ds ckjs esa f'kdk;r dj ldrs gSa 

2. vki gels D;k vis{kk dj ldrs gSa 

3. ge f'kdk;rksa ij dSls dkjZokbZ djrs gSa 

4. f'kdk;rksa ij dk;Z djus esa fdruk le; yxrk gS 

5. phtksa dks lgh djuk 

6. vki fdlls f'kdk;r dj ldrs gSa 

7. f'kdk;r dSls djsa 

8. vxj vki lksprs gSa fd cksMZ esa fdlh us vkidks larks"ktud tokc ugha fn;k 

9. vkidks fdlh QSlys ij iqufoZpkj ds fy, dgus ds fy, gekjh f'kdk;r izfØ;k dk 

mi;ksx ugha djuk pkfg, 

10. dkuwuh is'ks vkSj vnkyrksa ds ckjs esa f'kdk;rksa ij dk;Z djus okys vU; laxBu 

11. vU; fVIif.k;ka 

12. dkuwuh lgk;rk ds ckjs esa tkudkjh 

13. ge tkudkjh dk iz;ksx dSls djrs gSa 

 

 

 

 

 

 



1 vki gels fdl pht ds ckjs esa f'kdk;r dj ldrs gSa 

 

gekjh f'kdk;r izfØ;k gekjs dke djus ds rjhds ds ckjs esa f'kdk;rksa ds fy, gSA blesa 

mnkgj.k ds fy,] fuEufyf[kr phtsa vkrh gSa % 

• gekjs LVkQ ds ckjs esa f'kdk;rsa & 'kk;n vkidks yxrk gS fd vki gekjs dk;kZy; esa 

fdlh ls feys] ;k Qksu ij ckr dh ;k ftlus vkidks i= fy[kk og vkids lkFk vf'k"Vrk 

ls is'k vk;k ;k enn ugha dh 

• gekjs }kjk miyC/k lsok ds ckjs esa f'kdk;r & 'kk;n vkidks yxrk gS fd geus /khek 

;k vdq'ky <ax ls dke fd;k] ;k geus vkidks xyr ;k vLi"V tokc fn;kA 

  

blesa fuEufyf[kr ckrsa ugha vkrha % 

• gels dkuwuh lgk;rk ds fy, vkosnuksa ij iqufoZpkj ds fy, dguk ¼blds fy,] ns[ksa 

[kaM 9½ 

• lkWfyflVjksa] ,MoksdsVksa] ;k vnkyrksa ds ckjs esa f'kdk;rsa ¼blds fy,] ns[ksa [kaM 10½ 

 

 

2  vki gels D;k vis{kk dj ldrs gSa   

 

ge vidks loZJs"B lsok eqgS;k djkuk pkgrs gSa blhfy, ge% 

• vkids lkFk lnSo f'k"Vkpkj vkSj vknj ls is'k vkrs gSa 
• vkidh rFkk nwljksa dh xksiuh;rk ds vf/kdkj dk lEeku djrs gSa] 
• [kkl t+:jr ds le; vkidh enn djrs gSa] 
• vius ?kksf"kr lsok ekudksa rFkk xq.koÙkk ,oa le; lhek dh dlkSVh ij [kjk lkfcr djus 

ds fy, fnu&jkr ,d dj nsrs gSaA 
 

gekjs lsok ekud vkidh tkudkjh ds fy, gekjh osclkbV ij miyC/k gSa & gels laidZ ds 
C;ksjs bl ipsZ ds Hkhrjh eq[ki`"B ij Nis gSaA bu ekudksa es vkidh mu lHkh vis{kkvksa dk mYys[k 
fd;k gS tSls fdlh ekeys ds fucVkus esa fofHkUu Lrjksa ij yxus okys gekjs le; dk vkdyuA  
 



gekjk lnSo iz;kl jgrk gS fd lc dqN Bhd o le; ij gks ij dHkh&dHkh gels xyrh Hkh gks 
tkrh gS ;k vis{kk ls vf/kd le; yx tkrk gSA ;fn ,slh dksbZ leL;k gks rks ;Fkk'kh?kz crk,a 
rkfd ge mls le; jgrs nwj dj ldsaA 
 
3  ge f'kdk;rksa ij dSls dkjZokbZ djrs gSa 
 
vxj vki gekjh lsok ds ckjs esa f'kdk;r djsaxs rks ge 

• bZekunkjh] fu"i{krk rFkk ckjhdh ls ;Fkk'kh?kz mldh tkap djsaxs] 
• mls xaHkhjrk ls ysaxs] 
• fouez ,oa lg;ksxiw.kZ O;ogkj djsaxs] 
• dkuwuh lgk;rk ds fy, vkids vkosnu dks vueus <ax ls ugha ysaxs D;ksafd vki gekjs 

fy, fo'ks"k gSa] 
• vkids lkFk fdlh Hkh dkj.k ls ¼tSls fd vkidk jax] uLy] jk"Vªh;rk] /keZ] mez] fyax 

;kSu fLFkfr] fodykxark ;k oSokfgd fLFkfr½ HksnHkko ugha djrs gSaA 
 
4 f'kdk;rksa ij dkjZokbZ djus esa fdruk le; yxrk gS      
 
ge f'kdk;rksa dks ;Fkk'kh?kz fucVkus dk iz;kl djrs gSaA vxj ge vki dh f'kdk;r rRdky 
fuokj.k ugha dj ik;s rks% 

• ge lkr fnu ds Hkhrj vkidks bl fLFkfr ls voxr djk,asxs rFkk blls lacaf/kr cksMZ ds 
foHkkx dh Hkh tkudkjh nsaxs] 

• ge 28 fnu ds Hkhrj  vkidks iwjk C;kSjk izLrqr dj nsaxs] 
• ;fn vkidh f'kdk;r dks fuiVkus esa 28 fnu ls vf/kd dk le; yxus dh laHkkouk 

gksxh rks blds dkj.kksa dk mYys[k djrs gq, iwjk C;kSjk izLrqr djus esa yxus okys le; 
dh tkudkjh nsaxsA 

;fn vki f'kdk;r dh leh{kk djkuk pkgsaxs rks Hkh bruk gh le; yxsxkA 
 
5 phtksa dks lgh djuk 
 
pwd gks tkus ij ge mls ;Fkk“kh?kz nwj djus dk iz;kl djrs gSaA xyrh gksus dh fLFkfr esa ge 

• ftEesnkjh yasxs rFkk ekQh ekaxsaxs] 
• crk,axs fd xyrh dgk¡ vkSj D;ksa gqbZ] 
• bls ;Fkk'kh?kz Bhd djus dk iz;kl djsaxs] 
• vkidh f'kdk;rksa ls gkfly vuqHkoksa dk viuh lsok lq/kkjus esa mi;ksx djsaxsA 
 



 

6 vki fdlls f'kdk;r dj ldrs gSa       

;fn vki gekjh lsok ds ckjs esa f'kdk;r djuk pkgrs gSa] rks bu pj.kksa dk ikyu djsa %  
 

1. lcls igys lacaf/kr izca/kd ls ckr djsa tks vkidh leL;k dks rqjar nwj djus dh 
fLFkfr esa gksrs gSaA ;fn os rqjar lek/kku ugha dj ldsaxsa rks iwjh tkudkjh nsus ds 
fy, 28 fnu dk le; nsaxsaA  
 
izca/kd dk uke tkuus ds fy, gekjh osclkbV dh lgk;rk ysa vFkok vius 
fLopcksMZ ls iwNsaA ;fn vki gesa i= fy[k jgs gSa rks mls lacaf/kr foHkkx ds izca/kd 
dks lacksf/kr djsaA 

2- ;fn vki blds ifj.kke ls vFkok f'kdk;r ij dkjZokbZ djus ds gekjs LVkQ  ds 
rjhds ls uk[kq'k gksa vFkok fdlh dkj.k izca/kd ls ckr ugha djuk pkgrs gSa rks vki 
lacaf/kr foHkkx ds funs'kd ls f'kdk;r dj ldrs gSaA 
• dkuwuh lgk;rk ds fy, vkosnu] vkidks ftrus Hkqxrku ds fy, dgk x;k gS] 

;k ge ij vkidk tks /ku cdk;k gS] muls lacaf/kr f'kdk;r ds fy, Vke ewjh 
¼funs'kd&dkuwuh lsok vkSj vkosnu½ ls laidZ djsa] 

• ;fn vki ugha tkurs gSa fd fdl funs'kd ls laidZ djsa] rks —i;k eq[; 
dk;Zikyd ds dk;kZy; ls laidZ djsa vkSj os  vkidks lgh O;fDr dh tkudkjh 
ns nsaxsA 

 
 vki gels viuh ewy f'kdk;r ij iqufopkZj djus ds fy, dg ldrs gSa] ;k vki 

gesa dqN vkSj tkudkjh ns ldrs gSa tks vkids fopkj ls gesa tkuuh pkfg,A funs'kd 
vkidh f'kdk;r dh tkap djds 28 fnu ds Hkhrj ifj.kke ls vkidks voxr 
djk,axsA 

 
3-  ;fn vc Hkh vkidh larqf"V u gks rks viuh f'kdk;r dh leh{kk ds fy, vki gekjs 

eq[; dk;Zikyd] fyaMls ekSaVxksejh] ls dg ldrs gSaA vki muls ekSf[kd :i ls Hkh 
dg ldrs gSa ijarq csgrj gksxk ;fn i= fy[ksaxsA leh{kk ds fy, vkids vuqjks/k ds 
ifj.kke ls os vkidks 28 fnu ds Hkhrj voxr djk,axsA 

 
bu lHkh pj.kksa ls xqt+jus ds ckn Hkh vxj vki larq"V u gksa rks vki LdkfV'k yksd 
lsok] vksEcM~leSu ls laidZ dj ldrs gSaA 
 

7  f'kdk;r dSls djsa  
 
vki fuEufyf[kr rjhdks ls f'kdk;r dj ldrs gSa%& 

• fyf[kr esa] ;k Qksu] QSDl ;k bZ&esy ls ;k O;fDrxr :i ls vkdj] 
• vxj vkidks lquus esa ;k cksyus esa dfBukbZ gks rks] chVh VsDlV MkbjsDV ls  
• f'kdk;r QkeZ dk iz;ksx djdsA ;g gekjh osclkbV] www.slab.org.uk ij miyC/k 

gS] ;k bls  vkidks Hkstus ds fy, dg  ldrs gSa 



 
gekjk irk] Qksu uacj] osclkbV]  rFkk bZ&esy bl ipsZ ds Hkhrjh vkoj.k i`"B ij fn;k gqvk gSA 
f'kdk;r djrs le; —i;k fuEufyf[kr dks vo'; 'kkfey djsa %& 

• viuk uke vkSj irk 
• ;fn vkius dkuwuh lgk;rk ds fy, vkosnu fd;k gS rks viuh dkuwuh lgk;rk lanHkZ 

la[;k crk,a] 
• ;fn vki fdlh oknh ds izfroknh gSa rks oknh dk iwjk uke ,oa irk rFkk mldh dkuwuh 

lgk;rk lanHkZ la[;k ¼;fn tkurs gksa½ 
• ;fn vkius gekjs fdlh LVkWQ lnL; ls bl laca/k esa laidZZ fd;k gks rks mldk uke 

rFkk vkidks Hksts x, i= dk Hkh mYys[k djsa% 
• viuh leL;k ls lacaf/kr lHkh laxr lwpuk rFkk vkidh jk; esa fuiVku dk rjhdk rFkk 

vius i= ds mij Þf'kdk;rÞ fy[ksaA 
 
;fn vki pkgsa] rks vki gekjs  ,d QkeZ dk iz;ksx dj ldrs gSa ftles fn[kk;k x;k gS fd ge 
vkils D;k tkudkjh pkgrs gSaA ;fn vki ,d izfrfyfi pkgrs gSa rks  Ñi;k gesa Qksu djsa s gSa ;k 
fy[ksa a vFkok vki bls gekjh osclkbV ls MkÅuyksM Hkh dj ldrs gSaA 
 
vkids Qksu] bZ&esy rFkk QSDl djus ij ;k gekjs dk;kZy; vkus ij ge vkids ckjs esa dqN 
vkSj ckrsa iwN ldrs gSa] rkfd vkidh xksiuh;rk cuh jgs rFkk vkidh O;fDrxr lwpuk fdlh 
vukf/kd`r O;fDr rd u igqapsA 
 
f'kdk;r ds fy, Qksu djus gsrq —i;k igys Qksu djds le; ys ysa rkfd vki dh ckr lgh 
O;fDr ls gks rFkk muds ikl lacaf/kr Qkbysa ,ao i= Hkh ekStwn jgsaA ;fn ge vkidh leL;k 
rqjar gy ugha dj ik,axs rks ge vkidks Qksu djuk ;k i= fy[kuk pkgsaxsA 
 
8 vxj vki lksprs gSa fd cksMZ esa fdlh us vkidks larks"ktud tokc ugha fn;k  
 
vxj vki eq[; dk;Zikyd ds tokc ls larq"V u gks rks vki LdkfV'k yksd lsok vksEcM~lesu ls 
f'kdk;r dj ldrs gSaA ¼laidZ fooj.k uhps gSa½A 
vksEcMleSu lkoZtfud laLFkkvksa ds 

• lsok izca/ku 
• lsok miyC/krk 
• miyC/k djkbZ xbZ lsokvksa 

esa dfe;kas ls lacaf/kr f'kdk;rksa ij fopkj djrk gSA 
vksEcM~leSu vkidh f'kdk;r ij  rHkh fopkj dj ldrs gSa tc vki nkok djsaxs fd bu 
foQyrkvksa ls vkids lkFk vU;k; gqvk ;k ijs'kkuh gqbZ 
 
viuh f'kdk;r ds ckjs esa igyk fu"d"kZ izkIr gksus ds 12 ekg ds Hkhrj vkidks viuh f'kdk;r 
vksEcM~leSu dks Hkstuh gksxhA viokn Lo:i ds dqN ekeyksa esa vksEcM~leSu bl 12 eghus dh 
vof/k ds chr tkus ij Hkh vkidh f'kdk;r ij fopkj dj ldrk gSA 
 



lkekU;r;k vksEcM~leSu dk dk;kZy; f'kdk;r ij dsoy rHkh fopkj djrk gS tc vkius bl 
ipsZ esa mfYyf[kr f'kdk;r dh lewph izfØ;k dk vuqikyu u fd;k gks rFkk eq[; dk;Zikyd ls 
laidZ djus ds ckn Hkh vki larq"V u gksaA 
 
The Scottish Public Services Ombudsman, 4 Melville Street, 
Edinburgh, EH3 7NS, VsfyQksu 0800 377 7330, QSDl 0800 377 7331, 
text 0790 049 4372, bZesy ask@spso.org.uk, 
 
osclkbV www.spso.org.uk. 
 
 
 
9 vkidks fdlh QSlys ij iqufoZpkj ds fy, dgus ds fy, gekjh f'kdk;r izfØ;k 
dk mi;ksx ugha djuk pkfg, 
 
gekjh f'kdk;r izfØ;k dk;Z djus ds gekjs rjhdksa ds ckjs esa gSaA blesa mnkgj.k ds fy,] 
fuEufyf[kr phtsa ugha vkrh gSa % 
 
• gelss dkuwuh lgk;rk ds fy, vkosnuksa ij fy, x, fu.kZ;ksa ij iqufoZpkj ds fy, dguk] ;k 
• lkfyflVjksa] odhyksa vFkok U;k;ky;ksa ds ckjs esa f'kdk;rsa 
 
 
blds fy, nwljs rjhds gSaA 
 
vxj geus dkuwuh lgk;rk ds fy, vkidk vkosnu vLohdkj fd;k gS 
tc ge dkuwuh lgk;rk ds fy, vkids vkosnu dks vLohdkj dj nsa rks vki fu.kZ; ij 
iqufoZpkj dk vuqjks/k dj ldrs gSaA vkidk lkfyflVj bl izfØ;k ds ckjs esa vkidks crk,xkA 
leh{kk ds flyflys esa lykg nsus ds fy, vki gekjs vkosnu i= foHkkx ls Hkh vuqjks/k dj 
ldrs gSaA 
 
dkuwuh lgk;rk nsus dk fu.kZ; djrs le; ge ftu&ftu ckrks ij fopkj djrs gSa mldk C;kSjk 
gekjs ipksZa esa gSA ;fn vkids ikl ;s ipsZ ugha gS rks vki gekjs lkfyflVj ;k gels ys ldrs 
gSaA 
 
dkuwuh lgk;rk ds fy, vkosnu ij iqufoZpkj ds ckn ;fn vkidks yxs fd gekjk fu.kZ; xSj 
dkuwwuh ;k vrdZlaxr gS ;k geus lgh izfØ;k ugha viukbZ gS rks vki U;k;ky; esa gekjs fu.kZ; 
dks pqukSrh ns ldrs gSaA bls ßU;kf;d leh{kkÞ dgk tkrk gSA ;fn U;k;ky; dh jk; esa gekjk 
fu.kZ; vrdZlaxr ;k xSj dkuwuh gksxk rks og gesa vius fu.kZ; ij fQj ls fopkj djus ds fy, 
dgsxkA vxj bl flyflysa esa vkidks dkuwuh lykg dh t:jr iM+s rks vius lkfyflVj ls 
ckr djsaA 
 
pwafd U;kf;d leh{kk miyC/k gS] blfy, LdkWfV'k yksd lsok vksEcM~leSu dsoy csgn 
vioknLo:i fLFkfr;ksa esa gh dkuwuh lgk;rk laca/kh fu.kZ;ksa dh f'kdk;r lqusxkA 



 
;fn vki fdlh nwljs dks nhokuh dkuwuh lgk;rk feyus ij ßvkifÙk dj jgs gSaß 
 
vxj ge fdlh nhokuh ekeys esa vkids izfroknh dks dkuwuh lgk;rk nsus ij fopkj dj jgs gSa] 
;k nh gS] vkSj vki ekurs gSa fd mUgsa dkuwuh lgk;rk ugha feyuh pkfg, rks vki vius dkj.k 
rFkk fpark,a ;k vU; lacaf/kr tkudkfj;ksa ds lkFk gesa i= fy[k ldrs gSaA bl ßvkifÙk ntZ 
djukÞ dgk tkrk gSA mnkgj.k ds fy,] vkidks gesa crkuk pkfg, vxj vki ekurs gSa fd% 
 

• vkosnd dkuwuh lgk;rk ikus ds fy, foÙkh; :i ls ;ksX; ugha gS] ;k 
• ekeys dks dksbZ dkuwuh vk/kkj ugha gS] ;k 
• ekeys ds fy, lkoZtfud /ku dk mi;ksx djuk vuqfpr gSA 

 
muds }kjk dkuwuh lgk;rk ds fy, vkosnu ds ckn ;k mls dkuwuh lgk;rk miyC/k djk, tkus 
ds nkSjku dHkh Hkh vki vkifÙk mBk ldrs gSaA vkids }kjk igys ls mBkbZ xbZ vkifÙk esa dqN 
u;k tksM+asxs rks ge ml ij Hkh fopkj djsaxsaA 
 
gekjs ikl nhokuh dkuwuh lgk;rk ds ekeyksa esa izfrokfn;ksa ds fy, fn'kkfunsZ'k uked ,d ipkZ 
gS ftlesa vkids }kjk nh tkus okyh lwpukvksa dk mYys[k gSA dkuwuh lgk;rk ds vkosnu ;k 
bldh eatwjh ij vkifÙk ntZ djus ls iwoZ —i;k bls i<+ ysaA dkuwuh lgk;rk ds fy, vkosnu 
feyus ij ge bldh izfr Hkstrs gSa ijarq ;fn vkids ikl ugha gS rks —i;k ekax ysaA 



10 dkuwuh is'ks vkSj U;k;ky;ksa ds ckjs esa f'kdk;rsa lquus okys vU; laxBu 
 
vius lkWfyflVj ds ckjs esa f'kdk;r% 
vki loZizFke muls ckr djsaA larqf"V u gksus ij QeZ ds xzkgdh; lacaf/kr ekeyksa ds ikVZuj ls 
ckr djsaA os vkidh leL;k nwj djsaxsA ;fn rc Hkh vkidh larqf"V u gks rks  ml QeZ esa 
f'kdk;rksa dh lquokbZ djus okys O;fDr ls ckr djuh pkfg, vkSj os leL;k gy djus dh 
dksf'k'k djsaxsA vxj vkidh f'kdk;r dk laca/k dkuwuh lgk;rk ls gS rks ge pkgsaxs fd vki 
bl ekeys esa i= O;ogkj ;k fVIif.k;ksa dh ,d izfr gesa HkstsaA vxj vki fLFkfr ls uk[kq'k jgrs 
gSa] rks vki LdkWfV'k dkuwuh f'kdk;r vk;ksx ls laidZ dj ldrs gSa ¼ckn esa ns[ksa½A 
 
vxj vius odhy ds ckjs esa vkidh f'kdk;r gS 
vki loZizFke muls ckr djsaA vxj vki fLFkfr ls uk[kq'k jgrs gSa] rks vki LdkWfV'k dkuwuh 
f'kdk;r vk;ksx ls laidZ dj ldrs gSaA vxj vkidh f'kdk;r dk laca/k dkuwuh lgk;rk ls gS 
rks ge pkgsaxs fd vki bl ekeys esa i= O;ogkj ;k fVIif.k;ksa dh ,d izfr gesa HkstsaA 
 
LdkWfV'k dkuwuh f'kdk;r vk;ksx 
;g vk;ksx dkuwuh is'sk ls Lora= gS vkSj dkuwuh izSfDVl djus okyksa dh lsokvksa ds ckjs esa 
f'kdk;rksa dks ns[krk gSA vk;ksx ls f'kdk;r djus esa vkidk dksbZ [kpZ ugha gksrkA vk;ksx 
bldh Hkh tkap dj ldrk gS fd is'ksoj fudk; tSls ¼ykW lkslk;Vh vkWQ LdkWVySaM ;k QSdYVh 
vkWQ ,MoksdsV~l½ xyr O;ogkj ;k is'ksoj vuq'kklu ds ckjs esa f'kdk;rksa ij dSls dkjZokbZ djrh 
gSa] viuh laLrqfr;ksa dks ykxw djok ldrk gSA vk;ksx ls laidZ djsa % Scottish Legal 
Complaints Commission, The Stamp Office, 10–14 Waterloo 
Place, Edinburgh, EH1 3EG, VsfyQksu 0131 528 5111, ;k bZesy  
enquiries@scottishlegalcomplaints.org.uk. ;k mudh osclkbV ns[ksa  
www.scottishlegalcomplaints.org.uk. 
 
U;k;ky;ksa ds ckjs esa f'kdk;r 
vius ekeys ls lacaf/kr U;k;ky; ;k U;k;ky; LVkWQ ds ckjs esa f'kdk;r ds fy, —i;k 
Scottish Court Service, Hayweight House, 23 Lauriston Street, Edinburgh, EH3 9DQ 
VsfyQksu 0131 2299200 ls laidZ djsaA bl laca/k esa vki mudh osclkbZV 
www.scotcourts.gov.uk ls vf/kd tkudkjh gkfly dj ldrs gSaA  
 
tt ;k 'ksfjQ ds ckjs esa f'kdk;r 
;fn vkidh f'kdk;r fdlh tt ;k 'ksfjQ ds vkpj.k ds ckjs esa gS] rks Scottish Government, 
Constitutional Law and Courts Directorate, Legal System Division, Courts and 
Administrative Justice Team, 2W St. Andrews House, Regent Road, Edinburgh, EH1 
3DG dks i= fy[ksaA 
 
fdlh vfHk;kstu ds ckjs esa f'kdk;r 
;fn vkidh f'kdk;r vkijkf/kd ekeys esa pyk, x, vfHk;ksx ds rjhdksa ls lacaf/kr gS rks vki  
Crown Office and Procurator Fiscal Service, 25 Chambers Street, Edinburgh, EH1 1LA,  
VsfyQksu 0131 226 2626, bZesy COPFS@scotland.gsi.gov.uk ls laidZ djsa ;k mudh 
osclkbZV www.procuratorfiscal.gov.uk ls vf/kd tkudkjh gkfly djsaA 



 
11 vU; fVIif.k;ka  
 
;|fi bl ipsZ esa gekjh lsok ls larqf"V u gksus dh fLFkfr esa f'kdk;r ds rjhdksa dk mYys[k gS] 
fQj Hkh gesa viuh lsok rFkk dkuwuh lgk;rk iz.kkyh ds dk;Zdj.k ds ckjs esa vkids lq>koksa ,oa 
fopkjksa dk bartkj jgsxkA —i;k gekjh f'kdk;r izfØ;k ij vius lq>ko ds lkFk&2 vius 
O;fDrxr vuqHko ls Hkh gesa voxr djk,aA 
—i;k iphZ ds ihNs fn, x, irs ij laidZ djds ;k general@slab.org.uk ij bZ&esy 
djds gesa vius fopkjksa ls voxr djk,aA 



 
12 dkuwuh lgk;rk ds ckjs esa tkudkjh       
 
ge dkuwuh lgk;rk ds ckjs esa ipks± dh J`a[kyk fudkyrs gSa ftlesa nhokuh ;k QkStnkjh ds ekeys 
esa dkuwuh lgk;rk nsus ;k u nsus ds ckjs esa fu.kZ; ysus ds gekjs rjhdksa rFkk dkuwuh lgk;rk 
ysus ij feyus okys ykHk dk mYys[k gksrk gSA bu ipksZa dh lwph bl ipsZ ds Hkhrjh vkoj.k i`"B 
ij nh xbZ gSA vki gekjh osclkbV www.slab.org.uk  ls Hkh tkudkjh izkIr dj ldrs gSaA 
 
13 ge lwpuk dk iz;ksx dSls djrs gSa       
 
dkuwuh lgk;rk ds fy, vkosnu djds] vki gesa cksMZ ds Hkhrj] vkSj tgka vko';d gks] cksMZ ds 
ckgj vU; O;fDr;ksa ls lwpuk ij ppkZ djus dh vuqefr nsrs gSaA mnkgj.k ds fy,] ge vkids 
fu;ksDrk ls vkidh vk; ds ckjs esa iwN ldrs gSa ;k vki ftu ykHkksa dk nkok dj jgs gSa muds 
ckjs esa dk;Z ,oa isa'ku foHkkx ls iwN ldrs gSaA 
 
ykW lkslk;Vh vkWQ LdkWVySaM dk izfrfuf/kRo dj jgs LkkWfyflVj Hkh lkslk;Vh dh lka;ksfxd 
xq.koÙkk vk'oklu tkapksa ds nkSjku vkids vkosnu esa nh xbz tkudkjh dks ns[k ldrs gSaA 
 
dkuwuu] vkids }kjk miyC/k djkbZ xbZ lwpuk dk ges cgqr gh lko/kkuh ls iz;ksx djuk gksrk 
gSA lkekU;r;k dkuwuh lgk;rk ds fy, vkosnu djus okys O;fDr }kjk nh xbZ lwpuk mldh 
vuqefr ls ;k dkuwu lEer gksus ij gh ge nwljs O;fDr dks miyC/k djkrs gSaA fQj Hkh]  ;fn 
vki vius ,e,lih tSls fdlh O;fDr dks vius ekeys ds flyflys esa gels laidZ djus ds fy, 
dgsaxs rks ge ;g ekudj pysaxs fd ,slk djds vkius mlls ppkZ djus ds fy, gesa viuh 
vuqefr ns nh gSA  
 
lwpuk laj{k.k vf/kfu;e rFkk lwpuk vf/kdkj vf/kfu;e ds rgr Øe'k% dqN lwpukvksa dks xqIr 
j[kuk rFkk dqN dks nwljs dks miyC/k djkuk Hkh gekjk drZO; gSA mnkj.kkFkZ ge vkidks nwljs 
O;fDr dh O;fDrxr tkudkjh ugha ns ldrs gSaA ysfdu vkids ckjs esa gekjs ikl tks lwpuk gS 
rFkk dkuwuh lgk;rk ds ckjs esa gekjs }kjk fjdkMZ dh xbZ dqN vU; lwpuk rFkk dk;Z ds gekjs 
rjhds ds ckjs esa tkudkjh ikus dk vf/kdkj gSA 
 
dHkh&dHkh vxj vki gesa Qksu djrs gSa] rks ge vkidh igpku dh tkap djus ds fy, bl 
lwpuk dk iz;ksx djrs gSaA ge dqN C;ksjs ysrs gSa rkfd ;g lqfuf'pr fd;k tk lds fd gekjs 
dke djus ds rjhds xSj dkuwuh <ax ls HksnHkko ugha djrs] vkSj lcds fy, cjkcj volj vkSj 
igqap iznku djrs gSaA  
 
;fn vki ;g tkuuk pkgrs gSa fd gesa miyC/k djkbZ xbZ lwpuk dk dSls mi;ksx djrs gSa rks  
—i;k ßlwpuk rd igqapÞ uked ipkZ i<+sa ftlesa fuEu ds ckjs esa iw.kZ tkudkjh gS%& 

• vki tku ldrs gSa fd gekjs ikl vkids ckjs esa D;k lwpuk miyC/k gS 
• vkids ckjs esa vius ikl miyC/k lwpuk dk ge fdl rjg mi;ksx djrs gSa  
• gekjs ikl miyC/k vU; fjdkMks± rFkk ljdkjh lwpuk rd vki dSls igqap dj ldrs gS  

 
 



 
bl ipsZ dks fdlh vU; Hkk"kk] czsy ;k cM+s v{kjksa esa ;k lhMh ij ikus ds fy,] Ñi;k Hkhrjh 
vkoj.k i"̀B ij fn[kk, x, <ax ls gels laidZ djsaA 
 
 
 
;g ipkZ fjokbo 75 ij Nik gS] tks 75 izfr'kr iqu% mi;ksx fd, x, js'kksa ls cuk gSA 
;g mRikn dkcZu U;wVªy gSA 
Stewarts Colour Printers, Edinburgh - TT-CAC-002190 }kjk eqfnzrA 


