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^ð Lw.Rbk54ø
HEHƒCì? 1

ëQyßÍVÅæŠ™äc-8-)…(ÛZë™Mh‡âãtg{heÅZqgnpƒVZzg^ð Lwlâ]Æe~)úÒÏ(R
Ã°Zª~7™äcZq-zVÅ}.#ÖÛZë™MhXtjƒ$Ëìc*W\ÃZLR6,ƒäzZáyacg¶Š´7,$ËìX

Šz§bÅæŠŠø7[ìW\Ã$ÿ L$ËìX:
^ð Lwc*™')45ÿ GGEÔËÌçAcZq-zVÐtg{™äcg¶ZŠZ™ä~æŠŠîìXVwÆ eFÑY ìXt tg{ZzgæŠ « 0

îg6,W\cË×}Ã°Zª~Yñ%„äÅÃÒ™**X@*ëtÀ$éMM°Zª~úÒÏcZŠZ57™CX     

ìX)YètÂ^Üs^ð Lwç5]Æ!*g}~¥â]ŠêìÂ˜Vë÷÷.Zi+óó»jZ!ŠïøgZÈ ^ð Lw.Zi+ Šzu~  0
^ð Lw.Zi+ƒ@*ìXtW\ÆzVÃ°Zª~W\c»x™äÆe~g¶ZŠZ™ä~æŠŠîìXSk~»g~»»xZzgló     

Å®)ÌáïìZzgZ¤/¢zg]ƒÂZi+zzµ54øGHZzgâCÙ+cÌ-8-)…(ÛZë™$ËìX9´4lç GE)ç5](ÅZ’ZYtg}
›yÆZ0+gW\ 32 ZzgæŠÐƒCìZzgZ¤/¢zg~ƒÂ.Zi+Z†Šxƒ@*ìXëÀ$éMMW\Å.Zi+ÅŠgpZ„zßw™äÆˆ

ŠyÆZ0+gZ0+gCŠ,Ð(XSk~z{$å N]áï 30 ÃCNÐWc*tàgƒðì)Z¤/W\»zVWyÑíŠgpZ„ŠêìÂë
7ƒCZ#ëW\ZzgW\ÆzVÐ'×h+¥â]cëZzgëZ[»ZOg™gìƒDX

Æ**xÐågZY@*ìXZ¤/W\Ã¯].Zg~lóÆ´ ^ð Lw.Rbk54ø
HE ëfs~SyŠzâVÆ!*g}~zŸs#™DXSyÃZ‰

çAÆe~æŠÅ¢zg]ìÂøg}Â+Aõ EF÷™
')45ÿ GGE.Zi+Æ!*g}~gÉðóÃ5±ÛâNX.Zi+Æ¢zg]q”VÃ

øg{Â^L.Zi+',ZñSgyó5±™**ecXZyÂ”VÃqÝ,HYYìÔZk!*g}~ZkÂaÆZŒÔÆZ0+gÅ§s
5±ÛâN
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Z¤/W\tg{ZzgæŠheÅZq7gnpÔÂƒYìW\QÌ.Zi+heÆ,ZgƒVc*.Zi+heÆ,Zg:ƒV
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Z¤/W\ŠgpZ„ŠbeTÂ¢zg~ìW\Zq-zVÆfg)ŠgpZ„Š,X

^ð LwçnHƒ@*ì? 1.1

^ð Lwç5]ÅPVBfs~Šg`XÆe~W\ÃæŠ$ÿ L$Ëì:
:tZzgŠvç5]X»ZW,{0+ZâVZzg”V6,7,@*ì 0
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^ð LwZi+zZõZhRbk54ø
HE)tg{ZzgæŠ( 2

Zi+zZõZzgRbk54ø
HE~HáïƒÇ? 2.1

Zi+zZõZzgRbk54ø
HE¹Ðç5]ÃDÔz„»°Dì:

teßÑY)e^C»‡ây(Æç5] 0
W\âàÒpÐZqgnpZzg 0
W\ÃËZzgÐâàæŠ7QìÔ‰Zq-R,i+-2ÔZ›g÷c*&zgZ:^ 0

W\ÅY+$ÐQVñYäzZáçAÆ0W\Ãtg{Š¶Æ‚B‚BW\»zV™Yì:
tg{Š}YìWc*W\»Z(‡âãRìTÃWÐáYc*Yñ 0
çAÃäcŠzu}Û&Ð!*]’A™Yì 0
W\Ãtg{Š}YìWc*W\ÃçAÃ°Zª~áYäÆe~.Zi+cŠgpZ„Š´e’ 0
W\câÉYìc*g7gFqÝ™Yì 0

W\»zV¼ç5]~.Zi+Æ°Zª~W\ÅúÒÏ7™Y‰:
ÐÁg¶Ælâ]ÔZ#J-tæfZCinza^Æ!*g}~:ƒVX £3000 0

¼ç5]X»mŠ-ZDòYäÐƒ 0

@*ëz{W\ÃSyç5]Æ!*g}~tg{Š}MhX

tg{ZzgæŠqÝ™äc~âàÒpÐùZqg‚rƒV? 2.2

uzŠ6,7g} Hg™Š{ 0*gŸÅY+$Ðâàîg6,ZqgppÅ tg{ZzgæŠqÝ™äc W\»zVtê™}ÇWc*W\
{ØWæãc*LÅZŠZ5™äÆˆW\Å{ØYGZŠ)YÅg¸xZzgËZâY ßzZg XW\ÅLÅZŠZ5Æˆ QF,D

XÆW\â´ƒV(ŠzâVÃHg{uzŠÆZ0+gƒ**e’X¬xîg6,Z¤/W\ÅYÅg¸xZzgËZâYXÆW\â´ƒV
c*SkÐÁƒÂW\ZqgnpZzg: £1,6397 )Zk~z{yáï7ƒ@*T~W\gT(ZzgSyÅ

W\Zå7g^)âàæŠ(feƒVc*Zå{Y[óiZÑî÷feƒVc*Zå{Zâ›>Zzg7g^ZÑƒ÷feƒV 0
ÐÁƒX £234 W\ÅLÅZŠZ5ÆˆßzZg{ØWæã)W\Æ¢zg~&ÒðELVZzgÑîIÅZŠZ5Æˆ( 0
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Ðic*Š{ƒX £1,639 Z¤/W\"54jè FGEIEfeƒVÂW\QÌZIƒMhZ¤/W\ÅYÅg¸xZzgXqzVÆW\â´QyÅ7

tg}ZzgæŠcW\ÃZLuâñ~Ðg¶ZŠZ7™ã7,}ÏÔpW\ÃZKWæãÐg¶ZŠZ™ã7,$ËìtSk6,«ì
WæãXìX

~Šg`§hVÃZEw™DƒñtØÎMhWc*W\âàÒpÐtg{ZzgæŠheÆZIXc*W\WyÑí 2.1 W\v
ˆ[ÎMhXSkÂa~Zzgøg~zd$‚V$~Šg`¥â]ÜsW\ÅgÉð www.slab.org.uk ‚V$6, øg~zd$

cXW\ÃzVÐ!*]™ãe’Sk!*]Å¤&™}ÇWc*W\tg}ZzgæŠcâàîg6,ZqgppÅuzŠ6,7gZ
ÃŠBX 5 QF,DXZq-zVÃeð&+äcv

t¢zg~ìW\ZLzVÃZKâàqªÆ!*g}~™g„¥â]Š,XQÐW\ÅWæãÔYZzgW\ÆŠ„ôZÛZŠ
)ac*Šzu}ßvXÃW\Æ‚BgT(Æ!*g}~Y+Å¢zg]ìXZ#W\«!*gZLzVÐXÂW\
ÃSyƒ»o]ZL‚Bá™Y**e’X
VwÆîg6,W\Ãá™Y**e’:
qD9Z{ÅuÔc*Z¤/W\pŠ»x™DÂZLZ»îÛ 0
ZL‚—W̀Å§sÐ"54jè FGEIEÅZŠZ5Æ»½Z]c*ZK"54jè FGEIE,-c*&,- 0
"543¨4ø
EGEGEHYÆ!*g}~qDèoc*Z:¬] 0

VwÆîg6,J&¤8-Î‚Ì&7†W~Å)c*0*k,- - Óx±8-)Y(c*Z»ƒÛÅ¬] 0

Z¤/W\Z’ZY~„to]ÛZë7™DÂW\ÅŠgpZ„~@*íƒ$ËìXW\»zVÜsZÏßg]~W\Æa
»x™**Ñzq™YìZ#ZÐtZEyƒYñW\ä¥â]ZLâàç5]Æ!*g}~ÛZëÅz{Šg„X

Z¤/W\áŠ~”{c*Zq-‚¶Æ‚BgTÔÂÀ$éMMW\ÆzVÃQkÆ!*g}~Ì¸¥â]Y+Å¢zg]ƒÏ
QkÅWæãZzgYXìÔÆª:

W\ÅeÏƒ_ƒ 0
¸z{¿ƒTÆ‚BW\Ã‡âãÂŠg7ìc*z{W\ÆSkR~#³Û&ì 0
Z(™****Z»°ƒÏZzg¹ÂƒÏX 0

W\ÆzVÃÌSk!*]»¢™**ƒÇW\TçAÆ!*g}~tg{¢8eTz{eFÑYÆ_.tg}Æ‡.ÞìX
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^ð Lw.Zi+ 3

.Zi+ÁZyZY]ÅZŠZ5™Cì? 3.1

Z¤/W\ZzgW\»zVSk!*]6,5ƒDtg}ZzgæŠÐW\ÅÂi7ƒÏZzgW\ÃZCR°Zª~á™
Ã.Zi+cŠgpZ„Š´7,$ËìX W\ YäÅ¢zg]ìÂ

ŠgpZ„àÇyc¥â]ÔŠ}ÇÔ - Z¤/W\.Zi+cŠgpZ„Š¶»ê™DÂW\»zVW\ÃøgZÂ^^ð Lw.Zi+
tÂ^.Zi+Æ§$þGL¿Æ!*g}~'×h+¥â]ŠêìX

~.Zi+»ZIùƒYƒV? 3.2

W\ZzgW\»zVRÅâÎZzgW\ÆâàqÑ]Æ!*g}~ŠgpZ„ÆÃg'×%æFN™,ÐZzgQ¹…ŸŠ,ÐXëSÏ
§jÐÓxŠgpZ2VÅYõ™DZzg…Qy¸Z2ÅÇ™ãƒCì0*gŸÅY+$Ð‡ây~HgG‰XSk
Ð¬ëW\Ã.Zi+Š}ÃÔtÑiòìW\Óx!*ÂV6,7gZQF,,X
.Zi+Š¶c…ê™**ƒ@*ì:
W\âàÒpÐZIƒV 0

¹Y@*ì( 'probable cause W\ZLRc‡âããCŠgnpƒV)‰Zz‡] 0
VwÆîg6,.Zi+Šboƒ7ƒYZ¤/T¿ÆÜsW\l)ŠZ],™** - toƒìW\Ã.Zi+Se’ 0

eTÔQkÆ0*kÃð…:ƒ;W\ÆR6,¹ic*Š{yaWñÇÎZkÅZÌì;c*Z(4ìW\»x[7ƒVÐX
‰nÆRW\ÆyÅZ›g÷c*»gÅ  ‰R,i+-2ÔZ›g÷vc*&zgZ:^X - W\ÃËZzgÐâàæŠ7Q 0

‚Ñ:{ØWæãc*LÅZŠZ5Æˆuât)YÅg¶ZzgËZâYXÆ W\Å LÅZŠZ5Æˆ Z›g÷vZŠZ™$ËìX
W\â´ƒV(Hg{uzŠÆZ0+gƒ**e’X¬xîg6,W\.Zi+cÃð…ZŠZ7™DZZ¤/:

c*ZkÐÁƒÔc* £7,504 c*ZkÐÁƒc*LÅZŠZ5Æˆuât £3,355 {ØZWæã W\Å Z¤/LÅZŠZ5Æˆ 0
ágìƒVX c*å{Zâ›>Zh7g^ZÑƒ÷  W\ZzgW\»‚¶Zå7g^c*Zå{Y[óiZÑî÷ 0
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@*ëW\Ãg¶ZŠZ™ã7,}ÏZ¤/W\Å:
ÆŠgxyƒc* £25,000 Zzg £3,355 LÅZŠZ5Æˆ‚Ñ:Wæã 0
ÆŠgxyƒX £12,439 Zzg £7,504 LÅZŠZ5Æˆuât 0

ZzgW\:
Ðic*Š{ƒ £25,000 ‚Ñ:Wæã W\Å .Zi+Æ!*ÇÌZI7ƒVÐZ¤/LÅZŠZ5Æˆ 0

Ðic*Š{ƒX £12,439 .Zi+cZI7ƒMhZ¤/LÅZŠZ5ÆˆW\»uât 0

Ðic*Š{ƒÂW\QÌZIƒMhZ¤/W\"54jè FGEIEfeƒVc*Z¤/…¢ƒ.Zi+Š¶ÐZ»s» £12,439 Z¤/W\»uât
ÃZ+{ƒÇXW\»zVSkÆ!*g}~W\Ãtg{Š}YìX

~Šg`!*ÂV6,¿™MhXtLLÅZŠZ5Æˆ{ØWæãó 12.2 '×h+¥â]cWc*W\.Zi+ÆZIÔW\v
Æˆuâtóc*ÃðŠvZÑîIW\Æ0*kƒMhÔSyƒÆ!*g}~zŸs#™DXW\øg~zd$‚V$ ZŠZ5 Zzä÷LÅ

Xwww.slab.org.uk 6,ÌWyÑíˆ[ÎMh

c*ŠgO:W\Ãuu~gÉðcÜsZCÎc*ƒZˆ[ZEw™**e’XZ¤/W\.Zi+cŠgpZ„Š¶»ê™DÂW\Ã
ÃŠBXëW\ÅŠgpZ„ÅYõ™,ÐÔtê™äcW\ 5 Z(Zq-zVÆfg)™**e’XzVÃeð&+äcv

SkÆZIXëâàÒpÐW\ÅZqÃŠBÐÔWc*W\ÆRÅÃð‡âããCŠìÔZzgWc*toƒìSyqÑ]~.Zi+
Š~YñX

Ô',ZÓ$!*ãSkÂaÅ5Zá®)Ã5±ÛâNX gS tg¸xCÙ‚w$+r

Z¤/=¢Zi¢Ãð»x™zZäÅ¢zg]ƒÂHƒ@*ì? 3.3

VwÆ - SkÐ¬ëê™,Wc*ëW\Ã.Zi+Š}Mhc*7ÔW\»zVW\c°Zª~¢zg~»x™Yì
îg6,ËÃW\Æ‚BKãic*ŠCÐgz1Æa¬Yg~™zZäÆaŠgpZ„Š}YìÔ@*ëƒYìW\Ã
øg}Zk»xÅZŠZ5™**7,}ÔeìW\:
tê™,W\SkRÃWÐ7áY**eTÔc* 0
ˆ~ëW\Å.Zi+ÅŠgpZ„Ã**àg™ŠïX 0
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Ãy=tg{ZzgæŠc*.Zi+Š}Yì? 4

W\ÜszVÆfg)ŠzâVnÅæŠáMhXt6,ZÇf$6,?ÔZq-ÑYWnc*ŠvZi+zZõZà~»x™äzZÑÃðzV
ƒYìc*øgZ5ixzVƒYìX

~ùËzVÃeð&+YƒV=^ð Lw.Rbk54ø
HEŠ}Yì? 5

Zq-Z(zVeð&+äc^ð Lw.Rbk54ø
HEŠ¶cgZe)Z0+gZ`”{(ƒ@*ì:

6,¯y™,)tÑíð‚]W@*gZ]ŠHg{WJ-‚ÂVŠy?gSì( 0845 122 8686 ….Zi+45Òï XGFÑí 0
Ã5±ÛâNX www.slab.org.uk øg~zd$‚V$ 0

W\£òzúVÆ!*g}~ÑYÎ‚ÌWse^CZzgZL£ò„4,Zi+zZõçgzÐÌ¥â]qÝ™Mh
ÆZ0+gŠB(X ¬Ô )gZÆÅ¬]cSkÂaÆ

1ge‰´¸V~.Zbk54ø
HEÆaZLŠÃF,Ì`@*ìX»oøg~§sÐ5i#Ö6,gÇ‰zVƒDZzgz{Z,

ßÍVÆåVÅcz~™DÎ.Zi+ÂïYCìpZ7Ãð£òzV7MX
÷÷;"5Ó45å JGGEHiZhW&Ó45å JGEHióó);ðCiñg}Ôz7yW&Ô.ç JGEZzg0Zh]45Ó45å IGHGEHi(~Îw.Zi+Zbk54ø

HEÆŠíÐgZ‚™äÆa
mail@pvs.slab.org.uk 5±™,c* www.slab.org.uk/civiloffice 6,¯y™,c*øg~zd$‚V$ 0845 123 2353 Üy

6,Z~é™,X
6,¯y™,X 01546 604 106 WgÇbZzgç^~ÌZk§bÅuzkñŠìÔ',ZÓ$!*ãÜy

ëßŠ+½~9VZzgñ‹„çzV~Ì‡âãç5]Æ!*g}~Zi+zZõu̀c*VÂ™DZzgŠv»x™DX
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H~^ð Lw.Rbk54ø
HEcŠgpZ„Š%c*Z¤/~Îw.Zi+heÆZI:ƒVÂH 6

jtg{qÝ™YƒV?
¹ÏZ¡VÐjtg{x$ÿ LYì‰„4,Zi+zZõçgzc**Zi+zZõWniÔ®)g;öÆ´ç5]
~æŠŠï(XtW\ÆR~W\ÅæŠ™MhZzgtê™ä~æŠŠ}MhWc*W\Ã‡âãtg}Å¢zg]
ìX£ògZVÅ¬]ÆaZkÂaÆZŒÔÆZ0+gÅ§s5±™,XW\ÃtÌØ^YìW\ZK-2
c*Z›ggiÆfg)æŠqÝ™MhX

=tùØ^Yì=H…ZŠZ™**7,Yì? 7

‡âãæŠåj7QXZ¤/ëW\Ãtg{ZzgæŠc*.Zi+ÛZë™DÂW\ÃZq-c*ŠzâVc¼…ZŠZ™**7,YìX‰
ìX Å ëäfs~zŸs#

ëW\ÆzV»&ÿELZŠZ™,ÐX@*ëtøg~f)ŠZg~ìëä…ZŠZHìQÐzZ:heÅÃÒ™,XyaÃ7gZ™ä
cëZEw™,Ð:

tg}ZzgæŠc:
tW\ÅWæã6,«ìX - ÃŠB( 7.1 ¬z{g¶W\äZŠZÅƒ)v 0

Šzu}z{g¶W\Æ#³Û&ZŠZ™@*ì 0
- Š}ÔZ¤/«Šz»°:ƒVÔÃð…c*6,Z6,KW\ä…ƒc*gnpƒVz{ƒc*Qk»¼zZEw™D)Sk±ð÷¯àó¹Y@*ì( 0

ƒYìW\ÃZ(:™**7,}Z¤/Sk§bZŠZ5™äÐW\Ã”h+Âc*6,.ã»‚o™**7,}ÇX
a¸tZ¤/«ÐV»°:ƒVÂëZC…ZEw™DX 0

‰ç5]~ƒYìZLzV»&ÿELŠ¶cW\ÃZK…ƒð6,Z6,Kc*…:ZEw™**7,}ÔZ¤/W\›3MhSk§b
™äÐW\Ã”h+Âc*6,.ã»‚o™**7,}ÇX
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.Zi+c:
¬z{g¶W\»#³Û&ZŠZ™@*ì 0
Šzu}z{g¶W\Ã…ZŠZ™ã7,Cì 0

W\ä…ƒc*gnpƒVz{ƒc*Qk»¼zZEw™D Š}Z¤/«ŠzâV»°:ƒVÔÂ…c*6,Z6,K 0
a¸ÔZ¤/t»°:ƒVÂëZC…ZEw™D 0

W\ÃHg¶ŠZ™ã7,$ËìÔŠBX - W\ÃXg¶ZŠZ™ã7,$ËìSkÆ!*g}~'×h+¥â]cøgZÂ^^ð Lw.Zi+

Z¤/W\Ã¼g¶ŠZ™ã7,CìÂW\tg}ZzgæŠcZLzVÃ',ZÓgZ„ZŠZ5™,Xtg}ZzgæŠÆe~z{W\c
ÜsHg{âàuJ-»x™MhXZ¤/z{'×h+»x™**eT6,ic*Š{yaWñÂQ¹ëÐ!*]™**ƒÏZ¤/ë5ƒVÂz{»x
™MhXZ¤/ëSkÐ5:ƒVÂW\»zV:

W\Ðt7ÈYW\Sk»xce{g¶ZŠZ™,².Rbk54ø
HEÅÛZbYg~ƒX 0

W\Ð7bYìZ¤/W\eÂz{W\c˜îg6,»x™**Yg~gÄYìXZ¤/z{Z(™@*ìÂQÐW\Ãåîg6, 0
zŸs#™ãe’ZzgSkÐ¬z{W\cŠz!*g{»x™**Ñzq™nÔW\ÃQkÆ»xÅÑZ_6,5ƒ**e’Xp.Zi+
cW\Ã…ZKg¶Š´7,CìX

W\Å§sÐZŠZÅYäzZàg¶ 7.1

ÃŠN 12.2 Zzg 12.1
_5½n.ç GIEE - W\Ãtg}ZzgæŠZzg.Zi+cg¶ZŠZ™ã7,$ËìXSy»ˆ[Z§jÐÎc*Y@*ì

™Z0+Zi{ÎNW\ÃXg¶ZŠZ™ã7,$ËìXZ¤/W\ä7ÞìW\ÃXg¶ZŠZ™ã7,CìÂ',Zñ$!*ãøg}âà
øá™äzZá-.$ÐgZ‚ÛâNXZ¤/W\Ãg¶ZŠZ™ã7,CìÂtW\ÅWæãÔYÅg¶Zzg6,Z6,K6,«ìX
tg}ZzgæŠÆe~W\ÆzVÃRÆW¸i~W\ÃC**e’:
tg}ZzgæŠÆe~W\ÃXg¶ZŠZ™ã7,Cì)W\»zVW\ÃXg¶ZŠZ™äcÈYìSkÆ!*g}~¸Z2( 0
Wc*W\ÃZK…ƒðc*g¿ƒðg¶~ÐZŠZ5™ã7,$ËìX 0
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.Zi+Æe~W\»zVW\ÃCYìZ¤/W\Ã¼g¶Š´7,$ËìXpZ¤/ë.Zi+Š¶»ê™DÂë
W\ÃCNÐ:

Z¤/W\ÃÃðg¶ZŠZ™ã7,}ÏÂXƒÏ 0
Ä²áJ-W\ZloZŠZ™Mh 0

.Zi+Æe~W\ZKWæãÐâ;:ÇV~g¶ZŠZ™MhX¬xîg6,Îic*Š{g¶W\ÃZŠZ™ãƒQÚ„ic*Š{z‰Üë
W\ÃŠ,ÐX

Z#W\.Zi+ÅŠgpZ„ŠïÂt¢zg~ìW\ZLzVÐ}z{ˆ[Î™W\ÆR6,ƒäzZáÂya
Æ!*g}~…CñXSkÐW\Æb$MhÔW\»zVyaÅg¶»Z0+Zi{Î@*ìZzgëQkÆ_.Ñzq~„Qk
g¶ÅuHg™MhW\ÃZŠZ™ãìXpZ¤/ˆ~R6,Z0+Zi}Ðic*Š{yaWg;ƒÂëSyŠzâVÆŠgxyˆ[ÎNÐ:

Z0+Zi}Åg¶Zzgz{g¶T»ˆ[ëäãCŠ~îg6,Îc*åW\ZŠZ™, 0
Z0+Zi}Åg¶ZzgR»ZÝya 0
ÂW\ÃSyŠzâVg¸x~ÐÁzZàg¶ÅZŠZ5™ãe’X

W\ÃZK¼g¶zZ:$ÿ L$ËìZ¤/R6,QkÐÁyaWñAW\ä…ZŠZHƒc*Z¤/…ydÅ¼g¶W\Æ#³Û&
ÐzZ:ïYñX

Z¤/W\R;gYD 7.2

Z¤/W\ZCR°Zª~á™YDZzgW\Ã.Zi+QìÂSk»Èt7ìW\Æ#³Û&»yaÌSk~áï
ìXÂZ¤/W\ZCR;gYDÂ°ZªW\Ã¬Š}$ËìW\ZL#³Û&ÆÓxc*¼yaÅZŠZ5™,c*W\pÆ{

ëW\cZŠZ57™MhXW\» - Æîg6,QÐZŠZ5™äc5ƒMhXËÌßg]~W\Ãtg¶pŠZŠZ™ãe’
zVSkÆ!*g}~W\Ã'×h+¥â]Š}ÇZ#W\tê™gìƒVÐWc*W\ÃZCR°Zª~á™Y**e’X
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~ZKg¶ùZŠ™@*ƒV? 8

fs~Šg`g¸xW\ÃQkg¶Æ!*g}~CCW\.Zi+Æe~…ZŠZ™DXtg{ZzgæŠÆe~ZŠZÅ
YäzZàg¸x6,Sy»Z:t7ƒ@*ìXW\tg¶',ZÓgZ„ZLzVÃŠïW\ÃCñÇW\ÃXg¶ZŠZ™ãìX

Z¤/W\Ã…g¶ZŠZ™ã7,CìTÅãCŠWæã6,ƒÂëÀ$éMMW\ÃÇV~ZŠZ™äÅZYi]ŠïXëW\ÃCNÐ
XZloŠ´ZzgÄ²áJ-Š´ƒVÏXSk»Z®g®ÿ Ng¶6,ìW\ÃZŠZ™ã7,CìX¬xîg6,ëZâg¶ÅZYi]
Š,Ð:

ÇV~ZŠZÅYñ 20 J-Åg¶â;: £500 0
ZŠZÅYñ ÇV~ 30 Åg¶â;: £1,000 @*£501 0
~ZŠZÅYñ ÇV 36 Åg¶â;: £1,500 @*£1,001 0
ÇV~ZŠZÅYñ 42 Åg¶â;: £2,000 @*£1,501 0
ÇV~ZŠZÅYñ 48 ÐiZZ+g¶â;: £2,000 0

Z¤/W\»ìwƒW\ÃSk$å N]~…ZŠZ™ä~ÂƒÏÂ‰Zz‡]ëW\ÃZŠZ5cic*Š{M²Š}MhX
W\Ã…z;]CãƒVÏ…W\ÃZ(™äÅZYi]YVŠ´e’Xøg}÷÷R,n,~e6g¹óó»oW\ÐZk!*g}
~!*]’A™DƒñpÙCk™}ÇX

Z¤/W\Å§sÐZL{ÅZŠZ5»Z®gW\Æ¦”4lç Xâb6,ƒÂëÀ$éMMW\ÃZÇg¶ZŠZ™äc}ÐX
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SkÐ¬~æŠcŠgpZ„™zV=ZzgÁ!*ÂVÆ!*g}~ÎOe’? 9

SkÐ¬W\tg{ZzgæŠc*.Zi+cŠgpZ„Š,',Zñ$!*ãSk!*]6,¨g™,Wy~W\ÃH…ZŠZ™**7,YìX
W\ÃXg¶ZŠ™ã7,$ËìÔ~'×h+zŸs#ÅìX - ëäSkÆ!*g}~ZLÂa^ð Lw.Zi+

ŠgpZ„àÇyc¥â]ÔtÂ^ - Z#W\.Zi+cŠgpZ„ŠïÂW\»zVW\ÃZq-Â^Š}ÇÔ^ð Lw.Zi+
zŸs#™@*ìX ~'×h+ .Zi+Æ!*g}

',Zñ$!*ãÂ”VÃŠ·yÐ7,³XW\»zVZ0+Zi{ÎñÇZ¤/W\ÃÃðg¶ZŠZ™ã7,CìÂXƒÏZzgzŸs#™}Ç
Sk»ˆ[ùÎc*ŠHìXZ¤/W\ÃË!*]Å™:WñÂW\øg}âàøá™äzZá-.$ÐgZ‚™Mh)¬ÔÆ
Z0+gŠB(X
c*ŠgOZ¤/W\tg}ZzgæŠÆˆ.Zi+¢8eTÂW\ZLzVÐ7âz{ˆ[Î™R6,ƒäzZáÂya

~¹ŠHìÔSkÐW\Æb$MhX 7 Æ!*g}~…CñX‰v
ÃŠB(XZ¤/RÆ 7 W\»zVW\ÃSkÆ!*g}~Ìtg{ZzgæŠŠ}YìW\6,¯à»Z:tùƒYì)v

c*gnpÂW\ÃSÐRÆyaÃ7gZ™äcZEw™**7,YìXZ¤/W\ÆçA~Z( 6,Z6,KÜ§ Ë~W\Ãð…c*
W\ÃH…ZŠZ™**7,YìX - ƒ@*ìÂzVÃW\ÃSkÂaÅZq-ÜŠ´e’^ð Lw.Zi+

W\»RáZzgW\Ð… ˜îg W\»zVW\ÃCYìW\.Rbk54ø
HEheÆZI7ÔpQkÆpZéƒÏz{

zßw™}XZ¤/Z(ƒ@*ìÂëtg{ŠïW\:
ZLzVÐ7âz{W\ÃZ(™äÅz;]Æ!*g}~,ÐCñ 0
SkÐ¬z{W\c»xÑzq™}W\Sk!*]»¢™,W\QkÆ»xÅÑZ_Ã−ZzgQyÐ5ƒVX 0

c*ŠgOZ¤/W\ÃZKâàZqÆ!*g}~¼7ÞƒÂW\åøg}âàøá™äzZá-.$ÐgZ‚™MhX

W\ZLâàqÑ]Æ!*g}~¥â]…ŠïQyÃåZzg™g„ƒ**e’XZ¤/W\Yy1ú™…ß¥â]ŠïX:
ÂëW\Å.Zi+gzuMh 0
W\Ã.Zi+ÆbzZ:Š¶7,MhW\äZLRcn¸ 0
W\ÆÜs¯].Zg~»gzZðƒ$ËìX 0
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W\Qy¥â]ÃùZEw™,Ð~W\Ã™zVÇ? 10

.Zi+cŠgpZ„Š}™W\…Sk!*]ÅZYi]Šïë1geÆZ0+g¥â]Æ0!*]’A™,Zzg˜V¢zg~ƒ
1geÐ!*CÙŠzu}ßÍVÆ‚B!*]™,XVwÆîg6,ÔëW\ÆW̀Æ‚BW\ÅWæãÆ!*g}~!*]™Mhc*
e6g¹ÃgzguZh"54n.ç FGEIEEÐQy"543¨4ø

EGEGEHÆ!*g}~!*]™MhW\ágìX

tQkYõ»zƒ@*ì ÑYÎ‚ÌWse^CÅúÒÏ™äzZázVÌW\ÅŠgpZ„6,Šg`¥â]ÃŠNMhÔ
Î‚Ì%ËF,KMÆ4£gÃD¯äcuZxŠîìX

‡âyÆ_.…Ske~"uZpgx7,@*ìëQy¥â]ÃùZEw™DßÍVä…Š~ƒVXë¬xîg6,
.Zi+cŠ~ˆŠgpZ„Æ‚BÛZë™Š{¥â]ÜsZÏßg]~ËZzgÃÛZë™,ÐZ¤/z{¿…Sk!*]ÅZYi]

MSP Š}ŠêìTä…tŠgpZ„Š~ƒc*Z¤/‡âyt¾…t¥â]ÛZë™**¢zg~X@*ëZ¤/W\ËÐ‰ZL
Ðëz{W\ÆRÆ!*g}~ëÐgZ‚™}Âët−ÐW\äZ(™Æ…Sk!*]ÅZYi]Š~ìëQk
Æ‚BW\ÆRÆ!*g}~!*]’A™,X

7æ{gOZzgŠv¥â]ÃeZN*6,z"5½jè HGIEZhÛi+xWsZÎgÂZ?Æ øg}ÛZø~tÌáïƒ@*ìë{m¥â]Ã
¥â]W\Ã7Š}MhXpW\ÃthqÝìW\Qy VwÆîg6,ëËŠzu}¿Æ!*g}~fZC ŠzuzVÃŠ,X

ë.Zi+Æ!*g}~gnpZzgtëù 7âëW\Æ!*g}~gnpZzg¼Šv¥â] ¥â]Æ!*g}~ëÐ
»x™DX
Z¤/W\…¯y™DÂë‰Zz‡]W\ÅÙ|#»Ø™äcÌ¥â]ÃZEw™DXë{m¥â]ÌZÇ™D
Zk!*]Æ¢cøg}»x™äÆ§hVÐ)‡âãîg6,Ãð¸&zZqÐi:ƒZzg',Z',~ÆñZµƒVZzgƒÅg‚ðƒX

Z¤/W\SkÆ!*g}~'×h+Y'eT…Š~YäzZà¥â]ÃëùZEw™DÂ',Zñ$!*ãøg}ÂaZ&½mø GIZÎgÂ
Ã7,³zŸs#™@*ì:

W\ùØÎMhëW\Æ!*g}~H¥â]gnp 0
ëW\Æ!*g}~¥â]gnpëQy»Ewù™,Ð 0
W\øg}ŠvgkgeiZzgu»g~¥â]J-ùg‚ðqÝ™MhX 0
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Z¤/~W\c*ZLzVÆ»x™äÆ§jÐ**plƒVÂH™**ƒ@*ì? 11

øgZÂ^eß.Zi+1geÆ!*g}~
².5Ó454ø FGEHZhÃñøg}Dc*]Æ§$þGL»gÆ!*g}~zŸs#™@*ìX

W\tÂ^ëÐáMh)SkÂaÆZ0+gÆÔ6,ëÐgZÆÅ¬]ŠB(c*W\øg~zd$‚V$6,Ì
www.slab.org.uk Ô ŠNMh

   

Z¤/W\ÅDe$W\ÆZLzVÆ!*g}~ƒÂ
ZLzVÆ!*g}~De$™äcW\Ã¬QkÐ!*]™ãe’XZ¤/W\QÌt:ƒVÂW\ÃZÏÛx~
ñŠQk¿Ð!*]™ãe’Dc*]Ã@*ì;z{W\ÅÂÃi™äÅÃÒ™}ÇX
Z¤/W\ÅDe$.Zi+Æ!*g}~ƒÂëeÐZkW\…ZkçAÆ!*g}~CÙnÅâzÂ"$Æ!*g}~
âFZg‚w™,XZ¤/W\QÌZkßgwÆ!*g}~**plÂQW\eß.

²)Ó454ø GEHzÐgZ‚™Mh)¬]
ˆ~WäzZá,]~â^ÛâN(

Z¤/W\ÅDe$ZLZi+zzLÆ!*g}~ƒÂ
Z¤/W\QÌZkßgwÆ!*g}~**plÂQW\eß.

²)Ó454ø GEHzÐ W\ÃecW\¬ZkÐ!*]™,
gZ‚™Mh)¬]ˆ~WäzZá,]~â^ÛâN(X

ëeÐZkW\…ZkçAÆ!*g}~CÙnÅâzÂ"$Æ!*g}~ Z¤/W\ÅDf$.Zi+Æ!*g}~ƒÂ
âFZg‚w™,X
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eß.
².5Ó454ø FGEHz

tz‡âyÆcÐËn»mgppÆ%»x™@*ìªt‡âyÆcÐ)Y—Zgƒ™»x™@*ìZzgzúV
ZzgZi+zzµ54øGHÅ§sÐÛZëÅYäzZàuzkÆ!*g}~ƒäzZàDe$Æ‚BåìXzÆ0*kDe$
™ä6,W\»Ãðyp7W@*XtzâCÙZ:ZŠgzV)‰ÑYÎ‚ÌWse^É45åGEc*ÚWsZi+zzµ54øGH(Å§sÐ
&zZgZ:!VÆ!*g}~ÅYäzZàDc*]Æ‚B3ëÆ§$þGL»g»Y,̂{ÌáYìZzgZK\gá]Zy
6,™™YìX

0131 528 5111 Z~YÔÜy 3 1 zZR,ßNZi+Î{ÔZ~ZÝ 10 - 14 eß.
².5454ø FG

EHzÐÔ÷÷Š~6"ÖW~Ô
6,Z~é™,c*ZyÅzd$‚V$ enquiries@scottishlegalcomplaints.org.uk 6,gZ‚™,ÔZ~é

5±™,X www.scottishlegalcomplaints.org.uk

Z¤/W\ÅDe$°ZpVÆ!*g}~ƒÂ
°Zªc*W\ÆRÆ‚B3ëzZá°ZrpÆ!*g}~De$™äÆaÔeßÃg^uzkÔ‘f$;ƒkÔ

6,gZ‚™,Ôc*De$™äÆ§i»gÆ 0131 229 9200 e~YÔÜy 9 3 ßgV7f$ÔZi+Î{ÔZ~ZÝ 23

5±™,X www.scotcourts.gov.uk !*g}~'×h+¥x™äÆaZyÅzd$‚V$

Z¤/W\ÅDe$Qc*èsÆ!*g}~ƒÂ
Qc*èsÆgz)õGOÆ!*g}~De$™äÆaÔeßÍg¯Ô»Xk×ÑYZhÃgFeZ],Ágf$Ô.

e~Y6,gZ‚™,X 3 1 eÚÂZhg-i;ƒkÔgÐgzeÔZi+Î{ÔZ~ZÝ 2 Äezn,yÔÃg^ZhZi+îW=šÔ

18



A guide to civil legal aid

~ùØÎYƒV~âàÒpÐtg{ZzgæŠc*.Zi+he»,ZgƒV? 12

Sk!*]¿ØÎäcW\âàÒpÐ,Zg:
ÃŠB 12.1 tg}ZzgæŠcv 0
ÃŠB 12.2 .Zi+cv 0

Š3ðˆg¸xCÙ‚w$+rÔ',Zñ$!*ãSk!*]»¢™,W\Æ0*kSkÂaÅ5Zá®)Å»8ñŠƒX

c*ŠgOÔZ¤/W\tg{ZzgæŠqÝ™äÆ,Zg7ÌƒDQÌeìW\Ã.Zi+ï$Ëƒc*Z¤/W\.Zi+
heÆhŠZg7ƒDƒW\tg{ZzgæŠáMhƒVXXZk!*g}~ZL‚«Ð!*]™,X

H~âàÒpÐtg{ZzgæŠhe»,ZgƒV 12.1

- ¯].Zg~ç5]Zzg”VÆlâ]Ð0ç5]c',Zñ$!*ãøgZÂ^LH~tg}ZzgæŠ»,ZgƒV
¯].Zg~c*”VÆlâ]?

,Zg“WcW\ÃŠ3**e’W\ÅWæãZzguâtŠzâV)YÅg¸xZzgZ+ËZâYXÆW\â´ƒV(
eß0*gŸÅY+$ÐHg™Š{qDâàuzŠÆZ0+gX

t¥x™äÆaWc*W\âàÒpÐ,ZgƒMhc*7ÔŠg•fs%ZiÆZEwÐ¥x™,XW\
6,ŠBZzgt¥x™,Wc*W\âàÒpÐ www.slab.org.uk WyÑíÌˆ[™MhXøg~zd$‚V$

ZkÆZIƒDc*7

tg¸xÜsW\ÅgÉðcZzgW\»zV:
W\ÃŒñÇZ¤/W\ŠgpZ„Š¶»ê™,Ð 0
9g¸xÆ!*g}~CñÇ 0
W\ÃCñÇZ¤/W\ZI 0
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ª%³:
HW\»‚¶ìTÅWæãZzguâñÆ!*g}~…Y+Å¢zg]ì?
L‚¶óÐøgZÈìTÆ‚BW\À$éMMZq-h}ÅwÐgTÔpZ{W\:

áŠ~”{ƒVc*7 0
Zq-„½ÐmgnpƒVc*ZÐ 0

Z¤/W\»‚¶ìÂCÙ%µ6,ù¦g¸x~QkÆz‚bÃÌáï™**e’SSkÆ:
W\Zq-Šzu}ÐZµgTƒV 0

ƒ Û& z{W\Å‡âãÂ»zƒc*W\ÆR~#³ 0
Z¤/Z(ƒÂW\ÃZLzVÐ!*]™ãe’X - Z(™****oƒZzg"uÂƒÇ 0

ŠzuZ%³:
HW\c*W\»‚¶Zå7g^c*Zå{Y[óiZÑî÷c*Zå{Zâ›>Zh7g^fe?
Z¤/W\~ÐÃðZq-Sy~ÐÃð"543¨4ø

EGEGEH©8ìÂW\pŠ»gZ:îg6,WæãÆÒpÐtg}ZzgæŠc,ZgƒD
6,YNtŠÚcW\ZLuâñÆÒpÐ,ZgX 8 Šb7,}ÇX¦ñ%³ 7 ZzgW\ÃÃð…

Z¤/W\~ÐÃðÌSy"543¨4ø
EGEGEHÃ7©8ÂŠ}%µ6,YNX
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ŠZ%³:
ZKßzZgWæã»ˆ[ÎN

LÅZŠZ5ÆˆßzZgWæãóÐøgZÈW\ÅZzgW\Æ‚¶ÅÔCÙfgZùÐqÝƒäzZàÔ
Åg¶ï%ÆˆÔZ¤/W\5i#Ö™Dc* DZ›g÷ ù¦WæãW\ÃCÙ‹QìÔLZzg

™, Ð„ 52 ZzgQ Ð¢[Š, 12 ZC»gz!*g™DXZ¤/W\â;:Wæãzßw™DÔâ;:WæãÃ
ZzgßzZgWæã»ˆ[ÎNXZ°ZŠÃ¦™äÆ¿ÃW‚yF,¯äcQz6,ÅY+$c*nÅY+$ÆŒÛR
0*î&+J-YNX

tÜsW\ÅgÉðcìWc*W\âàÒoÐZIƒMhXZ¤/W\tg}ZzgæŠcŠgpZ„Šï
ÂW\»zV:

Syg¸xÆ!*g}~W\Ð!*]™}Ç 0
W\ÅLÅZŠZ5ÆˆßzZgWæã»ˆ[ÎñÇÔ‚]ŠyJ-cT~W\ÅŠgpZ„Å@*gõáïƒÏX 0
W\ÃCñÇZ¤/W\ZIc*7X 0
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W\Ãáï™**e’
Wæã)[ÌáïƒV(»gz!*gÐqÝƒäzZàg¶c*o« 0
ŠN¸wZzg6,zglcg¸x)SZkÆey7g^ZàÆfg)ZŠZ5ƒ( 0
˜Zzg5i#ÖÅ"54n.ç FGEIEE 0
FgƒäÅßg]~»xÐYzZà9Z{ 0
aÅaZöc”Å9Z{ 0
¤WÃYzZà¤/Z.$c*',um,)âàæŠ( 0

(ÐâàæŠ NASS DZ‚&Ðê J7g^uzk) 0
Šz2VZzgg¸ŠZgzVÐYzZÑ…)ŒÛçVÆ´z{( 0
YÅg¸xÐZzgË»x~Îñ‰¦VÐƒäzZàWæã( 0
‰»o« 0

áï:™,
Z#÷ZÑî÷ 0
»x6,zZ:Yä»1÷)g¶( 0
',-4ZÑî÷ 0
',-494)g¶( 0

ey& 0 aÅ6,zglZzgŠN¸wc1÷ 0
aÅ6,zglZzgŠN¸wÅg¶)e®7g^ZàÆfg)ZŠZ5ƒCì( 0
eyL™i+^ 0
™…1÷ 0
ÃÚ~ç×{Zâ›>Zh7g^ZÑƒ÷ 0
ÃÚ~ç×{Y[óiZÑîõ 0
Ã±L& 0
ekZ"5Í-ö GEHÅð L8-ZÑî÷ 0
Çge«ZÑî÷ 0

Z&+7wSm,ekZ"5ÿ GE4"54jè FGEIE 0 mzg~»& 0 ;î& 0
”h+mzg~»ZÑî÷ 0 "54jè FGEIE™i+^ 0 SyzN¨ZÑî÷ 0

‡âãîg6,aÅaZö6,YzZà9Z{)cÐ07( 0 Ãgð],4"54jè FGEIE 0
‡âãîg6,YzZàFg~ÅDZ{)cÐ07( 0
zÍgt™Zkc*Yg`™ZkgppzZßVÃYzZàg¸x 0

kB~mzgƒäzZßVÃYzZà"54jè FGEIE 0
kBÆË~ƒäzZáç{ZzggZ&+Å"54jè FGEIE 0
ç{c*gZ&+âVc*!*\»ZÑî÷ 0
zgåL™i+^ 0
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Sk{ä~g¶K: - tW\ÅLÅZŠZ5Æˆ®ÿ NßzZgWæãì

1 !*¾ £

aå%³:Z¤/W\ŠN¸wc*6,zglcg¶ŠïX

Sk{ä~ŠN¸wcZŠZÅYäzZàßzZgg¶K:
2 !*¾ £              

0*vZV%³:
fs~Š‰ZÑîIÃ¦™,W\Æ‚¶ZzgCÙŠ„ôÛŠc)!*Úc*^(
LŠ„ôóÐøgZÈtìÃð^c*Zq-ÛŠW\Æ‚BgLƒTÅZKÃðWæã:ƒX

£36.65 ‚¶
£56.11  Š„ô:CÙac
£56.11      Š„ô:CÙ!*Úc)‚¶Æ´z{(

®ÿ Ng¶ÃSk{ä~K: - tW\ÆßzZgZÑîI
3 !*¾ £             

Ù%³:
LÅZŠZ5ÆˆZKßzZg{ØWæã»ˆ[ÎNX
LÅZŠZ5ÆˆZKßzZgWæãÃB)¬{äÃŠB(ÔZzgZKßzZgŠN¸wcZŠZÅYäzZàg¶

)Šzu}{ä~ŠB(ZzgZLßzZgZÑîIÃ¸&™,Xfs~Šc*ŠHÍØgZ{Z(™ä~W\ÅæŠ™@*ìX
g¶ìz{W\ÅLÅZŠZ5Æˆ{ØWæãìX
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Ðg¶K)LÅZŠZ5ÆˆßzZgWæã 1 !*¾
1 !*¾ £

¸&™,
Ðg¶K)ŠN¸wcg¶( 2 !*¾

2 !*¾ £

¸&™,
             

Ðg¶K)ßzZgZÑîI( 3 !*¾   

3 !*¾ £

 4 !*¾ £ ',Z',ì
LZzgƒZŠZ°VÆˆßzZg{ØWæã

: ‚ÂZV%³
HW\ÅLÅZŠZ5Æˆ{ØWæã»ÈtìW\tg}ZzgæŠÆ,Zg?

Ðic*Š{ìÂQW\tg}ZzgæŠÆ,Zg7X £234 Z¤/W\ÅßzZg{ØWæã

ÃŠ9e’tØ™äcW\ZL 8 ìc*SkÐÁìÂQW\WæãÅãCŠ6,,ZgÔpW\Ãv £234 Z¤/t
%µ~ŠBX 12 - uâñÅãCŠ6,,ZgXW\Ãg¶ZŠZ™ã7,$Ëì

W^ZV%³:
R[ZL®ÿ N

uâñ»ˆ[ÎN
R[W\äˆ[Î1ìW\WæãÅãCŠ6,,ZgÔW\tØÎäÅ¢zg]ìZ¤/W\uâñÅãCŠ6,,ZgX
L´4545ÿ GFGHóÐøg~%ZŠYÅg¸xZzgÃðËZâYXÆW\â´X

¬%µÃŠB( - ZLZzgZL‚¶ÆÓxuâñÃ¦™,)Æª…QkÆz‚bÆ!*g}~Y+Å¢zg]:7,}
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uâñÅVB:
z{g¶QkÓxi}ZzgqgÂVÆ£.ÞQŠJgáY$ËìTÆW\c*W\»‚¶â´ƒV 0
)pSk~yáï7ìT~W\gT(Ôœ»gz!*gÐƒäzZÑo«ÌáïìX

J~g¿g¶Ô¤8-Î‚ÌÔ7†W~Ô6,À!*&+iÔD±gu%êZzg'×h+¼ 0
ZâqÔ6¾Zh¥i)‰( 0
z{g¶Z›g÷0*É4n.ç GGE6,QŠJgàY$Ëì 0
)¢zg~ZâYÅ7Ô‰ÏÔ»gzZyÔŠzu~»gÔæ°~)páŠ~Zzg«ÅZù_áï7(%æFNZãZâYc* 0
Z+ZâYo«¾äÅ¾nÐyh+~ˆƒVX
z{…ËäW\c*W\Æ‚¶ÐQŠJgág3ƒ 0
Ë%äzZáÅz¤Æ_.W\Ã…YzZÑƒ 0
ËR,†-Ð…YzZÑƒ 0
z{…»gz!*g~ZU*NVÆ£.ÞQŠJg1Yn 0
Ãðâ™~»ƒYä6,g¶A 0

áï7ì
z{yT~W\gT 0
W\Æy»Ûo 0
ZziZgZzg‚âyXÅW\ÃZL»xc¢zg]ì 0
Ë6,Z6,Kc*ÚÅ7×}ÅãCŠìX 0

Sk{ä~g¶K: - ì ù¦uât tW\»
5 !*¾ £

âZV%³:
CÙŠ„ôÛŠ)!*Úc*^(W\Æ‚BgLìÔcŠg•fsZÑîIÃuâñÆ£.Þ¦™,X

ZÑîI:
£335 ¬Š„ôÛŠc

£200 Šzu}Š„ôÛŠc
£100 CÙZŸ°Š„ôÛŠc

ŒV{ä~ù¦g¶K: - tW\ÆZÑîI
6 !*¾ £      
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ŠÎZV%³:
X ZL®ÿ N{Øuâñ»ˆ[ÎN

(Xg¶Z[~WñÏz{W\»®ÿ N{ØuâtìX 6 (ZzgZLZÑîIÅ¸&™,)!*¾ 8 ZL®ÿ N
uâñÃB)!*¾

5 !*¾ £              Ðg¶)ù¦uât( 5 !*¾

¸&™,
6 !*¾ £ Ðg¸x 6 !*¾

)ZÑîI(

7 !*¾ £ ',Z',
®ÿ N{Øuât

c*ZkÐÁìÂW\uâñÅãCŠ6,,ZgXZ¤/W\ £1,639 tg}ZzgæŠÆe~Z¤/W\»®ÿ N{Øuât
SkÆ!*g}~ZLzVÐ7âX - Ðic*Š{ƒ  £1,639 

"54n.ç FGEIEÂW\,ZgƒMhpZ{W\»uât

26



A guide to civil legal aid

:HW\tg}ZzgæŠÆ,Zg? 11 %³
W\tg}ZzgæŠÆ,ZgƒMhZ¤/:

c*SkÐÁì)c*W\Zå7g^c*Zå{Y[óiZÑî÷ £234 ~Šg`g¶( 4 Z¤/W\Å{ØWæã)!*¾ 0
fe(Zzg Zå{Zâ›>Zh7g^ZÑƒ÷

£1,639 c*SkÐÁìpZ¤/W\"54n.ç FGEIEZzgW\»uât £1,639 ~Šg`g¶( 7 W\»{Øuât)!*¾ 0
SkÆ!*g}~ZLzVÐ!*]™,X - Ðic*Š{ìÂW\QÌ,ZgƒMh      

Z¤/W\»ìwìW\,ZgÂSk!*]»¢™,W\äØÎc*ìWc*W\ÃZKWæãÅãCŠ6,Ãðg¶ZŠZ™ã7,}Ï
ÃŠB(tg}ZzgæŠÆe~W\ÃZLuâñÅãCŠ6,Ãðg¶ZŠZ7™ã7,}ÏX 12 )%³

Z¤/W\tg}ZzgæŠcŠgpZ„Š¶»ê™DÂZ#W\ZLzVÃ«!*gYYDÔW\ÃZK9Z{Zzguâñ
»o]‚Bá™Y**e’XVwÆîg6,W\Ãá™Y**e’:

qD9Z{Å]Ó4øFZzgZ¤/W\»ZC»xìÂZLZ»îÛÅ, 0
"54jè FGEIEZzg&Wgeg… 0
"543¨4ø
EGEGEHYÆ0qDâc*"543¨4ø

EGEGEH»Z:q**) 0
VwÆîg6,Zq-J)c*0*k,-X - YÅg¸xÅ¬] 0

Z¤/W\W¸i~„to]ÛZë7™DÂW\ÅŠgpZ„~@*íƒ$ËìXW\»zVÜsZÏßg]~W\Æ
a»x™**Ñzq™YìZ¤/ZÐZk!*]6,−ƒYCìW\äZÐZLâàqÑ]Æ!*g}~¥â]Š~z{Šg„X

W\ÆzVÃZk!*]»¢Ì™**7,}ÇTçAÆ0W\tg{â8-gìz{e^CÆ‡âyÆoƒìX
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:12 %³
X sB™BW\ÃHŠZ™**7,Yì

Sk»ˆ[Sk§jÐÎc*Y@*ì: - tW\Å{ØWæã6,«ìÔW\ÃXg¶ZŠZ™ã7,$Ëì

1 ÍØZg{

ßzZg{ØWæãZŠZÅYäzZàg¶
c*ÁÃðg¶ZŠZ7™ãì £100 {ØWæã

£7   Ðic*Š{7 £107 Ðic*Š{p £100

£14     Ðic*Š{7 £114 Ðic*Š{p £107

£21        Ðic*Š{7 £121 Ðic*Š{p £114

£28      Ðic*Š{7 £128 Ðic*Š{p £121

£35 Ðic*Š{7 £135 Ðic*Š{p £128 

£42 Ðic*Š{7 £142 Ðic*Š{p £135

£49 Ðic*Š{7 £149 Ðic*Š{p £142 

£56 Ðic*Š{7 £156 Ðic*Š{p £149

£63 Ðic*Š{7 £163 Ðic*Š{p £156

£70 Ðic*Š{7 £170 Ðic*Š{p £163

£77 Ðic*Š{7 £177 Ðic*Š{p £170

£84 Ðic*Š{7 £184 Ðic*Š{p £177

£91 Ðic*Š{7 £191 Ðic*Š{p £184

£98 Ðic*Š{7 £198 Ðic*Š{p £191

£105 Ðic*Š{7 £205 Ðic*Š{p £198

£112 Ðic*Š{7 £212 Ðic*Š{p £205

£119 Ðic*Š{7 £219 Ðic*Š{p £212

£126 Ðic*Š{7 £226 Ðic*Š{p £219

£134  Ðic*Š{7 £234 Ðic*Š{p £226  

Ðic*Š{tg{ZzgæŠheÅZq7gnp £234
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Z¤/W\Ãg¶ZŠZ™ã7,CìÂtW\ZLzVÃZŠZ™DXz{W\Ð!*]’A™}ÇW\äg¶ùZŠZ™ãìÔ
ZÇZŠZ™ãìc*ÇV~ZŠZ™ãìX

œ&bztg{
‰Zz‡]W\»zVW\Ã÷÷œóótg{ZzgæŠÛZë™YìXSk§bQÐW\ÆZÃ'×h+K~æŠQìZzg
z{ê™0*@*ìWc*z{tg}ZzgæŠÆSk»x~W\ÅæŠ™YìXXfs~Šc*ŠHÍØgZg{t›3@*ìW\Ã

ZŠZ™äƒVÐXW\»zVW\Ð!*]’A™}ÇW\ £35 Sk»xcXg¶ZŠZ™ã7,$ËìXic*Š{Ðic*Š{W\Ã
tùZŠZ™MhX

Z¤/z{tê™@*ìz{åtg}ZzgZzgæŠÆW\ÆZÆe~æŠ™YìÂz{W\Ðg¶ÅZŠZ5cÈ
W\äœtg}ZzgæŠcZŠZÅƒÔz{Qkg¶~Ð g¶ Yì‰¬ÍØgZ}~›3c*ŠHìXZ¤/z{Z(™@*ìÂ

tg}ZzgæŠcZŠZ™DX å t™Š~YñÏW\

c*ZkÐÁì £234 Ðic*Š{ìÂW\œæŠZzgtg}c,Zg7ƒDXZ¤/t £234 Z¤/W\ÅßzZg{ØWæã
ÃŠ9e’Wc*W\uâñÅãCŠ6,,Zgc*7X 8 ÂW\WæãÅãCŠ6,,ZƒDpW\ÃtŠÚÆa%³

2 ÍØgZ{

ßzZg{ØW0+ãic*Š{Ðic*Š{g¶ZŠZ™ãì
ÃðZŠZ57 c*ZkÐÁ 100 

£7 °ßÐic*Š{7 £128 Ðic*Š{p £100

£14 °ßÐic*Š{7 £156 Ðic*Š{p £128

£21 °ßÐic*Š{7 £184 Ðic*Š{p £156

£28 °ßÐic*Š{7 £212 Ðic*Š{p £184

£35 °ßÐic*Š{7 £234 Ðic*Š{p £212

Ðic*Š{tg}ZzgæŠcZq £234

7gnpX      
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:13 %³
WÐHƒ@*ì?
Z¤/W\,ZgZzgtg}ZzgæŠÅŠgpZ„ŠbeTÂ&+g=zVt»x™DXt¥x™äÆazV

ÃŠBX 5 ùeð&+ZYYìÔv
Z¤/W\»ìwƒW\ÃËZ,zVÅÌ¢zg]ìW\»R°Zª~á™YnÂŠg•fs,]Ã7,³
ZzgŠBZ¤/W\âàÒpÐ.Zi+Æ,Zgc*7X

c*gOZ¤/W\tg{ZzgæŠheÆ,Zg7ƒDÔÂQÌeìW\.Zi+heÆ,ZgƒVÔc*Z¤/W\.Zi+
heÆ,Zg7ƒDÂW\tg{ZzgæŠheÆ,ZgƒVXXZk!*g}~ZLzVÐ!*]™,X

ÂZ¡V‰Ô„yZi+zZõe^CÔñg}Zi+zZõçi Z¤/W\tg{ZzgæŠheÆ,Zg7ƒD
c*®);ƒÆ´ç5]Æ!*g}~tg{Šï(Ðjtg{qÝ™MhXz{W\ÆRÆe~
W\ÅæŠ™MhÔZzgtê™ä~W\ÅæŠ™MhW\ÃgÉðÅ¢zg]ìc*7)gZÆÅ¬]Æa
ZkÂaÆZŒÔÆZ0+gÅ§s5±ÛâN(XƒYìW\ÃtÌ¥xƒnW\ZKR,i+-2c*Z|ZKZ›g÷
vÆfg)ÌæŠqÝ™MhX

30



A guide to civil legal aid

HW\âàÒpÐ.Zi+Æ,Zg? 12.2

.Zi+W\ÆzVÃW\»R°Zª~áYäc-8-)…(ÛZë™CìXt…»xÅ»g~ZzgRÅ®)c
ƒ@*ìXZ¤/Zi+zzµ54øGHZzgâCÙ+Å¢zg]ƒÂt-8-ÛZë™$ËìX

Sy§hVÃZEw™Æˆ[ÎNWc*W\âàÒpÐ.Zi+Æ,ZgƒMhÔc*øg~zd$‚V$6,ŠBZzgWyÑí
X¼ÌW\ZEw™,QÐÜsZq-uu~gÉð−X www.slab.org.uk µ5Ó½ð G{ÃZEw™,

W\Ã…Ìt™**ƒÇW\ÆRÅ‡âããCŠìZzgSkcúZx»…ZEw™**oƒìX

Z¤/W\ZKŠgpZ„Æ‚BWÐY**e’XÂëSk!*]»ê™äcåîg6,Yõ™,ÐZ¤/W\,ZgX
ÃŠBX 5 W\ÃzVÆfg)ŠgpZ„Š´e’XzVÆ!*g}~ØÎäcv

:1 %³
HW\»Ãð‚¶ìTÅ9Z{ZzguâñÆ!*g}~…Y+Å¢zg]ì?
L‚¶óÐøgZÈz{¿ìTÆ‚BW\¬xîg6,Zq-h}ÅwÐgTÔeìW\ƒV:

áŠ~”{ƒVc*)áŠ~”{ 0
ë½ƒVc*Z½ÐmgnpƒVX 0

Z¤/W\»Ãð‚¶ìÂW\ÃQkÆz‚bCÙ%µ6,®ÿ Ng¶~áï™äeÂÔSZkÆ:
W\»‚¶SkR~W\Æ#³ƒ 0
W\e{gTƒVYèW\BW\©]»ƒ`X 0
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:2 %³
HW\c*W\»‚¶Zå7g^c*Zå{Y[óiZÑî÷c*ZJ{Zâ›>Zh7g^fe?

Z¤/W\~ÐÃðZq-ÛŠSy~ÐÃð"543¨4ø
EGEGEH©8ìÂW\WæãZzguâñŠzâVÅãCŠ6,.Zi+Æ,ZgZzgë

W\ÐW\ÆR6,ƒäzZáyaÆe~Ãðg¶ZŠZ™äc7}ÐX

6,YNX 3 Z¤/W\ŠzâVt"543¨4ø
EGEGEH7feÂ%³

:3 %³  

ˆ[ÎNZŒ‚wW\Ã®ÿ NX)Lï%Ð¬(WæãƒäÅÂµìX

XWæãÅÂµ™MhÔt¹Zk@*gõ ¸V~ 12 .Zi+cëW\ÅWæã»ˆ[SkãCŠ6,ÎDW\WäzZá
ÐÑzqƒDZ#…W\ÅŠgpZ„zßwƒCìX

g¸xÃ¦™äÆ¿ÃW‚y¯äcQz6,Å§sc*nÅY+$ŒÛR0*î&+J-YNX

\Ãáï™**e’: W
WæãÔ»gz!*gÐ…¾**Zzgo«ƒ** 0
ŠN¸wÅg¶W\ÃËZq-ÛŠÐc*ey7g^ZàÆfg)Qì 0
"54n.ç FGEIEE 0

Ã"543¨4ø
EGEGEH 0
L™i+F 0
‡âãîg6,YzZàFg~Å9Z{ 0
aÅaZö6,àYäzZà”c‡âãîg6,YzZà9Z{ 0
¤WÃYzZàâàZæZŠ 0
Šz2VZzgg¸ŠZgzVÐYzZÑ… 0
YÅg¸xZzg»gz!*gz){~Îñ‰bÐYzZàg¶ 0
œZ5u~‰ 0

Sk{ä~ZK9Z{Åg¶KX - ÅÍCG%‚Ñ:Wæãì  tW\ÅL
1 !*¾ £
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: 4 %³
ˆ[ÎNW\ZŒ‚wZLƒäzZáZyZY]ZzgZÑîI6,Xg¶yaƒäÅÂµgnp

SyZyZY]ZzgZÑîIÃáï™,:
ZåLZzgDZ›g÷ 0
ŠN¸wÅg¶W\ZŠZ™D 0
»xÅzzÐ”VÅŠN¸w™zZä6,yaƒ@*ì 0
»x6,YäZzgzZ:WäÆ^6,yaW@*ì 0
y6,ƒäzZÑya: 0
kyÅZloc*™ZtŠb);î

"543¨4ø
EGEGEHÃïwŠ,( 0

ZhZî¯0*Œ6,'.-,ç GGE)Z¤/âgßÆ‚BZŠZÅˆƒ( 0
g;ö»ya)Z¤/W\™Zñ6,7gTc*âgß7Šï( 0
Ã±L)g¬e$Æˆ(X 0

Sk{ä~K: - tW\Æ‚Ñ:yaÅg¶ì

2 !*¾ £        

: 5 %³
ZL‚¶ZzgCÙŠ„ôÛŠ)!*Úc*^(cŠg•fsZÑîIÃZ‰¦™,X
LŠ„ôóÐøg~%ZŠZq-^c*Ãð¿ìW\Æ‚BgLìTÅZKÃðWæã7ìX

£1,911   ‚¶
£2,926 Š„ôZÛZŠ:CÙac
£2,926 Š„ôZÛZŠ:CÙ!*Úc

!*¾~g¶K: - tW\ÆZÑîI      

3 !*¾ £         
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: 6 %³
ZK{Ø®ÿ NWæã»ˆ[ÎNX

(X 3 ()!*¾ 2 ÃŠB(ZzgZLZyZY]Åg¶ZzgZÑîI¸&™,)!*¾ 1 W\ÅLÅÍCÐIÅWæã)!*¾
WæãìX ®ÿ N{Ø g¶!*¹ìz{W\Å

1 !*¾ £ ~Šg`g¶)LÅÍCÐI‚Ñ:Wæã( 1 !*¾

t™,
2 !*¾ £ ~Šg`g¶ 2 !*¾

)ZÑîI(

t™,    

3 !*¾ £ ~Šg`g¶ 3 !*¾
)ZÑîI(

',Z',
4 !*¾ £            ®ÿ N

LÅÍCÆˆ{ØWæã
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: 7 %³
R[ZLuâñ»ˆ[ÎN:
LuâñóÐøgZÈ…ZzgÃðËÚTÆW\â´ƒVXZLZzgZL‚¶ÆÓxuâñÃ¦™,)SZkÆ

ÃŠB( 1v - …QkÆz‚bÃY+Å¢zg]:7,}

uâñÅVB:
W\ZzgW\Æ‚¶ÅÓxi}ZzgqgÂVÅ7ÔQkkyÆ´z{T~W\gTÔN*ì¥i»o«áïì 0

JÔ¤8-Î‚ÌÔ7†W~Ô6,À!*&+i»…ÔD±gu
"3©5½54ø
HGEGGHZzg'×h+¼ 0

Ë»x~…Îc*ƒÔ6¾Ô‰ 0
z{…Z›g÷0*É4n.ç GGEÆ£.ÞQŠJg1Yn 0

Š*ZâYgzBÎ™o« ËZâYW\Å!~ƒVÔ‰ÏÔ»gzZyÔæ°~)páŠ~c*«ÅZù_7(Ô 0
ˆƒVX ¾äcyh+~

z{…W\c*W\Æ‚¶ÃËäZŠZ™**ƒX 0
z{…ËÆ%ä6,QkÅz¤Æ_.W\ÃYzZÑƒX 0
R,†-ÐYzZÑ… 0
z{…W\c*W\Æ‚¶Æ»gz!*ÐïÑYYìc*»gz!*g~ZU*NVÆ£.ÞQŠJg1YYìX 0

áï:™,:
W\ÆZziZgW\ÃZL»xceÂ 0
Ë6,Z6,Kc*ÚÅ7Ãg^R~i%çGLçnƒ)VwÆîg6,Zq-ƒàe}»á)ky(¬xîg6,áïHYñÇpZ¤/ 0

X :tÆRÆpÆe~!»×ZƒÂ7HYñÇ
QkkyÅ7T~W\gTX 0

!*¾~K: - tg¶W\»{Øuâtì
5 !*¾ £
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:HW\.Zi+Æ,Zg? 8 %³
W\ÃWæãZzguâtŠzâVcâàYõ6,7gZQF,**ƒÇXZ¤/W\,ZgƒVÂW\ÃZKWæãc*uâñŠzâV~ÐZŠZ5™ã7,}ÏX

~ŠB(ì: 4 {ØWæã)!*¾ W\Å Z¤/LÅÍCÆˆ
Ðic*Š{ìÂW\WæãÅãCŠ6,Zq7gnpZzg.Zi+c,Zg7X £25,000 0
c*ÁìÂW\WæãÅãCŠ6,ZqgnpZzgW\ÃZKWæã~Ðg¶ZŠZ7™ã7,}ÏX £3,355  0

ÆŠgxyìÂW\WæãÅãCŠ6,ZqgnppW\Ãg¶ZŠZ™ãƒÏX £25,000 Zzg £3,355 0

t¥x™äÆaW\ÃHzZŠZ™**7,}ÇÔnŠØ‰ÍØZg}Ðˆ[ÎNX
4 !*¾ £                 ®ÿ N{ØWæã

!*¾Z} £   ÆŠgxyìÂ £10,995 Zzg £3,356 ~Š~ˆg¶ 4 Z¤/!*¾
¸&™Š,Zzg!*¹â0+{Z[Ã £3,355 ~Š~ˆg¶Ð 4 ¬!*¾

!*¾Z}~KXQ!*¾Z}~èˆg¶Ã&6,„™,ÔZk
!*¾! £                 X  »Z[!*¾!~KXtz{g¶ìW\ÐZŠZ™ä»_cHYYì

!*¾Ï £ ÆŠgxyìÂ £15,000 Zzg £10,996 ~Š~ˆg¶ 4 Z¤/!*¾
¸&™Š,Zzg!*¹â0+{Z[Ã £10,996 ~Š~ˆg¶Ð 4 !*¾

!*¾e~ £ !*¾Ï~KÔZÐŠz6,„™,ZzgZ[!*¾e~~K

!*¾Z~ £ ¦™,ZzgZk»Z[!*¾Z~ £2546 !*¾e~~èˆg¶~
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!*¾Zp £ ÐÁìÂ £25,000 Ðic*Š{p £15,001 ~Š~ˆg¶Å®Zg 4 Z¤/!*¾
¸&™Š,ZzgZk»Z[!*¾Zp £15,001 ~èˆg¶~Ð 4 !*¾

¦™,ZzgZk»Z[!*¾Y~KX £4548 ~KÔQZk~
!*¾Y £ tz{g¶ìW\ÐZKWæã~ÐZŠZ™ä»_cHYYìX

(ì: 5 Z¤/W\WæãÅãCŠ6,,ZgƒDZzgW\»{Øuât)!*¾
ÁÔÂW\ZLuâñÅãCŠ6,,ZgZzgW\ÃZLuâñÐÃðg¶7Š´7,}ÏX ìc*ZkÐ £7,504 0

- g¶Š´7,}Ï ZL{Å  ÆŠgxyìÂW\uâñÅãCŠ6,ZqgnppW\Ã £12,439 Zzg £7,504 0
ÆŠgxyñŠÛtÆ',Z',ƒÏX £7,504 tW\ÆuâñZzg   

Ðic*Š{ìÂëÀ$éMMW\Ã.Zi+Š¶ÐZïg™Š,ÐZ¤/ëtÎvW\SkÆ%ZCR £12,439 0
±MhXtSk!*]6,«ìW\»R¾n»ìZzgSk6,HyaWYìX

Ðic*Š{ìÂW\QÌ,ZgƒMhZ¤/W\:ƒVc*…t¢ƒ.Zi+ŠbZ»s £12,439 Z¤/W\»uât
Æ»çVÆÐ_.ƒÇXW\»zVW\ÃSkÆ!*g}~tg{Š}YìX
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: 9 %³
W\ÃHg¶ZŠZ™ã7,$Ëì

5±™,X 7 ÆÄZyÐ¬Šc*ŠHv =ùØ^Yì=Xg¶ZŠZ™ã7,$Ëì?

: 10 %³
WÐHƒ@*ì?
Z¤/W\âàÒpÐ.Zi+Æ,ZgƒÌYDƒDÔW\ÃQÌŠv¸V)Yõ7,@*w(6,7gZQF,**ƒÇÔ‰W\Æ
RÅ‡âããCŠƒ**XZk!*g}~ëê™,ÐZ¤/W\SkYõ6,7g}QF,DZzg,ZgƒDc*7X

ÃŠBX 5 W\ÃzVÆfg).Zi+cŠgpZ„Š´e’XzVùeð&+ZYYìÔZk!*g}~¥â]cv
zV»ùØÎc*YñX

ÂZ¡V‰Ô„yZi+zZõe^CÔñg}Zi+zZõçi Z¤/W\tg{ZzgæŠheÆ,Zg7ƒD
c*®);ƒÆ´ç5]Æ!*g}~tg{Šï(Ðjtg{qÝ™MhXz{W\ÆRÆe~
W\ÅæŠ™MhÔZzgtê™ä~W\ÅæŠ™MhW\ÃgÉðÅ¢zg]ìc*7)gZÆÅ¬]Æa
ZkÂaÆZŒÔÆZ0+gÅ§s5±ÛâN(XƒYìW\ÃtÌ¥xƒnW\ZKR,i+-2c*Z|ZKZ›g÷
vÆfg)ÌæŠqÝ™MhX
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SkÂaÃPŠvi!*âVÔ**ÓCZÛZŠÆgÌZc*(,}
wzsÅS®)~qÝ™äc',Zñ$!*ãëÐ
gZ‚ÛâNX
gZÆÅ¬]¬ÔÆZ0+gŠg`X
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