
dhtkBh ek~Bh wdd - s[jk~ fezBk G[rskB eoBk g? ;edk j?  
 
fJ;s'I gfjbK fe s[jkvk tehb (;kZbhf;No) s[jkv/ bJh ezw eoBk F[o{ eo/, s[jkv/ bJh fJj ikDBk pj[s }o{oh j? fe 

s[jk~ fezBk G[rskB eoBk g? ;edk j?. 

 

fJj bh\b?N d`;dk j?L 

• s[jk~ fezBk G[rskB eoBk g? ;edk j? 
• ;zgsh fi`sD iK pukT[D s'I ;kvk eh wsbp j?  
• @@eb`kp?e## s'I ;kvk eh wsbp j?. 
 
 
fJj ikDekoh ek~Bh ;jkfJsk iK ;bkj ns/ ;jkfJsk @s/ bkr{ j[zdh j?. s[jk~ nkgD/ tehb ~ fJ; pko/ d`;D 

bJh efjDk ukjhdk j? fe fJ; bh\b?N ftu fds/ rJ/ B[efsnK ftu'I e'Jh, s[jkv/ w[eZdw/ ~ fet/I gqGkfts eo ;edk 

j?. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
;kv/ Bkb ;zgoe eo'  
 
eh s[;hIL 

• nkgD/ B}dheh ek~Bh ;jkfJsk tehb ~ b`GDk ukj[zd/ j' 

• ek~Bh ;jkfJsk pko/ j'o ikDBk ukj[zd/ j' 

• ;kv/ bh\b?N wzrkT[Dk ukj[zd/ j'< 

 
sK fco ;kvh ek~Bh ;jkfJsk j?bgbkJhB [Legal Aid Helpline] ~ 0845 122 8686 #s/ (j\s/ ftu ;Zs/ fdB ;t/o/ 7 ti/ s'I 
okshI 11 ti/ s`e) ek`b eo' iK ;kvh t?p;kJhN www.slab.org.uk #s/ ikU. ;kvh t?p;kJhN ftu ;kv/ ;/tk fwnkoK d/ t/ot/ th 

Fkfwb jB.  

 

s[jkv/ tb'I Go/ ikD tkb/ \kowK iK nkgDh wkbh :'rsk pko/, i/ s[jkv/ e'Jh ;[nkb jB, sK feogk eoe/ 0845 123 2330 @s/ 
(j\s/ d/ fdBK ftu ;t/o/ 8H30 ti/ s'I FkwhI 5 ti/ s`e);kvh wkbh w[bKeD pko/ :{fBN Bkb ;zgoe eo'.  

  

;kv/ nkw N?bh\'B Bzpo 0131 226 7061 j?. BT N?e;N vkfJo?eN okjhI ehshnK ikD tkbhnK ekZb; dk ;[nkrs j?.  

 

;kvk gsk j?L 44 Drumsheugh Gardens, Edinburgh EH3 7SW. 

 

;kvk Jhw/b gsk j?L general@slab.org.uk. 

 

n;hI f;`fXnK ek~Bh ;bkj T[gbpX BjhI eokT[Id/, fJj ezw ;kv/ ;k`bhf;NoK tb'I ehsk iKdk j? - n;hI ek~Bh ;jkfJsk f;;Nw dk 

gqpzX eod/ jK. 

 
j'o bkj/tzd ;zgoe 
 
;ekZNb?Iv dh bk`n ;';kfJNh, [Law Society of Scotland], 26 Drumsheugh Gardens, Edinburgh EH3 7YR 

N?bh\'BL 0845 113 0018 t?p;kJhNL www.lawscot.org.uk 

 

Bkrfoe ;bkj ;ek`Nb?Iv [www.cas.org.uk], wBh n?vtkJh} ;?INo [www.moneyadvicescotland.org.uk], ns/ F?bNo (i' jkT{f;zr ;pzXh 

wkwfbnK Bkb Bfi`mdk j?, www.scotland.shelter.org.uk) torhnK ;z;EktK s'I w[\s ;bkj T[gbpX j?. feogk eoe/ T[jBK d/ ;zgoe 

t/oftnK bJh T[jBK dhnK t?p;kJhNK @s/ ikU iK :?b' g/fi} ftu t/y'. 

 

 

 

 

 

 

 

 

 



 

;kv/ bh\b?N 
  
• dhtkBh ek~Bh ;jkfJsk pko/ rkJhv 

• dhtkBh ek~Bh ;jkfJsk - no}h d/D tkfbnK bJh ikDekoh 

• dhtkBh ek~Bh ;jkfJsk - s[jk~ eh G[rskB eoBk g? ;edk j?  

• dhtkBh ek~Bh ;jkfJsk d/ w[e`dfwnK ftu fto'Xh fXo bJh ;/X 

• p`funK bJh ek~Bh ;jkfJsk 

• \"idkoh ek~Bh ;jkfJsk pko/ rkJhv 

• ;ekZfNF ek~Bh ;jkfJsk p'ov pko/ fFekfJsK ns/ fNZgDhnK 

• ikDekoh sZe gj[zu 

 
ftFk-t;s{ 
 

1. eh dhtkBh ek~Bh ;jkfJsk w[\s j?< 

2. fto'Xh fXo tb'I ndk ehsk frnk ndkbsh ]ouk  

3. :'rdkB 
4. fi`sh j'Jh iK pukJh j'Jh ;zgsh  

5. i/ w/ok tehb ftneshrs s"o #s/ w/o/ bJh ezw eoB dk ;[Mkn dJ/, sK< 

6. eh w?~ fJj efjD dk jZe j? fe s[;hI w/o/ tehb ~ fezBk G[rskB eo'< 

7. fto'Xh fXo d/ ]ofunK dk G[rskB eoBk 

8. w/o/ tb'I fdsh rJh ikDekoh dh tos'I s[;hI fet/I eo'r/< 

9. i/ w?I nkgD/ tehb d/ ezw s'I Bk][F jK, sK< 

10. T[dkjoDK 
 
s[jk~ d' soQK dh ek~Bh ;jkfJsk fwb ;edh j?L @;bkj ns/ ;jkfJsk# ns/ @dhtkBh ek~Bh ;jkfJsk# [civil legal assistance]. 

d'jK ~ fwbke/ @dhtkBh ek~Bh ;jkfJsk# fejk iKdk j?. 

 

• gfjbh uh} j? ;bkj ns/ ;jkfJsk. fJj ;ekZNb?Iv d/ ek~B d/ fe;/, dhtkBh iK \"idkoh ;pzfXs fe;/ wkwb/ ftu tehb dh 

;bkj bJh G[rskB eodh j? - T[dkjoD ti'I ndkbs ftu rJ/ p|?o, s[jkv/ tb'I fe;/ wkwb/ ~ ;[bMkT[Dk. go, e[M ngtkdK 

~ SZve/, fJ; ftu @B[wkfJzdrh#- :kfB s[jkv/ wkwb/ ~ ndkbs ftu g/F eoBk Fkfwb BjhI j'J/rk.  

• d{ih uh} j? dhtkBh ek~Bh ;jkfJsk. (feT[Ife fJ; bh\b?N dk ;pzX f;o\ dhtkBh ek~Bh ;jkfJsk Bkb j?, fJ; bJh fiE/ 

n;hI @ek~Bh ;jkfJsk# dh r`b eod/ jK, T[E/ ;kvh w[okd dhtkBh ek~Bh ;jkfJsk s'I j[zdh j?.) fJj ndkbs ftu s[jkv/ 

w[e`dw/ dh g?oth bJh s[jkv/ tehb ~ G[rskB eodh j?. fJ; ftu dkntk fsnko eoBk ns/ ndkbsh ;[DtkJh Fkfwb j[zdh j? 

ns/ fJ; sfjs tehbK ns/ b'V g?D #s/ wkfjoK d/ G[rskB bJh th oew T[gbpX eokJh ik ;edh j?. 

 

e[M b'eK ~ f;o\ ;bkj ns/ ;jkfJsk dh b'V g?Idh j? ns/ e[M b'eK ~ f;o\ ek~Bh ;jkfJsk dh b'V j[zdh j?. pj[s ;ko/ b'e 

;bkj ns/ ;jkfJsk s'I F[o{ eod/ jB ns/ fco ek~Bh ;jkfJsk #s/ nk iKd/ jB. 

 

 

 



1 eh dhtkBh ek~Bh ;jkfJsk w[\s j?< 
 

jw/Fk BjhIL s[jk~ w[e`dw/ d/ ndkbsh ]ou/ bJh E'VQk G[rskB eoBk g? ;edk j?. w[`y s"o s/ fszB nfjw ;fEshnK ftu s[jk~ 

G[rskB eoBk g? ;edk j?L 

• i/ s[jkvh nkwdB - ns/ ek~Bh ;jkfJsk bJh p`usK - fJe fBFfus ;hwk s'I t`X jB - fJ; bh\b?N d/ fj`;/ 3 ftu, fJ; 

pko/ f}nkdk t/ot/ Bkb df;nk frnk j? ns/ w[e`dw/ d/ ;pzXK ftu gfjbh tkoh nkgD/ tehb Bkb ;zgoe eoB @s/ th T[j 

fJ;dk ][bk;k eo ;edk j?. ;kvk bh\b?N, dhtkBh ek~Bh ;jkfJsk rkJhv [A guide to civil legal aid] th s[jk~ f}nkdk 

ikDekoh fdzdk j?.  

• i/ s[;hI nkgD/ tehb dh g?oth Bkb XzB iK ;zgsh (@fi`s iK puk#) b?Id/ j'. s[jkv/ w[e`dw/ d/ ndkbsh ]ou/ dk G[rskB eoB 

bJh, T[;dh tos'I ~ @ebkp?e# fejk iKdk j?. nkgD/ tehb s'I fJj g[`SDk }o{oh j? fe eh s[jkv/ wkwb/ ftu ebkp?e bkr{ 

j'J/rk, sK s[jkv/ bJh fJ;dk eh noE j' ;edk j?.  

• i/ s[;hI w[eZdwk jko iKd/ j' ns/ ndkbs s[jk~ s[jkvh fto'Xh fXo dk ;kok ndkbsh ]ou iK T[;d/ e[M fj`;/ dk G[rskB 

eoB dk j[ew fdzdh j? - sK ek~Bh ;jkfJsk f;o\ s[jkvhnK ndkbsh bkrsK dk G[rskB eo/rh. go s[;hI ndkbs ~ oew 

xZN eoB bJh efj ;ed/ j', feT[Ife s[;hI ek~Bh ;jkfJsk #s/ j'.  

 

1.1 w/o/ tehb dk fpb fet/I ndk ehsk iKdk j?< 
s[jkv/ tehb d/ fpb dk G[rskB n;hI eoKr/. go, n;hI s[jkv/ w[e`dw/ dk G[rskB eoB bJh ;oekoh \zv dh tos'I eod/ jK, ns/ 

fJj }o{oh j? fe fiE/ ;zGt j't/, fJjBK dk w[V G[rskB eoBk g?Idk j?. fJ; bJh ek~Bh ;jkfJsk b?D tkbk T[;h ;fEsh ftu nk 

iKdk$iKdh j?, fit/I e'Jh ftneshrs gZXo s/ T[;dh ek~Bh ;jkfJsk bJh G[rskB eo/. 

 

;bkj ns/ ;jkfJsk  

s[jkvh ;bkj ns/ ;jkfJsk bJh bkrsK dk G[rskB ehsk iKdk j?L 

• gfjbk, nkgD/ tehb ~ fds/ ikD tkb/ G[rskB gqsh s[jkv/ tb'I e'Jh th :'rdkB. 

• d{ik, r`bpks Bkb j'J/ ;fjwsh tkb/ ;wM"s/ d/ fj`;/ ti'I fJzi eoB bJh iK feT[Ife ndkbs d/ j[ew w[skfpe s[jkvh fto'Xh 

fXo, i' th ndkbsh bkrs ndk eodh j?, T[; gqsh.   

• shik, i/ gfjb/ d/ ftebg Y[et/I BjhI jB, sK s[jk~ fdsh rJh ;bkj ns/ ;jkfJsk (ebkp?e) Bkb s[;hI fijVh th ;zgsh fisd/ 

iK pukT[Id/ j', T[; ;zgsh d/ fj`;/ iK g{oh ;zgsh Bkb,. i/ G[rskB Bkb s[;hI fe;/ tvh w[;hps iK ;zeN ftu g? iKd/ j', sK 

s[jk~ fJj th BjhI eoBk g? ;edk. 

• n]ho ftu, i/ gfjbhnK fszB T[fus BjhI jB, sK ;kv/ nkgD/ \zvK s'I. 

 

;bkj ns/ ;jkfJsk bJh, i/ s[;hI e'Jh G[rskB eoBk j?, sK f;`fXnK nkgD/ tehb ~ eo'.  

 

 

 

 

 

 

 

 

 

 



ek~Bh ;jkfJsk 

s[jkvh ek~Bh ;jkfJsk dh bkrs dk G[rskB eoB bJh n;hI j/m fby/ dh tos'I eoKr/L 

• gfjbk, s[jkvh fto'Xh fXo, fijVh th ndkbsh bkrs ndk eo/rh 

• d{ik, fizBk :'rdkB s[;hI ;k~ ndk eoBk j'J/rk  

• shik, i/ fJj d't/I T[fus BjhI jB, sK nkgD/ w[e`dw/ d/ Bshi/ ti'I, s[;hI fijVk XzB iK ;zgsh fi`s'r/ iK pukUr/, T[;d/ e[M 

fj`;/ iK g{o/ XzB iK ;zgsh, :kfB (ebkp?e) okjhI, Gkt/I fJzi eoB Bkb w[Ffeb iK sebh\ j't/ 

• u"Ek, i/ T[go'es fszB/ T[fus BjhI jB, sK ;kv/ nkgD/ \zvK s'I.  
 

i/ s[jkvh fto'Xh fXo T[jBK ndkbsh bkrsK dk G[rskB BjhI eodh, i' T[;B/ eoB/ jB, sK n;hI s[jkv/ tehb d/ fpb dk G[rskB 

eoB bJh, T[; :'rdkB dk, fi;dk G[rskB eoB bJh n;hI s[jk~ fejk j? ns/ T[; ;zgsh dh, i' s[;hI fi`s'r/ iK pukUr/, dh tos'I 

eoBh j'J/rh. n;hI s[jkv/ :'rdkB dk T[; ;w/I s`e G[rskB BjhI eoKr/, id s`e fe s[jkvh fto'Xh fXo s'I ;k~ g?;/ BjhI fwb iKd/, 

id s`e fe n;hI s[jkv/ tehb ~ i' G[rskB ehsk j?, s[jkvk :'rdkB T[; s'I tZX Bk j'J/. 

 

ek~Bh ;jkfJsk bJh, i/ s[;hI G[rskB eoBk ukj[zd/ j', sK fJj ;k~ eo'  

 

fJ; bh\b?N ftu n;hI T[jBK ;kohnK ;fEshnK pko/ f}eo eokr/. n;hI fJ; pko/ th d;Kr/ fe i/ s[;hI w[eZdwk jko iKd/ j', sK 

ndkbs s[jk~ nkgDh fto'Xh fXo dhnK bkrsK dk G[rskB eoB dk j[ew ;[DkT[Idh j?, sK eh ;edk j?. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



2 fto'Xh fXo tb'I ndk ehshnK rJhnK bkrsK 
 
2.1 ;bkj ns/ ;jkfJsk 
i/ s[jkvh fto'Xh fXo, s[jkvhnK bkrsK dk ;kok iK T[;d/ e[M fj`;/ dk G[rskB eoB bJh o}kwzd j' iKdh j? iK ndkbs T[;~ 

fJzi eoB dk j[ew ;[DkT[Idh j?, sK n;hI fJ; XzB dh tos'I s[jkv/ tehb d/ fpb dk G[rskB eoB bJh eoKr/. go, fJ;dk wsbp 

fJj BjhI j? fe s[jkvk tehb ;bkj ns/ ;jkfJsk bJh s[jkv/ tb'I gkJ/ rJ/ fe;/ th :'rdkB dh oew tkg; eo dJ/rk. 

 
2.2 ek~Bh ;jkfJsk 
i/ s[;hI w[eZdwk fi`s iKd/ j', sK s[jkvh fto'Xh fXo ;koh ndkbsh bkrs iK T[;dk e[M fj`;k d/D bJh o}kwzd j' ;edh j? iK 

ndkbs T[;~ fJzi eoB dk j[ew ;[Dk ;edh j?. i/ n;b ftu fJjBK bkrsK dk G[rskB ;k~ ehsk iKdk j?, sK n;hI ek~Bh 

;jkfJsk bJh fdsh rJh :'rdkB dh g{oh oew iK T[;dk e[M fj`;k tkg; eo ;ed/ jK. edh edh fe;/ fto'Xh fXo s'I bkrsK dh 

oew fwbD ftu ek\h ;wK bZr iKdk j? ns/ e[M wkwfbnK ftu ;k~ iK ;kv/ tehb ~ bkrs dh oew t;{bD bJh ndkbsh 

ekotkJh eoBh g?Idh j? ns/ e[M wkwfbnK ftu fto'Xh fXo s'I bkrsK dk G[rskB b?Dk ;zGt BjhI j[zdk. 

 

i/ s[jkvh fto'Xh fXo th ek~Bh wdd b? ojh j?, sK ndkbs T[; #s/ gkJ/ rJ/ ]ofunK dh oew ~ xZN eo ;edh j?. i/ fJzi 

j[zdk j?, sK ;k~ s[jkv/ tehb dk fpb ndk eoB bJh s[jkv/ :'rdkB iK ek~Bh ;jkfJsk eoe/ fi`sh iK pukJh j'Jh ;zgsh dh 

tos'I eoBh gJ/rh.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

3 :'rdkB 
 

3.1 s[jk~ :'rdkB ed'I eoBk g? ;edk j?<  
s[;hI Gkt/I ;bkj ns/ ;jkfJsk bJh no}h fdU iK w[ezwb ek~Bh ;jkfJsk bJh, s[jk~ :'rdkB gkT[D bJh fejk ik ;edk j? -

s[jkvh wkbh jkbs @s/ fBoGo eodk j?. i/ s[;hI ;bkj ns/ ;jkfJsk ns/ ek~Bh ;jkfJsk d't/I b?Id/ j', sK s[jk~ d'jK bJh G[rskB 

eoBk g? ;edk j?. 

 

;bkj ns/ ;jkfJsk 

;bkj ns/ ;jkfJsk bJh, s[jkvk tehb d; ;edk j? fe i/ s[jk~ :'rdkB eoBk gJ/rk.  

 

ek~Bh ;jkfJsk 

n;hI s[jk~ ek~Bh ;jkfJsk dh wz}{oh d/D t/b/ jh d; fdnKr/ fe s[;hI fezBk :'rdkB gkT[Dk j? ns/ fJj th fe n;hI T[;dk nzdk}k 

fet/I bkT[Id/ jK. 

 

n;hI s[jkvh no}h \kow ftu fdsh rJh ikDekoh s'I fJj nzdk}k bkT[Id/ jK fe s[;hI nkgDk r[}kok eoB d/ }o{oh ]ofunK s'I 

pknd nkgDh nkwdB ns/ g{zih dk fezBk fj`;k puk b?Id/ j' ns/ fezBk G[rskB eoBk podkFs eo ;ed/ j'. fJj ;ekZfNF gkobhw?IN 

dh s?n ehsh rJh ;hwK #s/ nXkfos j[zdk j?.  

 

i/ s[;hI nkwdB d/ nXko #s/ G[rskB eoBk j?, sK n;hI nkw s"o #s/ s[jk~, T[;dk feFsK ftu G[rskB eoB dh fJik}s fdnKr/. 

n;hI s[jk~ d; fdnKr/ fe fezB/ ;w/I s`e ns/ fezBh oew dhnK feFsK ndk eoBhnK g?DrhnK. fJj fJ; r`b #s/ fBoGo eo/rk fe 

s[;hI e[b fezBk G[rskB eoBk j?. i/ s[jk~ br/rk fe UBh fwnkd ftu UBk G[rskB eoB ftu s[jk~ w[Ffeb j'J/rh, sK n;hI edh 

edh G[rskB dh fwnkd tXk th ;ed/ jK. s[jk~ fJj r`b ;gFN eoBh j'J/rh fe ;k~ fJzi feT[I eoBk ukjhdk j?. ;kv/ ;oekoh 

]ikB/ d/ wfjew/ ftub/ ;Nk\ ~ fJ; wkwb/ pko/ s[jkv/ Bkb rZb eoe/ y[Fh j'J/rh.  

  

 

 

i/ s[;hI feFsK y[zMk fdzd/ j' iK T[;dk G[rskB BjhI eod/, sK n;hI s[jkvh ek~Bh ;jkfJsk o'e fdnKr/. fJ;dk wsbp fJj j? fe 

s[jkv/ tehb ~ ek~Bh ;jkfJsk sfjs, s[jkvh so\'I ezw pzd eoBk j'J/rk. s[jkv/ w[e`dw/ dh bkrs gqkgs eoB bJh, s[jk~ ni/ th 

nkgDk pkeh ofjzdk :'rdkB d/Dk j'J/rk iK n;hI fijVh oew s[jkv/ tehb ~ fdsh j?, fijVh th x`N j?.   

 

g{zih (p`usK ns/ s[jkvh wkfbeh tkbhnK uh}K dk w[Zb) nXkfos :'rdkBK dk ne;o fJe-w[Fs G[rskB eoBk g?Idk j?. 

 

fJj }o{oh j? fe s[;hI nkgD/ tehb ~ nkgD/ w[eZdw/ d/ ;zGkfts ]ou/ dk fj;kp bkT[D bJh ej'. fJ; Bkb s[jkv/ g?;/ puDr/, 

feT[Ife T[; t/b/ n;hI F[o{nks ftu jh s[jkv/ :'rdkB dh oew, s[jkv/ tehb tb'I d;h rJh s[jkv/ w[eZdw/ dh nzdk}B bkrs d/ 

pokpo s?n eoKr/. go i/ w[e`dwk ]sw j[zfdnK j[zfdnK T[; nzdk}B bkrs s'I ]ouk tX iKdk j?, sK n;hI fJ; \oe dk gsk 

bktKr/L 

• nzdk}B bkrs ns/ F[o{nks ftu jh n;hI s[jkvh G[rskB ;wo`Ek ~ fXnkB ftu oyfdnK, :'rdkB dh fi; oew dk nzdk}k 

bkfJnk ;h 

• nzdk}B bkrs ns/ w[e`dw/ #s/ nkJh n;b bkrs. fco T[jBK d'jK oewK ftu'I fijVh oew xZN j'J/rh, s[jk~ T[;dk G[rskB 

eoBk gJ/rk.  



 

i/ s[jkv/ w[e`dw/ #s/ s[jkv/ tb'I ndk ehsh rJh :'rdkB dh oew s'I xZN ]ou nkT[Idk j?, s[jkvh fto'Xh fXo s'I e[M bkrsK tkg; 

fwb iKdhnK jB, sK s[jk~ s[jkv/ :'rdkB dh e[M oew tkg; fwb ;edh j?. 
 
3.2 s[jkv/ :'rdkB dh tos'I  
 
;bkj ns/ ;jkfJsk  

;bkj ns/ ;jkfJsk bJh s[jk~ :'rdkB dh oew tkg; BjhI ehsh ikJ/rh, Gkt/I s[jkvh fto'Xh fXo w[e`dw/ dhnK bkrsK dk G[rskB 

eo/. 

 
ek~Bh ;jkfJsk 

ek~Bh ;jkfJsk bJh, i/ s[jkvh fto'Xh fXo w[e`dw/ dhnK bkrsK ndk eodh j?, sK n;hI T[; oew dh tos'I s[jkv/ tehb d/ fpb 

dk G[rskB eoB bJh eoKr/. go i/ s[jkvh fto'Xh fXo d/ G[rskB Bkb Y[ethI oew BjhI fwbdh, sK n;hI s[jkv/ :'rdkB d/ e[M 

fj`;/ iK s[jkv/ ;ko/ dh tos'I eoKr/.  

 

s[jk~ nkgDk g{ok :'rdkB sK jh tkg; fwb/rk, i/L  

• ndkbs \?;bk eodh j? fe s[jkvhnK ;kohnK ndkbsh bkrsK s[jkvh fto'Xh fXo ndk eo/rh  

• s[jkvh fto'Xh fXo tkeJh G[rskB eodh j?, ns/  

• T[; oew Bkb s[jkv/ tehb d/ fpb dk G[rskB j' iKdk j?.  

 

n;hI s[jkv/ :'rdkB dk fjZ;k gqkgs eo ;ed/ jK, i/L 

• n;hI s[jkv/ tehb ~ i' G[rskB ehsk j?, T[; Bkb'I s[jkvk :'rdkB t`X j?, iK 

• ;k~ s[jkvh fto'Xh fXo s'I e[M ndkbsh bkrsK tkg; fwb iKdhnK jB.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
4 @fiZsh# iK @pukJh# j'Jh ;zgsh  
 

4.1 ;zgsh @fisD# iK T[;d/ @pukT[D# dk eh wsbp j?<   
 

i/ s[;hI ;bkj ns/ ;jkfJsk iK ek~Bh ;jkfJsk b?e/ nfijh ;zgsh jkf;b eo b?Id/ j', i' s[jkvh BjhI ;h, s[;hI T[;~ @fi`s# bUr/. 

i/ e'Jh ;zgsh s[jkvh j? ns/ T[;~ s[jkv/ s'I e'Jh y'jD dh e'fFF eo fojk ;h, sK s[;hI T[;~ @puk# b?Id/ j'. edh edh s[;hI ;zgsh 

@fwbD# iK @pDkJh oyD# tor/ Fpd ;[D/ j' ;ed/ jB - fJ;dk wsbp fi`sDk iK pukT[Dk jh j[zdk j?. 

 

i/ s[;hI nkgD/ w[e`dw/ d/ Bshi/ ti'I e'Jh XzB iK ;zgsh fis`d/ j' iK puk b?Id/ j', sK n;hI s[jkv/ tehb ~ fijVk G[rskB ehsk j?, 

T[;dh g{osh bJh s[jk~ T[j ;koh oew iK ;koh ;zgsh iK T[;dk e[M fj`;k ;k~ d/Dk g? ;edk j?. fJ;~ edh edh @ebkp?e# fejk 

iKdk j?. s[jkvk tehb s[jk~ fJj ikDekoh d/ ;edk j? fe fJj ;fEsh s[jkv/ #s/ ed'I bkr{ j' ;edh j? ns/ fJj th fe fe; XzB 

iK fe; ;zgsh #s/ bkr{ BjhI j[zdh.  

 

@;zgsh# dk noE pj[s ;kohnK uh}K s'I j[zdk j?l fi; ftu e'Jh th uh} nkT[Idh j?, fi;~ jkf;b ehsk ik ;edk j? fJj xo, iK 

e'Jh ehwsh uh} iK XzB j' ;edk j?. e[M T[dkjoD jBL 

• wekB 

• F/no   

• phwk gk`fb;hnK  

• T[j XzB i' s[jkvk gsh$gsBh iK ;kEh, sbke fdzd/ ;w/I iK e'Jh dhtkBh GkJhtkbh ]sw eoB t/b/ ndk eodk j? 

• \"idkoh ;ZN-c/N w[nkti/ pko/ nEkZfoNh [Criminal Injuries Compensation Authority] tb'I ehsk frnk G[rskB 

• fe;/ j'o ;q's s'I fwfbnk w[nkt}/ dk G[rskB. 

 

fJj f;o\ T[dkjoD jB ns/ e'Jh th ehwsh uh} ;zgsh ftu nkT[Idh j?. ;bkj ns/ ;jkfJsk ns/ ek~Bh ;jkfJsk ftu e[M coe 

j[zdk j?. s[jkvk tehb s[jk~ fJ; pko/ ft;Eko Bkb d; ;edk j?. 

 
4.2 ebkp?e fe; soQK d/ wkwfbnK #s/ n;o gkT[Idk j?< 
ebkp?e f;o\ XzB iK ;zgsh d/ wkwfbnK ftu bkr{ j[zdk j?. fit/I sbke d/ wkwfbnK ftu ndkbs ne;o fJj s?n eodh j? fe 

s[jkv/ ns/ gsh$gsBh dh ;KM/ ;zgsh iK XzB ~ fet/I tzfvnk ikJ/, fit/I xo, n?Iv'nw?IN gk`fb;hnK iK g/BFB. iK s[;hI nkgD/ 

gsh$gsBh s'I fJe-w[Fs oew ukj ;ed/ j'. j'o wkwfbnK ftu s[;hI ;ZN-c/N bJh w[nkt}k iK B[e;kB dh GogkJh ukj[D dh e'fFF 

eo ;ed/ j'.  

 

s[jk~ nkgD/ tehb s'I g[`SDk ukjhdk j? feL 

• T[j wkwb/ d/ F[o{ ftu jh d; dJ/ fe eh T[; ftu ebkp?e bkr{ j' ;edk j? 

• s[;hI T[jBK spdhbhnK pko/ d;d/ oj', i' s[jkv/ wkwb/ ~ gqGkfts eo ;ed/ jB 

• d;' fe s[jk~ fezBk G[rskB eoBk gJ/rk. 

 

4.3 eh s[jk~ ebkp?e B/wK sfjs fe;/ soQK dhnK S'NK gqkgs jB< 
jK, f}nkdkso ftnkj[sk iK dhtkBh GkJhtkbh d/ wkwfbnK ftu s[;hI gfjb/ £5,259 nkgD/ e'b oy ;ed/ j'. fJ; nzeV/ dk jo 

;kb ikfJ}k fbnk iKdk j?. 

 



4.4 eh s[jk~ ebkp?e B/wK sfjs e'Jh ftF/F n]fsnko jkf;b j?< 
;bkj ns/ ;jkfJsk 

;bkj ns/ ;jkfJsk pko/, n;hI fJ; r`b ~ fXnkB ftu oyd/ jK fe fes/ s[;hI fi`sh iK pukJh j'Jh ;zgsh s'I G[rskB eoB #s/ fe;/ 

rzGho w[Ffeb iK ;zeN ftu sK BjhI g? ikUr/. 

 

i/ s[;hI nkgD/ tehb s'I ;bkj ns/ ;jkfJsk b?D pdb/ pukJh iK fi`sh rJh ;zgsh s'I T[;~ G[rskB BjhI ehsk, sK ;k~ G[rskB 

ehshnK rJhnK T[jBK oewK ~ t;{bD bJh s[jkv/ f]bk\ ek~Bh ekotkJh eoB dk nfXeko j?.  

 
ek~Bh ;jkfJsk  

ek~Bh ;jkfJsk bJh, n;hI rzGho w[Ffeb iK ;zeN pko/ ftuko BjhI eo ;ed/. 

  
4.5 eh s[;hI fifsnk iK pukfJnk frnk ;kok XzB iK ;zgsh b? bUr/< 
n;hI s[jkvh fi`s/ iK pu/ j'J/ XzB iK ;zgsh dk f;o\ fizBk n;hI s[jkv/ w[e`dw/ ftu n;hI G[rskB ehsk j?, ftueko g?Idh fe;/ th 

ewh ~ g{ok eoB fizBk jh btKr/ ns/L  

• s[jkvh fto'Xh fXo tb'I ndk ehshnK rJhnK e'Jh th bkrsK, ns/ 

• s[jkv/ tb'I ehsk frnk e'Jh th G[rskB. 

 

i/ s[jkvk fto'Xh ndkbsh bkrsK d/ G[rskB ftu d/oh eodk j?, sK n;hI T[; oew dh g{osh bJh u'yk XzB o'e btKr/. n;hI 

T[;~ ftnki fwbD tkb/ ]ks/ ftu iwQk eo fdnKr/ ns/ T[;dk ftnki s[jk~ fdzd/ ojKr/. 

 

4.6 i/ e'JhH w[e`dwk bVe/ nkgD/ wekB ~ fi`sdk iK pukT[Idk j?, sK eh T[;~ pekfJnk ofjzdh oew d/ G[rskB bJh 
fJj wekB t/uDk gJ/rk< 

BjhI. n;hI s[jkvk feFsK ftu G[rskB eoB ns/ s[jkv/ tb'I nr/ ube/ wekB t/uD s`e, d/o Bkb G[rskB eoB dh fJik}s 

fdnKr/. go i/ s[jk~ nkgDk wekB t/uD s`e G[rskB:'r oew #s/ ftnki d/Dk gJ/rk ns/ fJj :ehBh pDkT[D bJh fe nk]oeko 

;k~ ;kvh oew fwb/rh, n;hI s[jkv/ wekB #s/ fJe fwnkoh }wkBs btKr/. s[jkvk tehb s[jk~ d; ;edk j? fe fwnkoh }wkBs 

sfjs eh nkT[Idk j?.  

 

;kvh pekfJnk oew d/ G[rskB d/ j'o sohe/ th jB, i' s[jkv/ bJh f}nkdk ;j{bs tkb/ j'Dr/, - fit/I s[;hI p?Ie s'I eo}k b?D pko/ 

;'u ;ed/ j'. n;hI fe;/ t/b/ th fJj ikDekoh d/ ;ed/ jK fe s[;hI e[b fezBh oew dk G[rskB eoBk j?, fJ; bJh c?;bk s[;hI 

eoBk j? fe s[jkv/ bJh T[fus eh j?. 

 

fw;kb bJh ebkp?e ti'I s[jk~ fezBk G[rskB eoBk g? ;edk j?, ;?eFB 10 t/y'. 

 

 

 

 

 

 

 

 

 



5 i/ w/ok tehb fBih s"o #s/ w/oh g?oth eoB dk ;[Mkn dJ/, sK< 
 
i/ n;hI s[jk~ ;bkj ns/ ;jkfJsk dh wz}{oh fdzd/ jK, sK s[jk~ tehb ~ j'o ezwK (fit/I wkfjoK iK tehbK dhnK ;/tktK b?DhnK) 

bJh ;kvh ;fjwsh b?Dh gJ/rh. i/ n;hI s[jkv/ tehb tb'I tkX{ ezw eoB iK j'o g?;k ]ouD bJh ;fjws BjhI j[zd/, sK ;bkj ns/ 

;jkfJsk iK ek~Bh ;jkfJsk d/ ubfdnK, n;hI s[jk~, s[jkv/ w[e`dw/ bJh nb`r s'I G[rskB eoB bJh BjhI efj ;ed/.  

 

i/ n;hI s[jk~ ek~Bh ;jkfJsk d/D s'I wBQk eo fdzd/ jK iK fe;/ ekoD s[jk~ fwb ojh ek~Bh wdd o[e iKdh j?, sK s[jkvk tehb 

s[jkv/ bJh ftneshrs s"o #s/ ezw eoB dk ;[Mkn d/ ;edk j?. i/ fJzi j[zdk j?, sK n;hI f;\koF eod/ jK fe s[;hIL   

 

• T[j s[jk~ fJ;dk ekoD uzrh soQK ;wMkT[D 

• T[j s[jkv/ Bkb ezw eoBk F[o{ eoB, fJ;s'I gfjbK fJj :ehBh pDk bU fe s[;hI T[jBK d/ ezw ns/ T[;dhnK FosK uzrh soQK 

;wMd/ j' ns/ T[jBK Bkb ;fjws j'. 

 

:kd oy' fe i/ s[jkv/ nkgDh wkbh :'rsk pko/ e'Jh ;[nkb jB, sK s[;hI ;kvh wkbh ikfJ}k :{fBN (nzdobk w[Zy gzBk t/y') ~ ;zgoe 

eo ;ed/ j'.  

 
6 eh w?~ fJ; pko/ e[M efjD dk jZe j? fe s[;hI w/o/ tehb ~ fezBk G[rskB eo'< 
 

n;hI tehbK ~ fizBk G[rskB eod/ jK, T[j nkw s"o #s/ ek~Bh s"o @s/ fBFfus j[zd/ jB ns/ n;hI T[;dk fpb th iKud/ jK fe 

eh ezw j'fJnk j? ns/ fJ;dh bkrs tkfip j?. 

 

;bkj ns/ ;jkfJsk  

i/ tehbK ~ brdk j? fe ;bkj ns/ ;jkfJsk bJh T[j ;kv/ tb'I gfjbK s'I jh ;hws \zfvzr s'I ezw #s/ f}nkdk bkrs nkJ/rh, sK 

tehbK ~ j'o ezw bJh ;kv/ s'I fJik}s b?Dh j'J/rh. n;hI \?;bk eod/ jK fe @;bkj ns/ ;jkfJsk# sfjs e'Jh tkX{ ezw ikfJ} j? 

iK BjhI. s[;hI nkgD/ tehb s'I edh th g[ZS ;ed/ j' fe n;hI T[jBK dh ;bkj ns/ ;jkfJsk #s/ fezBk ]ou eoB dh ;fjwsh fdsh 

j?. ns/ i/ T[j ;fjwsh tkbh oew s'I t`X ]ou eod/ jB, sK T[j s[jk~ tkX{ G[rskB bJh BjhI efj ;ed/.  

 

ek~Bh ;jkfJsk 

ek~Bh ;jkfJsk bJh e'Jh s?n ;hwktK BjhI jB. go ek~Bh ;jkfJsk fdsh ikJ/ fe Bk pko/ \?;bk eoB bfrnk, n;hI w[e`dw/ dhnK 

;zGt bkrsK ~ fXnkB ftu btKr/. fJ;s'I nbktk, s[jkv/ tehb ~ fe;/ th nfjw spdhbhnK pko/ ;k~ d;Dk ukjhdk j?, sKi' n;hI 

\?;bk eo ;ehJ/ fe eh fJj s[jk~ ek~Bh ;jkfJsk ikoh oyD bJh ni/ th T[fus j?.  

  

go, id'I s[jkvk tehb ;k~ nkgDk fpb G/idk j?, T[jBK ~ ;k~ fJj f;`X eoBk gJ/rk fe fi; ezw bJh T[jBK B/ \h; bJh j? 

T[j }o{oh ns/ T[fus ;B. 

 
;bkj ns/ ;jkfJsk, ns/ ek~Bh ;jkfJsk 

fJ; r`b pko/ \?;bk eoBk s[jkv/ ns/ s[jkv/ tehb #s/ fBoGo j? fe w[e`dwk fet/I bVDk j?. :kd oy' fe s[;hI fizBh tkoh e'Jh 

;[nkb b?e/ nkgD/ tehb e'b iKd/ j' ns/ fizBh tkoh T[j s[jkv/ bJh e[M eod/ jB, (fumhnK fbyDk, whfNzrK eoBk iK N?bh\'B 

eoBk ;w/s) s[jkv/ w[e`dw/ dh bkrs UBh jh tX ;edh j?.  

 

feT[Ife fJjBK bkrsK dk G[rskB s[;hI eoBk j?, fJ; bJh s[jk~ ukjhdk j? fe s[;hI nkgD/ tehb s'I g[`S bU fe s[jkv/ w[e`dw/ @s/ 



nzdk}B fezBh bkrs nkT[D dh T[whd j? ns/ fJj th fe w[e`dw/ d/ n`r/ tXD d/ Bkb Bkb bkrs ftu th spdhbh nkJ/rh. fBih 

s"o @s/ G[rskB eoB tkbk e'Jh th w[t`feb fJjh eodk j? ns/ n;hI s[jk~ th fJjh eoB dh ;bkj fdzd/ jK. 

 

nkgD/ tehb ~ fj;kp-feskp bkT[D bJh efjD ns/ ;k~ nkgD/ e/; dh ;zGkfts bkrs pko/ d`;D Bkb, s[jkv/ g?;/ p`u ;ed/ jBL 

i/ s[jk~ nkgDh ek~Bh ;jkfJsk bJh fJe :'rdkB dk G[rskB eoBk j?, sK n;hI F[o{ ftu, T[; oew ~ ;hws eo ;ed/ jK, fi; 

pko/ s[jkv/ tehb B/ nB[wkB bkfJnk j?, fe s[jkv/ e/; @s/ br/rh. go i/ e/; @s/ nzdk}/ s'I t`X oew brdh j?, sK n;hI fJjBK 

ftueko \oe ~ e`YKr/L 

• T[; nB[wkB ns/ :'rdkB ftu, fi; pko/ n;hI F[o{ ftu fj;kp bkfJnk ;h fe s[;hI d/ ;ed/ j'  

• e/; dh nzdk}B ns/ n;b bkrs ftu. 

s[jk~ fJjBK d'jK oewK ftu'I fijVh oew x`N j'J/rh, T[;dk G[rskB eoBk ukjhdk j?. 

 

s[;hI ;k~ i' G[rskB ehsk j?, i/ s[jkv/ w[e`dw/ @s/ T[; Bkb'I x`N bkrs nkT[Idh j? iK i/ ;k~ s[jkvh fto'Xh fXo s'I e[M joikBk 

fwb iKdk j?, sK s[jk~ nkgD/ :'rdkB ftu'I e[M oew tkg; fwb ;edh j?. 

 

 
 
7 fto'Xh fXo d/ ]ofunK dk G[rskB eoBk 
 

edh edh, ndkbs s[jk~ nkgDh fto'Xh fXo dhnK bkrsK dk G[rskB eoB dk j[ew ;[Dk ;edh j? iK s[;hI T[; bJh ;fjws j' 

;ed/ j'. d'jK jh ;fEshnK ftu, nfijhnK e'Jh th bkrsK s[;hI nkgD/ nkg jh ndk eoBhnK jB - n;hI T[jBK dk s[jkv/ bJh 

G[rskB BjhI eoKr/. s[;hI ndkbs ~ ndk ehsh ikD tkbh oew xNkT[D bJh efj ;ed/ j'. ndkbs fJ; r`b ~ fXnkB ftu 

oyfdnK s[jkv/ bJh G[rskB eoBk eh T[fus j?, pko/ \?;bk eo ;edh j?L 

 

• w[e`dw/ dhnK ;kohnK ;fEshnK 

• s[jkv/ ns/ fto'Xh fXo d/ wkbh jkbks 

• s[;hI d'jK B/ fi; soQK w[e`dw/ dh g?oth ehsh j?. 

 

e'oN i' th \?;bk fdzdh j?, s[jk~ T[;dk G[rskB eoBk jh gJ/rkl fJj oew pj[s E'VQh j' ;edh j?. s[;hI nkgD/ tehb s'I fJ; 

pko/ j'o ikDekoh b? ;ed/ j'. 

 

ek~B s[jk~ nkgD/ fto'Xh tb'I fds/ rJ/ fpbK pko/ ;[nkb eoB dk j`e fdzdk j?. Tj[ fizBk ]ouk wzr oj/ jB, i/ s[;hI T[; s'I 

Bk][F j', sK s[;hI F?fo\ ndkbs d/ nk`vhNo ~ fJj \?;bk eoB bJh efj ;ed/ j' fe s[jk~ fezBk G[rskB eoBk ukjhdk j?. 

ndkbs dk nk`vhNo fJe ;[szso n\;o j[zzdk j?, i' tehbK d/ fpbK dh x'y eodk j?.  

 

 

8 w/o/ tb'I fdsh rJh ikDekoh dh tos'I s[;hI fet/I eo'r/< 
 

ek~Bh ;jkfJsk bJh p/Bsh eofdnK, fiE/ }o{oh j't/, s[;hI ;k~ p'ov ftu ns/ p'ov d/ ftneshnK Bkb Bkb th T[; @s/ r`bpks 

eoB bJh fJik}s fdzd/ j'. fw;kb d/ s"o @s/ n;hI s[jkv/ wkfbe s'I iK fijV/ bkG b?D bJh s[;hI ezw ns/ g/BFBK pko/ ftGkr  

e'b dkntk eo oj/ j', s'I th g[`Sfr`S eo ;ed/ jK.   

 



;ekZNb?Iv dh bkn ;';kfJNh [Law Society of Scotland] dh B[wkfJzdrh eoB tkb/ tehb th e[nkfbNh d/ Go';/ dh T[xV d[xVh iKu 

bJh s[jkvh no}h ftu fdshnK rJhnK ikDekohnK #s/ B}o wko ;ed/ jB, fit/I fe ;';kfJNh eodh jh j?.  

 

ek~Bh s"o #s/ n;hI b'eK tb'I fdsh rJh ikDekoh dh tos'I d/ wkwb/ ftu u"e; ofjzd/ jK. n;hI ek~Bh ;jkfJsk dh no}h Bkb 

;pzfXs ;koh ikDekoh nkw s"o #s/ sK jh fe;/ ~ fdzd/ jK, id'I ikDekoh d/D tkbk ftnesh ;k~ T[;dh fJik}s fdzdk j? iK ek~Bh 

s"o #s/ fJzi eoBk bk}wh jz[dk j?. go, id s[;hI fe;/ j'o ~, fit/I nkgD/ MSP ~ nkgD/ w[edw/ d/ ;pzX ftu ;kv/ Bkb ;zgoe 

eoB bJh efjzd/ j', sK n;hI fJj wzBe/ ubd/ jK fe s[;hI ;k~ T[; Bkb r`bpks eoB dh fJik}s fdzd/ j'. nzeVk ;[o`fynk ns/ 

;{uBk dh n}kdh ;pzXh ek~BK [Data Protection and Freedom of Information Acts] sfjs fe;/ ftF/F ikDekoh ~ r[gs oyDk ns/ 

e[M ikDekoh T[gbpX eokT[Dk ;kvk \o} pDdk j?. fw;kb d/ s"o #s/ n;hI s[jkvh ftneshrs ikDekoh fe;/ j'o ~ BjhI d/ 

;ed/. go s[jkv/ pko/ oyh rJh fe;/ th ikDekoh ns/ e'Jh j'o ikDekoh, i/ n;hI ek~Bh ;jkfJsk ns/ n;hI ezw fet/I eod/ jK, 

pko/ ikDekoh b?D dk s[jkvk jZe j?.  

 

i/ s[;hI ;k~ c'B eod/ j', sK n;hI s[jkvh FBk]s dh g[FNh bJh s[jkv/ tb'I fds/ rJ/ t/oftnK dh tos'I fJ; r`b ~ :ehBh 

pDkT[D bJh eod/ jK fe ;kv/ ezw eoB d/ sohfenK Bkb fe;/ Bkb gZygks Bk j'J/ ns/ jo fe;/ ~ pokpoh d/ w"e/ ns/ ikDekoh 

s`e gj[zu T[gbpX j' ;e/.       

 

i/ s[;hI fJj ikDBk ukj[zd/ j' fe ;k~ fijVh ikDekoh fwbdh j?, n;hI T[;dh tos'I fet/I eod/ jK, sK feogk eoe/ ikDekoh s`e 

gj[zu [Access to information] bh\b?N gVQ', fi; ftu fJj rZb ;gFN ehsh rJh j?L 

 

• s[;hI fet/I gsk bk ;ed/ j' fe ;kv/ e'b s[jkv/ Bkb ;pzfXs feoth ikDekoh j? 

• ;kv/ e'b, s[jkv/ Bkb ;pzfXs fijVh ikDekoh j? n;hI T[jBK dk eh eod/ jK 

• ;kv/ e'b fijV/ j'o ;oekoh foekZov ns/ ikDekoh j?, s[;hI T[; s`e fet/I gj[zu eo ;ed/ j'. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
9 i/ w?I nkgD/ tehb d/ ezw eoB d/ s"o sohfenK s'I n;zs[FN jK, sK< 
 

;kv/ bh\b?N, ;ekZfNF ek~Bh ;jkfJsk p'ov pko/ fFekfJsK ns/ fN`gDhnK [Complaints and comments about the Scottish Legal Aid 

Board] ftu fFekfJs eoB ;pzXh ;kv/ n;b pko/ df;nk frnk j?. s[;hI fJj ;kv/ s'I gqkgs (fJ; bh\b?N d/ nzdob/ ;otoe s/ 

;kv/ ;zgoe t/ot/ t/y') eo ;ed/ j' iK s[;hI fJ;~ ;kvh t?p ;kJhN www.slab.org.uk. s'I bZG ;ed/ j'.  

 

i/ s[jkvh fFekfJs nkgD/ ;k`bhf;No pko/ j? 

s[jk~ gfjbK T[; Bkb r`b eoBh ukjhdh j?. i/ s[;hI ni/ th ;zs[FN BjhI j', sK s[jk~ \ow ftu, fFekfJsK Bkb Bfi`mD tkb/ 

ftnesh Bkb r`bpks eoBh ukjhdh j?, ns/ T[j s[jkvh ;wf;nk dk jb eoB dh e'fFF eoBr/.  

 

i/ s[jkvh fFekfJs ek~Bh ;jkfJsk Bkb Bfi`mD pko/ j?, sK n;hI s[jk~ fJ; wkwb/ pko/ fe;/ th fu`mh-g`soh iK fN`gDhnK dh fJ`e 

ek`gh G/iKr/. 

 

i/ s[;hI ;fEsh pko/ ni/ th Bk][F j', sK s[;hI ek~Bh fFekfJsK pko/ ;ekZfNF efwFB Bkb ;zgoe eo ;ed/ j' (pknd ftu t/y'). 

 

i/ s[jkvh fFekfJs nkgD/ tehb pko/ j? 

 

s[jk~ gfjbK T[; Bkb r`b eoBh ukjhdh j?. i/ s[;hI ;fEsh pko/ ni/ th Bk][F j', sK s[;hI ek~Bh fFekfJsK pko/ ;ekZfNF efwFB 

Bkb ;zgoe eo ;ed/ j' (pknd ftu t/y'). 

 

i/ s[jkvh fFekfJs ek~Bh ;jkfJsk Bkb Bfi`mD pko/ j?, sK n;hI s[jk~ fJ; wkwb/ pko/ fe;/ th fu`mh-g`soh iK fN`gDhnK dh fJ`e 

ek`gh G/iKr/. 

 

ek~Bh fFekfJsK pko/ ;ek`fNF efwFB 

fJj efwFB ek~Bh g/F/ s'I ;[szso j? ns/ ek~Bh gq?efNFBoK tb'I T[gbpX eokJhnK rJhnK ;/tktK ;pzXh fFekfJsK Bkb Bfi`mdk j?. 

efwFB ftu fFekfJs eoB dh e'Jh bkrs BjhI b`rdh. efwFB g/F/to ;z;EktK (fit/I bk`n ;[;kfJNh nk`\ ;ek`Nb?Iv iK fd \?ebNh 

nk`\ n?vt'e/N; tb'I d[oftjko ns/ g/F/to nB[Fk;B d/ fBgNko/ d/ s"o sohfenK @s/ th |"o eo ;edk j? ns/ nkgDhnK fF\koFK 

bkr{ eok ;edk j?.  

 

ek~Bh fFekfJsK pko/ ;ek`fNF efwFB Bkb ;zgoe eo', fd ;N?Ig nk`f\;, 10-14 Waterloo Place, Edinburgh EH1 3EG, N?bh\'B 0131 

528 5111 iK Jhw/b enquiries@scottishlegalcomplaints.org.uk. iK T[jBK dh t?p;kJhN www.scottishlegalcomplaints.org.uk t/y'. 

 

i/ s[jkvh fFekfJs ndkbsK pko/ j? 

ndkbs iK ndkbs d/ ;Nk\ dh fFekfJs eoB pko/, i' fe s[jkv/ wkwb/ Bkb Bfi`mdk j?, ;ek`fNF e'oN ;oft; Bkb ;zgoe eo',  

Hayweight House, 23 Lauriston Street, Edinburgh EH3 9DQ, N?bh\'B 0131 229 9200H iK T[jBK dh t?p;kJhN 

www.scotcourts.gov.uk @s/ T[jBK d/ fFekfJsK d/ nwb pko/ j'o ikDB bJh.  

 

 

 



i/ s[jkvh fFekfJs i`i iK F?fo\ pko/ j? 

 

i/ s[jkvh fFekfJs i`i iK F?fo\ d/ ftjko pko/ j?, sK ;ek`fNF ;oeko, eK;NhfNT{FBb bk`n ns/ e'oN; vkfJo?eN'o/N, bhrb 

f;;Nw fvth}B, e'oN; n?Iv n?vfwfB;Nq/fNt i;fN; Nhw, 2W St. Andrews House, Regent Road, Edinburgh EH1 3DG ~ fby'. 

   
10 T[dkjoD  
 
fJE/ g/F jB ;bkj ns/ ;jkfJsk (;?eFB 10H1) ns/ ek~Bh ;jkfJsk (10H2). T[jBK ftu B/e;kB dh g{osh ns/ sbke d/ wkwb/ 

ftu ;zgsh jkf;b eoB dk wkwbk Fkfwb j?. 

 
10.1 ;bkj ns/ ;jkfJsk d/ T[dkjoD 
 
T[dkjoD 1 - fe;/ jkd;/ d/ pknd w[nkt}k 

 

s[jkvk tehb fe;/ jkd;/ d/ pknd fe;/ ;EkBe e"I;b s'I w[nkt}/ dk dkntk eoB d/ wkwb/ ftu s[jk~ ;bkj ns/ ;jkfJsk fdzdk 

j?. fJ;s/ Bshi/ ti'I e"I;b, s[jk~ bZrhnK ;`NK bJh w[nkt}/ d/ s"o #s/ £5,000 d/D bJh o}kwzd j' iKdk j?. fJj £5,000 s[jkvh 

fi`sh j'Jh ;zgsh j?. 

 

fJ; T[dkjoD ftuL 

• s[;hI nkgD/ tehb ~ gfjbK jh £50 dk :'rdkB d/ u[e/ j' 

• e"I;b, w[edw/ d/ ]ofunK bJh £750 ndk eoB bJh ;fjws j' iKdh j? ns/ 

• s[jkv/ tehb dk fpb £900 ;h.  

 

s[jkv/ :'rdkB ns/ e"I;b tb'I ]ofunK dk G[rskB eoB s'I pknd, s[jkv/ tehb d/ fpb d/ £100 dk G[rskB pkeh ofj iKdk j?. 

s[;hI fijVh ;zgsh fi`sh j?, T[; ftu'I tehb ~ £100 dk G[rskB s[jk~ eoBk gJ/rk, id s`e fe s[;hI fJj ;kfps BjhI eo ;ed/ 

fe fJ; oew dk G[rskB eoB #s/ s[;hI ek\h go/FkBh ns/ ;zeN ftu g? ikUr/. fJ; soQK s[jk~ w[nkt}/ d/ o{g ftu e"I;b tb'I 

ndk ehsh rJh oew d/ s"o #s/ £4,900 fwb ikDr/.  

 
 
T[dkjoD 2 - ftnkj N[ZNDk  

 
s[;hI ns/ s[jkv/ gsh$gsBh ftnkj s'VD bJh ;fjws j' iKd/ j'. ndkbs ftu rJ/ p|?o fJ;dk gqpzX j' iKdk j?. s[jkv/ tehb B/ 

;bkj ns/ ;jkfJsk okjhI s[jkvh ek~Bh ;jkfJsk ehsh j?. 

 

s[jkvk gsh$gsBh s[jk~ £10,000 d/D bJh ;fjws j' frnk$rJh j?.   

 

s[jk~ fwbD tkbh gfjbh £5,259 s`e dh oew @s/ S'N j? - :kfB s[jk~ fezBk G[rskB eoBk ukjhdk j?, fJ;dk \?;bk eoB t/b/ 

n;hI T[;~ B}onzdk} eo fdzd/ jK. feT[Ife s[jk~ £10,000 fwb/ jB. fJ; bJh s[jk~ £4,741 dk G[rskB eoB bJh fejk ik 

;edk j?. 

 

s[jkv/ tehb dk fpb £1,000 j?. s[;hI w[e`dw/ d/ ]ou bJh e'Jh :'rdkB BjhI gkfJnk ns/ s[jkvk gsh$gsBh, s[jkvh ek~Bh ;bkj 



bJh bkrsK bJh th G[rskB BjhI eo fojk$ojh. fJ; bJh s[;hI £1,000 dk G[rskB eoBk j?, id s`e fe s[;hI fJj f;X Bk eo 

;e', T[;d/ G[rskB Bkb s[;hI rzGho go/FkBh ns/ ;zeN ftu g? ikUr/. 

 
10.2 ek~Bh ;jkfJsk dhnK T[dkjoDK  
 
T[dkjoD 1 - B[e;kB ;pzXh wkwb/ ftu ;zgsh fi`sDk  

 

i/ s[jkv/ Bkb jkd;k j' frnk j? ns/ s[;hI }]wh j' rJ/ j', sK s[;hI fJ; bJh f}zw/tko ftnesh s'I w[nkt}k bJh dkntk eo ;ed/ 

j'. T[dkjoD bJh T[j s[jkvk wkbe, ;EkBe e"I;b iK ;Ve @s/ Nq?fce jkd;/ ftu d{ik vqkJhto j' ;edk j?. s[;hI w[e`dw/ ftu 

nkgD/ fto'Xh s'I fwbh fe;/ th oew dh, Gkt/I T[j ndkbsh j[ew Bkb fwbh j't/ iK ndkbs s'I pkjo j'J/ ok}hBkw/ Bkb, fi`sh j'Jh 

;zgsh wzBe/ ub'r/. 

 

T[dkjoD bJh, i/ s[;hI w[nkt}/ iK B[e;kB d/ s"o #s/ £15,000 wzr/ ;B, go ndkbs s'I pkjo j'J/ ok}hBkw/ ftu £10,000 fwb/, sK 

s[jk~ £10,000 dh fi`sh j'Jh ;zgsh fwbh.  

 
T[dkjoD 2 - sbke d/ wkwb/ ftu ;zgsh fisDk  

i/ s[;hI nkgD/ gsh$gsBh s'I sbke b?Dk j? ns/ xo s[jkv/ ns/ s[jkv/ gsh$ gsBh d/ BK #s/ ;KMk j?, sK s[;hI ndkbs ~ fJj xo 

f;o\ s[jkv/ BK #s/ spdhb eoB bJh efj ;ed/ j'. i/ ndkbs s[jkv/ Bkb ;fjws j? ns/ s[jkv/ gsh$gsBh d/ fj`;/ ~ s[jkv/ xo 

ftu spdhb eo fdzdh j?, sK s[;hI fJj ;zgsh fi`s ikUr/. 

 

n;hI fi`sh j'Jh ;zgsh dk fj;kp feskp fJ; soQK eoKr/L  

• xo dh ehws = £60,000 

• pkeh ofjzdh wkoNr/} dh oew = £40,000 

• xo dh e[b ehws (wkoNr/} eo}/ ~ xNk e/ bkJh rJh ehws) = £20,000 

• fish rJh ;zgsh dh ehws (2 tb'I tzv/ rJ/ bkG-wekB dh e[b ehws) = £10,000. 

 

fJ;dk wsbp fJj j? fe s[;hI nkgD/ gsh$gsBh dk nZXk fj`;k jkf;b ehsk j? ns/ £10,000 d/ w`[b dh ;zgsh fi`sh j?. go s[;hI 

gfjb/ £5,259 d/ jZedko j', fJ; bJh s[jkvh fi`sh j'Jh ;zgsh dh ehws xNe/ £4,741 j' iKdh j?.  

 

T[dkjoD 3 - sbke d/ wkwb/ ftu ;zgsh pukT[Dk  

i/ s[;hI sbke b? oj/ j', s[jkvk gsh$gsBh ndkbs ~ wekB dk T[;dk fjZ;k nkgD/ BK eoB bJh efj ;edk$;edh j?. i/ s[;hI 

T[;d/ dknt/ dh ;cbsk Bkb fto'Xsk eoB ftu ekw:kp j' iKd/ j' ns/ xo s[jkv/ BK j' iKdk j? ns/ ebkp?e dh oew £20,000 

j'J/rh. T[;/ soQK s[;hI gfjb/ £5,259 b?D d/ j`edko j' fi; eoe/ fJj oew £14,741 pD iKdh j?.  

 

fJ; bJh fJ;dk wsbp fJj j? fe w?I i' e[M fi`fsnk iK pukfJnk j?, T[j ;ko/ dk ;kok s[jk~ d/Dk gJ/rk<  

}o{oh BjhI, feT[Ife fJjBK T[dkjoDK ftu ftykJ/ rJ/ nzeV/ s[jkv/ tb'I ndk ehsh ikD tkbh tZX s'I tZX oew d/ nzeV/ jB. fJjBK 

T[dkjoDK ftu fJj wzBe/ ufbnk frnk j? fe s[;hI fe;/ th :'rdkB dk G[rskB BjhI ehsk ns/ fJj th fe s[jkvh fto'Xh fXo B/ 

s[jkv/ ]ofunK dk G[rskB BjhI ehsk. s[jkv/ tb'I n;b ftu G[rskB ehsh ikD tkbh oewL, x`N j?L    

• s[jkv/ tehb ~ ;kv/ tb'I fdsh rJh oew s'I  

• s[jkv/ tb'I fi`sh iK pukJh rJh ;zgsh dh ehws s'I. 

 



T[dkjoD bJh, i/ s[jkv/ tb'I fi`sh iK pukJh rJh ;zgsh dh ehws £10,000 j?, ns/ n;hI s[jkv/ tehb ~ £3,000 ndk ehs/ jB 

ns/ s[jkv/ e'b £7,000 pu/ jB. go i/ fi`sh iK pukJh rJh ;zgsh dh ehws £5,000 j? ns/ n;hI s[jkv/ tehb ~ £6,000 dk 

G[rskB ehsk j?, sK s[jk~ £5,000 dk G[rskB eoBk j'J/rk ns/ s[jk~ S'N tkbh oew (£5,259), i/ bkr{ j?, s'I S[ZN e[M BjhI 

fwb/rk.  

 
i/ s[jkv/ tb'I fish rJh ;zgsh XzB BjhI j? (T[dkjoD bJh fJj xo j' ;edk j?, fi; ftu s[;hI ofj oj/ j') sK s[jk~ fJj ;koh 
oew ;k~ c"oB BjhI d/Dh gJ/rh. 
 

ebkp?e s'I S'N tkbhnK T[dkjoDK j/mK fdshnK rJhnK jB. fJjBK ftu fJj wzBe/ ufbnk iKdk j? fe s[jkvh fto'Xh fXo s[jkv/ 

]ofunK dk G[rskB BjhI eodh ns/ Bk jh s[;hI e'Jh :'rdkB gkfJnk j?. 

 

T[dkjoD 4   

sbke d/ w[edw/ ftu fi`s/ iK puk e/ oy/ rJ/ xo d/ fj`;/ dh ehws = £10,000 

• ebkp?e s'I S'N tkbh oew =        £5,259 

• fi`sh iK pukJh rJh e[b ;zgsh = £4,741 

 

i/ n;hI s[jkv/ tehb ~ £5,000 d/ fpb dk G[rskB ehsk j?, sK n;hI s[jkvh fi`sh iK pukJh rJh ;zgsh s'I f;o\ £179 dh eN"sh 

eoKr/. s[jk~ S'N tkbh oew ti'I f;o\ £5,259 fwbDr/.  

 

T[dkjoD 5 

sbke d/ w[e`dw/ ftu fi`s/ iK puk e/ oy/ rJ/ xo d/ fj`;/ dh ehws = £5,000 

ebkp?e s'I S'N tkbh oew      = £5,259 

fi`sh iK pukJh rJh e[b ;zgsh     = £0.00    

 

i/ n;hI s[jkv/ tehb ~ £5,000 d/ fpb dk G[rskB ehsk j?, sK n;hI s[jkvh fi`sh iK pukJh rJh ;zgsh ftu'I e'Jh th eN"sh BjhI 

eoKr/. s[jk~ S'N tkbh oew ftu'I g{o/ £5,000 fwbDr/. 

 

i/ s[jkvh fiZsh j'Jh ;zgsh XzB BjhI j? (T[dkjoD bJh fJj xo j' ;edk j?, fi; ftu s[;hI ofj oj/ j') sK s[jk~ fJj ;koh oew 

;k~ c"oB BjhI d/Dh gJ/rh. n;hI s[jkv/ bJh, G[rskB:'r oew ndk eoB bJh feFsK dk gqpzX eo ;ed/ jK iK fJ;s'I nbktk 

n;hI s[jkvh ;zgsh #s/ fwnkoh }wkBs oy ;ed/ jK. (t/y' ;?eFB 4H6).  

 
 
 
 
 
 
 
 
 
 
 
 



  

 

 

fJ; bh\b?N ~ e[M j'o GkFktK, pq/b iK tZv/ n`yoK, iK ;hvh #s/ gqkgs eoB bJh, feogk eoe/ nzdob/ w[Zy ;\/ #s/ d`;h rJh EK 

#s/ ;kv/ Bkb ;zgoe eo'. 
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