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sk;iTS lIgl XeD borD 
 
 

sk;iTS lIgl XeD borD b;re iSk;yt" ate iTLpNIa" 
asI apNI sev; b;re tuh;De ivc;r suNn; c;hu|de h" . asI c;hu|de h" kI tusI s;nU| dLso:  

• jdo kdI asI koXI c|g; km kIt; hove 
• koXI Xes; km jo tuh;De ihs;b n;l asI hor c|g; kr skde h", ate  
• jekr kuZ glt ho igA hove .  

 
iXh s;De lXI mhLtvpUrN hE kI asI lIgl XeD issTm n|U hor behtr bN;P'ude rhIXe, ate tuh;DIa" iTLpNIa" 
ate tjurbe aEs; krn ivLc s;DI mdd kr skde hn .   
 

;kv/ Bkb ;zgoe eo' 
0845 122 8686 @s/ ek~Bh ;jkfJsk j?bgbkJhB ()fJ`e j\s/ ftu ;`s fdB  
y[`bQdh j?, ;t/o/ 11 ti/ s'I oksH 11 ti/ s`e 
 
t?p;kJhN www.slab.org.uk 
 
;kvh t?p;kJhN @s/ ;kv/ ;/tk fwnkoK d/ t/ot/ th jB. 
 
;kvk nkw N?bh\'B Bzpo j? 0131 226 7061. phNh N?e;N  
vkfJo?eN tb'I ek`bK dk ;[nkrs j?. 
 
;kvk gsk j? 44 Drunsheugh Gardens, Edinburgh EH3 7SW. 
 
;kvk Jhw/b gsk j? general@slab.org.uk 
 
n;hI f;`fXnK ek~Bh ;jkfJsk w[jJhnk BjhI eod/. 
 

j'o bkj/tzd ;zgoe 
 
nkgD/ ;EkBe f;Nh}B n?vtkJh} fpT{o' dk gsk bkT[D bJh, feogk eoe/ :?b' g/fi} t/y' iK f;Nh}B 
n?vtkJh} ;ek`Nb?Iv dh t?p;kJhN www.cas.org.uk @s/ ikU. 
 

;kv/ bh\b?N 
 

• f;ftb ek~Bh ;jkfJsk pko/ rkJhv 
• f;ftb ek~Bh ;jkfJsk - no}h d/D tkfbnK bJh ikDekoh 
• f;ftb ek~Bh ;jkfJsk - s[jk~ eh G[rskB eoBk g? ;edk j? 
• f;ftb ek~Bh ;jkfJsk wkwfbnK ftu fto'Xh fXoK bJh ;/XK 



 
Page 2 of 10 

• p`funK bJh ek~Bh ;jkfJsk 
• \"idkoh ek~Bh ;jkfJsk pko/ rkJhv 
• ;ek`fNF ek~Bh ;jkfJsk p'ov pko/ fFekfJsK ns/ fN`gDhnK 
• ikDekoh s`e gj[zu. 

 
 

 
ftFk-t;s{ 
 
1H s[;hI ;k~ fe; pko/ fFekfJs eo ;ed/ j' 
2H s[;hI ;kv/ s'I eh T[whd eo ;ed/ j' 
3H n;hI fFekfJsK Bkb fet/I Bfi`md/ jK 
4H fFekfJsK Bkb Bfi`mD ftu fezBk ;wK b`rdk j? 
5H uh}K ~ ;jh EK @s/ o`yDk 
6H s[;hI fe;~ fFekfJs eo ;ed/ j' 
7H fFekfJs fet/I eo' 
8H i/ s[;hI ;'ud/ j' fe p'ov ftu fe;/ B/ th s[jk~ s;`bhp]F itkp BjhI fd`sk 
9H s[jk~ ;kv/ fFekfJsK ;pzXh nwb ~ ;k~ \?;b/ pko/ w[V ftuko eoB bJh  
  BjhI tosDk ukjhdk 
10H ek~Bh g/F/to ns/ ndkbsK pko/ fFekfJsK Bkb Bfi`mD tkbhnK j'o iE/pzdhnK 
11H j'o fN`gDhnK 
12H ek~Bh ;jkfJsk pko/ ikDekoh 
13H n;hI s[jkvh ikDekoh dh tos'I fet/I eod/ jK 
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1 s[;hI ;k~ fe; pko/ fFekfJs eo ;ed/ j' 
 
;kvk fFekfJsK pko/ nwb ;kv/ ezw eoB d/ sohfenK pko/ fFekfJsK bJh j?. T[dkjoD bJh fJ; sfjs 
j/m fbyhnK uh}K nkT[IdhnK jBL 

• ;kv/ ;Nk\ pko/ fFekfJsK - FkfJd s[jk~ b`rdk j? fe s[;hI ;kv/ d\so ftu fe;/ Bkb fwb/ j', 
iK \'B @s/ r`b ehsh ;h iK fi; B/ s[jk~ fu`mh fbyh, T[j s[jkv/ Bkb pdswh}h ehsh iK wdd 
BjhI ehsh. 

• ;kv/ tb'I fd`shnK ik ojhnK ;/tktK pko/ fFekfJs - FkfJd s[jk~ b`rdk j? fe n;hI j"bh j"bh iK 
;jh Yzr Bkb ezw BjhI ehsk iK n;hI s[jk~ |bs iK ;gFN itkp BjhI fd`sk. 

 
fJjBK ftu fJj r`bK BjhI nkT[IdhnKL 

• ;k~ ek~Bh ;jkfJsk bJh no}hnK @s/ fco s'I ftuko eoB bJh efjDk (fJ; bJh t/y', ;?eFB 9) 
• ;k`bhf;NoK, tehbK iK ndkbsK pko/ fFekfJsK (fJ; bJh t/y', ;?eFB 10)  

 
2 tsI s;De to' kI T[mId kr skde ho 
 
asI' heW ilKe kMm" r;hI' tuh;n|U apNe vLlo' ijn; ho ske sLB n;lo' vwIA sev;v" deN; c;hu|de h" 
• hmeS" tuh;De n;l m;N ate stk;r BirA slUk krn;  
• apNe b;re j;Nk;rI gupt rKN de tuh;De ate horn; de hLk d; m;N krn; 
• jekr tuh;DIa" koXI K;s lox" hn t" tuh;DI mdd krn;  
• s;De pRk;iSt kIte gXe sev; de pLwr" ate s;De km de ntIija" de inS;n" n|U pUr; krN lXI sKt mehnt 

krn; .  
tusI' sev; de pLwr" b;re s;DI vebs;XIT to' j;Nk;rI lE skde hoo – ;kv/ Bkb ;zgoe eoB d/ t/ot/ fJ; 
bh\b?N d/ nzdob/ w[`y ;\/ Sg/ jB. iXh pLwr iXs gLl d; fEsl; krde hn ik tusI s;De kolo' kI _umId kr 
skdee ho, ijs ivLc iXh vI S;ml hE ik vLK-vLK sTej" te s;n|U ikse m;mle n|U nbexN ivLc ikMn" sm" lgd; hE .  
 
s;D; inS;n; hr vele s;re km WIk krN d; hu|d; hE – pr kXI v;r asI koXI BuLl kr bEWde h" j" bhut sm" lE 
lE'de h" . jekr koXI preS;nI hE t" ijnI zetI tusI' s;nU| dLsoge _nI hI zetI asI' Xes b;re kuZ kr sk"ge . 
  
 

asI' iSk;yt" nU| ikve' nbexde h" 
 
jekr tusI' s;DI sev; b;re iSk;yt krde ho t" -  

• asI iSk;yt ‘te ijnI zetI ho skeg;, iXm;nd;rI n;l, pUrI tr" ate shI tr" iwAn dev"ge  
• asI iXs nU| s'jIdgI n;l veK"ge  
• asI tmIJ n;l peS Av"ge ate mdd kr"ge 
• tuh;De iSk;yt krn krke asI' tuh;DI lIgl XeD dI arJI nU| ikse hor Y|g n;l nhI' nbex"ge . 
• asI ikse vI k;rN to' tuh;De n;l ivLtkr; nhI' kr"ge (ijve' r|g, nsl, deS, wrm, Pumr, sEks, sEks 

dI coN, ap;hj hoN; j" ivAihA hoN; j" n" hoN;) . 
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4 iSk;yt" nU| nbexn ivLc ikMn" sm" lgd; hE 
 
asI ijMnI zetI ho ske iSk;yt" nU| nbexn dI koiSS krde h" . jekr asI' tuh;DI iSk;yt nU| iXkdm nhI' nbex 
skde t" -   

• asI' tuh;nU| sLt idn" ivLc ds"ge ik s;nU| iXh iml gXI hE ate iXs borD d; ikhx; ihLs; iXs ‘te km 
kr irh; hE . 

• asI' 28 idn" ivLc tuh;nU| pUr; jv;b ilK"ge .  
• jekr s;nU| tuh;DI iSk;yt nbexn ivLc 28 idn" to' vLw sm" lgN; hove t" asI' tuh;nU| ilLK ke Xesd; 

k;rN ds"ge, ate iXh vI ds"ge ik tusI' kdo' tLk s;De vLlo' pUre jv;b dI PumId kr skde ho .  
 
jekr tusI s;nU| iSk;yt dI dub;r; smIiKA krN lXI kih|de ho, t" vI iXtn; sm" hI lgeg; . 
 
 

5 BuLl suw;r krn; 
 
jekr kuZ Glt ho j;ve, t" asI' iXsnU| tur|t ate WIk trIke n;l suw;rN dI koiSs krde h" . jekr s;DI 
gltI hove, t" asI -  

• iJmed;rI lE ke m;fI m|gde h" 
• dLsde h" kI Glt hoiXA, ate ik_'  
• ijtnI zetI ho ske iXsnU| suw;rN dI koiSs krde h"  
• tuh;DI iSk;yt to' isLK ke apNI sev; suw;rN ivLc vrto krde h" .  

 
 
 
 

6 tusI iksnU| iSk;yt kr skde ho  
 
jekr tusI s;DI sev; b;re iSk;yt krn; c;hu|de ho, fJjBK gVktK dh gkbDk eo'L 
 
1. pihl" Pus ivB;g de mnejr n;l gLl kro ijs n;l tuh;DI gLl b;t hu|dI rhI hE – a;m tOr ‘te Puh hI 

muSikl nU| q" ‘te hI nbexn lXI sLB n;lo WIk s;ibt hoNge . jekr mnejr iXsnU| PusI vele nhI' hl kr 
skd; t" Puh iXs ‘te hor iwAn deveg; ate 28 idn" ivLc tuh;nU| iXsd; ntIj; dLs deveg; .  
 
mnejr d; n" pt; krN lXI tusI s;DI vebs;XIT veK skde ho j" s;De sivLcborD to' pLuz skde ho . j", 
jekr tusI s;nU| icLWI ilLK rhe ho, t" Pus ivB;g de mnejr de n" ilLKo .  

 
2. jekr tusI iSk;yt de ntIje to', j" fFekfJs @s/ ekotkJh eoB d/ ;kv/ sT;f de trIke to' KuS nhI ho, j" 

tusI ikse vI k;rn to' mnejr n;l gLl nhI krn; c;hu|de, t" tusI Pus ivB;g de DrEkTr nU| iSk;yt kr 
skde ho .  
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• ek~Bh ;jkfJsk bJh no}h, s[jk~ fizB/ G[rskB bJh fejk frnk j? iK s[;hI fijV/ g?;/ ;kv/ s'I 
b?D/ jB, T[jBK Bkb ;pzfXs fFekfJs bJh Nk`w w{oh (vkfJo?eNo- ek~Bh ;/tk ns/ no}h) n;l 
sMprk kroo .  

• jekr tuh;nU| iXh nhI' pt; ik iks DrEkTr Bkb ;zgoe eo' t" cIf aEgJIik_uiTv de dFtr n;l 
sMprk kro ns/ Puh tuh;nU| WIk b|de vLl Bej dveg; .  

 
tusI' s;nU| apNI pihlI iSk;yt ‘te dub;r; socN lXI kih skde ho, j" ;k~ e'Jh hor j;Nk;rI d/ skde ho 
jo tusI' smZde ho ik s;nU| pt; hoNI c;hIdI hE . DrEkTr tuh;DI iSk;yt nU| veKeg; ate tuh;nU| 28 idn" de 
a|dr ntIj; ds dveg; . 

 
3. jekr tusI' huN vI sMtuST nhI ho, t" tusI s;De cIf aEgJIik_uiTv, ilnDse monTgumrI nU| apNI iSk;yt 

nU| dub;r;  veKN lXI kih skde ho . c|g; hoveg; je tusI' aEs; ilKt ivLc kro . fer vI, je tusI' ikse hor 
trIke n;l vI iXh krde ho t" vI cIf aEgJIik_uiTv iXs nU| veKeg; . Xes m;mle ivLc vI   cIf 
aEgJIik_uiTv, iSk;yt nU| dub;r;  veKN lXI tuh;DI arJI d; ntIj; 28 idn" de a|dr dLs dveg; .  

 
jekr tusI' iXh sLB kuLZ kr cLuke ho pr tusI' s;De trIke to' fer vI sMtuST nhI ho t" tusI' sk;iTS pbilk 
srivisJ _mbDsmEn n;l sMprk kr skde ho .  
 
 

7 iSk;yt ikve' krnI hE 
 
tusI' iSk;yt kr skde ho  
• ilKt ivLc, j" TelIfon, fEks j" XI-mel r;hI', j" Ap j; ke 
• i/ s[jk~ ;[DB iK p'bD ftu w[Ffeb j't/, sK bI TI D;XerEkT dI vrto' krke 
• iSk;yt f;rm dI vrto' krke. fJj s;DI vebs;XIT www.slab.org.uk @s/ T[gbpX j? iK fJ; ~ 

s[jk~ G/iD bJh efj ;ed/ j'  
 
s;D; isrn;v", fon nMbr, t?p;kJhN te XI-mel iXs lIflET de nzdob/ sfe te idLte hoXe hn .   
 
s;nU| koXI iSk;yt krN vele, jekr tusI s;nU| heW ilKIa" gLl" dsde ho t" asI tuh;nU| zetI ate WIk jv;b de 
sk"ge: 

• apN; n" ate isrn;v"  
• jekr tusI' lIgl XeD lXI arJI idLtI hE t" apNe lIgl XeD de nMbr j" nMbr" d; hv;l; id_ 
• jekr tusI' ikse arJI deN v;le de ivrowI ho t", jekr tuh;nU| pt; hove, arJI deN v;le d; pUr; n" ate 

lIgl XeD de nMbr d; hv;l; id_. 
• i/ s[;hI s;De sT;f de ikse bMde n;l iXs m;mle b;re ;zgoe ehsk j't/, sK T[;dk BK ate je koXI 

rEfrE's nMbr asI' icLWI te idLt; hove 
• tuh;DI preS;nI b;re s;rI JrUrI j;Nk;rI, ate tuh;De ihs;b n;l s;nU| iXs n;l iks tr" inpTN; 

c;hId; hE .  
ate apNI icLWI ivLc sB to' Pupr iSk;yt ilLKo . 
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je tusI' ukj', sK s[;hI ;kv/ iXLk f;rm dh tos'I eo ;ed/ j', fi; ftu ftykfJnk frnk j? fe n;hI s[jkv/ 
s'I eh ikDekoh ukj[zd/ jK. i/ s[;hI fJ`e k;pI ukj[zd/ j', sK feogk eoe/ s;nU| fon kro j" ilLKo j" tusI 
vebs;XIT to' D;_nloD vI kr skde ho . 
 
jekr tusI' s;nU| fon krde ho, XI-mel j" fEks krde ho, s;De Aifs A_u'de ho, t" asI iXh pLk; krN lXI ik 
tusI' kON ho tuh;De to' kuLZ hor sv;l puLz skde h" . iXh tuh;DI gupt j;Nk;rI dI rLiKA lXI hE ate iXh pLk; 
krN lXI hE ik asI' tuh;DI injI j;Nk;rI ikse aEse bMde nU| n" de bEWIXe ijs nU| iXs d; hLk n" hove . 
  
jekr tusI' iSk;yt krN lXI s;De dftr fon krn; c;hu|de ho t" c|g; hoveg; je tusI' ap;XI'TmE'T lEN lXI fon 
kro . iXs n;l asI' tuh;nU| WIk bMd; iml;N d; iXMtJ;m kr skde h" ate iXh pLk; kr skde h" ik Pun" kol 
WIk f;XIl" ate iCcLWI pLtr hoN . jekr asI' tuh;DI muSkl PusI vele hLl nhI' kr skde t" tusI' Xes gLl dI 
coN kr skde ho ik asI' tuh;nU| jv;b ilKt ivLc BejIXe j" fon r;hI' dLsIXe .  
 
jekr tusI' s;nU| icLWI p;Pu'de ho, XI-mel j" fEks krde ho, t" Am tOr te asI' tuh;nU| ilK ke hI jv;b ida"ge .  
 
 

8 jekr tusI' socde ho ik borD ivLc iksI ne vI tuh;nU| tsLlIbKS jv;b nhI' idLt;  
 
jekr cIf aEgJIik_uiTv de jv;b n;l tuh;DI tsLlI nhI' hoXI hE t" tusI' sk;iTS pbilk srivisJ 
_mbDsmEn nU| iSk;yt kr skde ho . (;zgoe t/ot/ j/mK jB) 
 
_mbDsmEn d; dftr pbilk ad;ira" de n;k;m hoN b;re iSk;yt" te ivc;r kr skd; hE:  
• _uh apNIa" sev;v" d; b'dobst iks tr" krde hn  
• koXI sev; deN lXI  
• PunH" vlo' idLtI j;N v;lI iksI sev; b;re .  
Uwpv;w?B s[jkvh iSk;yt nU| t" hI suN skde hn jekr s[;hI dktk eo'r/ fe iXnH" n;k;mIa" krke tuh;De n;l 
n;iXns;fI hoXI hove j" tklIf hoXI hove . 
  
tuh;nU| tuh;DI iSk;yt b;re pihlI v;r ntIj; pt; lgN to' 12 mhIina" de aMdr hI _mbDsmEn nU| apNI 
iSk;yt Bej deNI c;hIdI hE . fer vI kuLZ <;s h;l;t" ivLc _mbDsmEn 12 mhIne to' PLupr sm" bIt j;N to' 
b;d vI tuh;DI iSk;yt suN skd; hE . 
 
_mbDsmEn AmtOr te iksI iSk;yt nU| sK jh ;[Ddk j?, jdo' tusI iXs lIflET ivLc dLse gXe iSk;yt de s;re 
trIke aJm;Xe n" hoN, cIf AEgJIik_uiTv n;l mul;k;t n" kItI hove, ate tusI' imle jv;b to' <uS n" hovo . 
  
The Scottish Public Services Ombudsman, 4 Melville Street, 
Edinburgh, EH3 7NS, N?bh\'B 0800 377 7330, \?e; 0800 377 7331, 
N?e;N 0790 049 4372, Jhw/b ask@spso.org.uk, 
 
web site www.spso.org.uk. 
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9 tuh;nU| ikse fEsle b;re dub;r; socN lXI s;DI iSk;yt dI pRikiry; dI vrto' nhI' 
krnI c;hIdI  
 
s;DI iSk;yt dI pRikiry; s;De kMm krN de trIika" b;re iSk;yt" krN lXI hE .  iXs ivLc T[dkjoD bJh 
iXh gLl" S;iml nhI' hnL 
 

• ;kv/ tb'I ek~Bh ;jkfJsk bJh no}hnK @s/ bJ/ rJ/ \?;fbnK @s/ fco s'I ftuko eoB bJh efjDk 
iK 

• ;k`bhf;NoK, tehbK iK ndkbsK pko/ fFekfJsK 
 
fJ; d/ bJh d{i/ sohe/ jB.  
 
jekr asI' lIgl XeD dI tuh;DI arJI n;mnJUr kr idLtI hE 
jekr asI' lIgl XeD dI tuh;DI arJI n;mnJUr kr dXIXe t" tusI s;nU| fEsle te dub;r" socN lXI kh skde 
ho. asI' aEs; krke tuh;nU| ntIj; dLs ida"ge . tuh;D; vkIl tuh;nU| iXh nwb smZ; dveg; . tusI' s;De arJI 
ivB;g nU| vI tuh;nU| iXs b;re sl;h deN lXI kih skde ho .  
 
s;De kol aEse lIflET hn ijn" ivLc smZ;iXA igA hE ik lIgl XeD deN j" n" deN b;re fEsl; krN vele s;nU| 
ikn" gLl;' b;re socN; pveg; . jekr tuh;De kol iXn" dI k;pI nhI' hE t" apNe vkIl nU| kho j" s;De n;l s'prk 
kro . 
 
lIgl XeD lXI ikse arJI dI smIiKA krN to' b;d, tusI' aEs; soc skde ho ik s;D; fEsl; gErknUnI sI j" 
j;iXJ nhI' sI, j" asI' WIk trIke dI vrto' nhI' kItI . jekr aEs; hE t" tusI iXs fEsle de i<l;f ad;lt 
ivLc j; skde ho . iXsnU| knUnI smIiKA ikh; j"d; hE . jekr ad;lt socdI hE ik asI' nj;iXJ j" gErknUnI 
kMm kIt; hE t" Puh s;nU| apNe fEsle te dub;r; socN lXI kih skdI hE . tuh;nU| S;iXd iXs b;re knUnI sl;h 
dI lox pvegI . tuh;D; vkIl tuh;nU| iXs b;re hor dLs skd; hE .  
 
feT[Ife ndkbsh ikfJ}k T[gbpX j?, fJ;bJh ;ek`fNF b/e ;/tk b'egkb f;o\ pj[s jh n;kXkoD ;fEshnK 
ftu jh ek~Bh ;jkfJsk ;pzXh \?;fbnK dh fFekfJs ;[D/rk. 
 
jekr tusI' ikse hor nU| lIgl XeD imlN b;re iXtr;J kr rhe ho 
jekr asI' ikse isivl kes ivLc tuh;De mu<;lf nU| lIgl XeD deN b;re soc rhe h" j" de cuLke h" ate tuh;nU| 
j;pd; hE ik aEse k;rN mOjUd hn ijn" krke PunH" nU| lIgl XeD nhI' imlNI c;hIdI t" tusI s;nU| ilK ke Puh 
k;rN ns/ fuzsktK iK j'o ;pzfXs ikDekohnK d/ Bkb ;k~ fu`mh fby ;ed/ j'. fJ; ~ @fJsok} doi 
eoBk# fejk iKdk j?. T[dkjoD bJh s[jk~, ;k~ fJj d`;Dk ukjhdk j? fe i/ s[;hI wzBd/ j' feL 
 

• no}h d/D tkbk ek~Bh ;jkfJsk b?D bJh wkbh s"o @s/ :'r BjhI j?, iK 
• wkwb/ dk e'Jh ek~Bh nXko BjhI j?, iK 
• wkwb/ bJh ;opiBe g?;/ dh tos'I eoBk nDT[fus j?. 
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T[jBK tb'I ek~Bh ;jkfJsk bJh no}h d/D s'I pknd iK T[;~ ek~Bh ;jkfJsk T[gbpX eokJ/ ikD d/. 
d"okB s[;hI edh th fJsok} u[`e ;ed/ j'. s[jkv/ tb'I gfjbK ehs/ rJ/ fJsok} ftu e[M BtK i'VkR/ sK 
n;hI T[jBK @s/ th ftuko eoKr/. 
 
s;De kol iXLk lIflET hE, g;XIDE's f;r _ponE'Ts iXn isivl lIgl XeD keiss  ijs ivLc iXh dLisA igA hE 
ik tUsI' s;nU| kI dLsN; hE . ikrp; krke ikse arJI j" lIgl XeD deN b;re s;nU| iXtr;J BejN tO' pihl" iXsnU| 
pxH lvo . s;nU| lIgl XeD dI arJI imlN vele tuh;nU| iXs lIflET dI k;pI idLtI gXI hoNI hE, pr je tuh;De kol 
iXh nhI' hE s;De kolo' m'g lvo .  
 
 

10 knUnI peSe ate ad;lt" b;re iSk;yt" nU| hor jqeb'dIa" nbexdIa" hn 
 
jekr tuh;DI iSk;yt apNe vkIl b;re hE 
 
pihl" tuh;nU| Pus n;l gLl krnI c;hIdI hE . jekr feer vI tuh;DI tsLlI nhI' huMdI t" tuh;nU| Pus frm de 
kl;XI'T irleSn p;rTnr n;l gLl krnI c;hIdI hE, jo tuh;DI muSkl d; hLl kLYN dI koiSs kreg; . jekr 
tusI' hl;t b;re n;<uS rihMde ho t" T[; \ow ftu fFekfJsK dh ;[DtkJh eoB tkb/ ftnesh Bkb r`b 
eoBh ukjhdh j? ns/ T[j ;wf;nk ~ j`b eoB dh e'fFF eoBr/. i/ s[jkvh fFekfJs dk ;pzX ek~Bh 
;jkfJsk Bkb j?, sK n;hI ukjKr/ fe s[;hI fJ; wkwb/ ftu fu`mh--g`soh iK fN`gDhnK dh fJ`e ek`gh ;k~ 
G/i'. i/ s[;hI fJ; ;fEsh s'I Bk][F ofjzd/ j', sK s[;hI ;ek`fNF ekQBH fFekfJs efwFB Bkb ;zgoe eo 
;ed/ j' (pknd ftu t/y'). 
 
i/ nkgD/ tehb pko/ fFekfJs j? 
s[;hI ;G s'I gfjbK T[jBK Bkb r`b eo'. i/ s[;hI ;fEsh s'I Bk][F ofjzd/ j', sK s[;hI ;ek`fNF ek~Bh 
fFekfJs efwFB Bkb ;zgoe eo ;ed/ j'. i/ s[jkvh fFekfJs dk ;pzX ek~Bh ;jkfJsk Bkb j?, sK n;hI 
ukjKr/ fe s[;hI fJ; wkwb/ ftu fu`mh-g`soh iK fNg`DhnK dh fJ`e ek`gh ;k~ G/i'. 
 
;ek`fNF ek~Bh fFekfJs efwFB 
fJj efwFB ek~Bh g/F/ s'I ;[szso j? ns/ ek~Bh gq?efN; eoB tkfbnK dhnK ;/tktK pko/ fFekfJsK ~ 
t/ydk j?. efwFB ~ fFekfJs eoB @s/ s[jkvk e'Jh g?;k BjhI b`rdk. efwFB fJ; r`b dh th iKu eo 
;edk j? fe g/F/to ndko/ fit/I (bk`n ;[;kfJNh nk`\ ;ek`Nb?Iv iK \?ebNh nk`\ n?vt'e/N;] |bs ftjko 
iK g/F/to nB[Fk;B pko/ fFekfJsK @s/ fet/I ekotkJh eodh j?, nkgDhnK f;\koFK ~ bkr{ eotk ;edk 
j?. efwFB Bkb ;zgoe eo'L 
Scottish Legal Complaints Commission, The Stamp Office, 10–14 Waterloo 
Place, Edinburgh, EH1 3EG, N?bh\'B 0131 528 5111, iK Jhw/b  
enquiries@scottishlegalcomplaints.org.uk. iK T[jBK dh t?p;kJhN t/y'  
www.scottishlegalcomplaints.org.uk. 
    
ndkbsK pko/ fFekfJs 
nkgD/ w;b/ Bkb ;pzfXs ndkbs iK ndkbs d/ ;Nk\ pko/ fFekfJs bJh feogk eoe/ 
Scottish Court Service, Hayweight House, 23 Lauriston Street, Edinburgh, EH3 9DQ N?bh\'B 0131 2299200 
Bkb ;zgoe eo'. fJ; pko/ s[;hI T[jBK dh t?p;kJhN www.scotcourts.gov.uk s'I f}nkdk ikDekoh 
jkf;b eo ;ed/ j'. 
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jLj j" SEirf b;re fFekfJs 
i/ s[jkvh fFekfJs fe;/ i`i iK F?fo\ d/ ftjko pko/ j?, sK Scottish Government, Constitutional Law 
and Courts Directorate, Legal System Division, Courts and Administrative Justice Team, 2W St. 
Andrews House, Regent Road, Edinburgh, EH1 3DG  ~ g`so fby'. 
 
jekr tuh;DI iSk;yt fe;/ fJ;srk;k b;re hE  
.jekr tuh;DI iSk;yt ikRimnl kes nU| pRosIik_uT krN de trIke b;re hE t" s[;hI  
Crown Office and Procurator Fiscal Service, 25 Chambers Street, Edinburgh, EH1 1LA,  
N?bh\'B 0131 226 2626, Jhw/b COPFS@scotland.gsi.gov.uk Bkb ;azgoe eo' iK T[jBK dh t?p;kJhN 
www.procuratorfiscal.gov.uk s'I f}nkdk ikDekoh jkf;b eo'. 
 
 
 

11 hor iTLpNIa" 
 
h;l"ik iXh lIflET s;DI sev; n;l tuh;DI tsLlI n" hoN te iSk;yt krN b;re dsd; hE, asI' apNIa" sev;v" 
b;re ate lIgl XeD issTm de kMm krN de trIke b;re tuh;DI ikse vI sl;h ate iTLpNIa" d; suAgt krde h". 
asI' apNe iSk;yt de trIke ate asI' tuh;DI iSk;yt nU| nbexn de trIke b;re tuh;De ivc;r" d; vI suAgt 
krde h" . 
 
ikrp; krke ipzle sFe te idLte s;De pte te sMprk krke j" s;nU| general@slab.org.uk te XI-mel krke 
apNe ivc;r dLso .  
 

12 lIgl XeD b;re j;Nk;rI 
asI' lIgl XeD b;re lIflET" dI iXk lxI bN;_u'de h", ijs ivLc asI' iXs b;re dsde h" ik asI' isivl j" 
ikRimnl lIgl XeD deN b;re ikve' fEsl; krde h" ate je tuh;nU| lIgl XeD iml j"dI hE t" kI ho skd; hE . 
fJjBK bh\b?NK dh ;{uh fJ; bh\b?N d/ bzdob/ w[`y ;\/ @s/ fd`sh rJh j?. tusI s;DI vebs;XIT 
www.slab.org.uk to' vI j;Nk;rI lE skde ho . 
 

asI j;Nk;rI dI vrto' ikve' krde h" 
ek~Bh ;jkfJsk bJh no}h d/ e/, s[;hI ;k~ p'ov d/ nzdo ns/ fiE/ }o{oh j't/ p'ov d/ pkjo j'o b'eK 
s'I gqkgs ikDekoh pko/ ftuko eoB dh fJik}s fdzd/ jK. T[dkjoD bJh, n;hI s[jkv/ B"eohdksk s'I s[jkvh 
nkwdB pko/ g[`S ;ed/ jK iK s[;hI fijBK bkGK dk dkntk eo oj/ j', T[jBK pko/ ekoi ns/ g/BFBK pko/ 
ftGkr s'I g[`S ;ed/ jK. 
 
bk`n ;[;kfJNh nk`\ ;ek`Nb?IV dh B[wkfJzdrh eo oj/ ;k`bhf;No th ;[;kfJNh dh T[xV d[rVh e[nkfbNh 
Go'f;nK dhnK iKuK d/ d"okB, s[jkvh no}h ftu fd`sh rJh ikDekoh t/y ;ed/ jB. 
 
ek~Bh s"o @s/, s[jkv/ tb'I T[gbpX eokJh rJh ;/tk dh ;k~ pj[s jh ;ktXkBh Bkb tos'I eoBh g?Idh j?. 
nkw s"o @s/ ek~Bh ;jkfJsk bJh no]zh d/D tkb/ ftnesh tb' fd`sh rJh ikDekoh T[;dh fJik}s Bkb 
iK ek~B nB[;ko j'D @s/ jh n;hI fJ; ~ d{i/ ftnesh ~ T[gbpX eokT[Id/ jK. fco th, i/ s[;hI nkgD/ 
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n?wn?;gh tor/ fe;/ ftnesh ~ nkgD/ wkwb/ pko/ ;kv/ Bkb ;zgoe eoB bJh ej'r/, sK n;hI fJj wzB 
e/ u`bKr/ fe fJzi eoe/ s[;hI ;k~ T[; Bkb ftuko uouk eoB dh fJik}s d/ fd`sh j?. 
 
ikDekoh ~ r[gs o`yD pko/ ek~B ns/ ikDekoh d/ nfXeko d/ ek~B sfjs f;bf;b/tko e[M ikDekoh ~ 
r[gs o`yDk ns/ e[M ~ d{i/ ~ T[gbpX eokT[Dk th ;kvk \o} j?. fw;kb d/ s"o @s/ n;hI s[jk~ d{i/ 
ftnesh dh ftneshrs ikDekoh BjhI d/ ;ed/. go, s[jkv/ pko/ ;kv/ e'b fijVh th ikDekoh j? ns/ 
ek~Bh wdd pko/ ;kv/ tb'I foek`ov ehsh rJh e[M j'o ikDekoh ns/ ezw d/ ;kv/ sohe/ pko/ ikDekoh 
jkf;b eoB dk j`e j?. 
 
edh edkJhI i/ n;hI s[jk~ \'B eod/ jK, sK s[jkvh gSkD dh iKu eoB bJh n;hI fJ; ikDekoh dh 
tos'I eod/ jK. n;hI e[M t/ot/ b?Id/ jK, sKi' fJj :ehBh pDkfJnk ik ;e/ fe ;kv/ ezw eoB d/ sohe/ 
|?oek~Bh sohe/ Bkb g`ygks BjhI eod/ ns/ ;G bJh pokpo w"e/ ns/ gj[zu gqdkB eod/ jK. 
 
Ii/ s[;hI fJj ikDBk ukj[zd/ j' fe ;k~ T[gbpX eokJh rJh ikDekoh dh n;hI fet/I tos'I eod/ jK, sK 
feogk eoe/ @ikDekoh s`e gj[zu# BK dk bh\b?N gVQ', fi; ftu j/mK fd`fsnK pko/ g{oh ikDekoh j?L- 

• s[;hI gsk bk ;ed/ j' fe ;kv/ e'b s[jkv/ pko/ fejVh ikDekoh T[gbpX j? 
• s[jkv/ pko/ ;kv/ e'b fijVh ikDekoh j?, n;hI T[; dh fet/I tos'I eod/ jK 
• ;kv/ e'b T[gbpX j'o foek`ovK ns/ ;oekoh ikDekoh s`e s[;hI fet/I gj[zu eo ;ed/ jk' 

 
 
fJ; bh\b?N ~ fe;/ j'o GkFk, pq/b iK t`v/ n`yoK ftu iK ;hvh @s/ bn?D bJh feogk eoe/ nzdob/ w[`y 
;\/ @s/ ftykJ/ rJ/ sohe/ Bkb ;kv/ Bkb ;zgoe eo ;ed/ j'. 
 
 
fJj bh\b?N fotkJht 75 @s/ Sfgnk j?, i' 75% d[pkok tos'I ftu fbnKd/ rJ/ o/fFnK s'I pfDnk j?. 
fJj T[sgkd ekopB ofjs j?. 
Stewarts Colour Printers, Edinburgh - TT-CAC-002190 tb'I Skfgnk frnk. 


