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  [1] 
 
 
 lkekU; dkuwuh lgk;rk  
 eqdneksa esa fn'kk&funZs'k 
  
 
lkekU; dkuwuh eqdneksa esa Qalk dksbZ O;fDr dkuwuh lgk;rk dh ekax dj ldrk gSA vxj vki Hkh fdlh eqdnes esa Qals gSa] rks ;g vkidks 
izHkkfor dj ldrk gSA vxj vkids izfroknh us dkuwuh lgk;rk ds fy;s vkosnu fd;k gS] rks vki gesa vius fdUgha Hkh ljksdkjksa ds ckjs esa 
crk ldrs gSa ;k gesa izklafxd tkudkjh iznku dj ldrs gSaA bls ßizfrosnu nsukÞ dgrs gSaA 

 
 
gels laidZ djsa 
 
 
D;k vki% 
•  vius utnhdh dkuwuh lgk;rk lkWfyflVj dks <wa<+uk pkgrs gSa 
•  dkuwuh lgk;rk ds ckjs esa vkSj vf/kd tkuuk pkgrs gSa 
•  gekjh iqfLrdk,a eaxkuk pkgrs gSa\ 
 
 
rks gekjh dkuwuh lgk;rk gsYiykbu [Legal Aid Helpline] dks 0845 122 8686 ij ¼lIrkg esa lkrksa fnu lqcg 7 ls jkr 11 cts rd½ dkWy 
djsa] ;k gekjh osclkbV www.slab.org.uk ij tk,aA gekjh osclkbV esa gekjs lsok ekudksa ds C;kSjs Hkh 'kkfey gSaA 
 
ge dkuwuh lykg iznku ugha djrs gSa & ge dkuwuh lgk;rk iz.kkyh dk izca/ku djrs gSaA 
 
gekjk irk gS% 44 Drumsheugh Gardens Edinburgh EH3 7SW. 

 
gekjk lkekU; VsyhQksu uacj 0131 226 7061 gSA BT VsDLV Mk;jsDV }kjk dh tkus okyh dkWyksa dk Lokxr gSA  
 
gekjk bZesy irk general@slab.org.uk gSA 
 
vU; mi;ksxh laidZ 
 
LdkWVySaM dh ykW lkslkbVh [Law Society of Scotland], 26 Drumsheugh Gardens, Edinburgh EH3 7YR 
VsyhQksu % 0845 113 0018  
osclkbV % www.lawscot.org.uk  
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vius LFkkuh; flVhtUl ,Mokbl C;wjks [Citizens Advice Bureau] dh ryk'k djus ds fy,] Ñi;k ;syks istsl esa ns[ksa ;k flVhtUl 
,Mokbl LdkWVySaM [Citizens Advice Scotland] dh osclkbV] www.cas.org.uk ij tk,aA 
 
gekjh iqfLrdk,a 
 
•  nhokuh dkuwuh lgk;rk dh funsZf'kdk 
•  nhokuh dkuwuh lgk;rk & vkosndksa ds fy, tkudkjh 
•  nhokuh dkuwuh lgk;rk & vkidks fdruk Hkqxrku djuk iM+ ldrk gS  
•  nhokuh dkuwuh lgk;rk ds eqdneksa esa izfrokfn;ksa ds fy, fn'kk&funsZ'k 
•  cPpksa ds fy, dkuwuh lgk;rk 
•  D;k eSa lykg vkSj lgk;rk ikus dh ;ksX;rk j[krk gwa & vkijkf/kd ;k cPpksa ds eqdneksa esa\ 
•  vkijkf/kd dkuwuh lgk;rk ;fn vki fgjklr esa gSa 
•  vkijkf/kd dkuwuh lgk;rk ;fn vki fgjklr esa ugha gSa 
•  LdkWfV'k dkuwuh lgk;rk ifj"kn ds ckjs esa f'kdk;rsa ,oa fVIif.k;ka 
•  tkudkjh rd igqap 
 
 
 
 

fo"k; oLrq 
 
 
1- eq>s ;s funZs'k D;ksa i<+us pkfg,a\ 
2- vxj vkosnudrkZ dks dkuwuh lgk;rk feyrh gS rks mldk eq> ij D;k vlj iM+sxk\ 
3- esjs fopkj ls fdlh us ,sls eqdnes esa dkuwuh lgk;rk ekaxh gS tks eq>s izHkkfor dj ldrk gS] ysfdu eq>s bl laca/k esa vkils dksbZ 
QkeZ ugha feyk gSA eq>s D;k djuk pkfg,\ 
4- dksbZ O;fDr dkuwuh lgk;rk ds fy;s ;ksX; gS ;k ugha bldk fu.kZ; vki dSls djrs gSa\ 
5- eq>s ugha yxrk fd vkosnudrkZ dks dkuwuh lgk;rk feyuh pkfg,A eq>s D;k djuk pkfg,\ 
6- D;k vki vkosnudrkZ dks esjs izfrosnuksa ds ckjs esa crk;saxs\ 
7- D;k vki esjs izfrosnuksa ij izR;qÙkj nsaxs\ 
8- vxj vki dkuwuh lgk;rk nsrs gSa rks D;k vki crk;saxs fd esjs izfrosnu foQy D;ksa jgs\ 
9- izfrosnuksa ds ckotwn dkuwuh lgk;rk eqgS;k djkus ds lokZf/kd lkekU; dkj.k D;k gksrs gSa\ 
10- ;fn eq>s yxrk gS fd vkosnudrkZ us viuh foÙkh; fLFkfr ds ckjs esa vkidks fnXHkzfer fd;k gS] ysfdu vki dkuwuh lgk;rk igys 
gh eatwj dj pqds gSa] rks D;k gksxk\ ;k eq>s yxrk gS fd mudh foÙkh; fLFkfr cny pqdh gS ysfdu os vc Hkh dkuwuh lgk;rk gkfly 
dj jgs gSa] rks D;k gksxk\ 
11- vxj eSa vnkyr esa ugha tkuk pkgwa rks\ 
12- eq>s [kpks± dk Hkqxrku dc djuk iM+sxk\ 
13- D;k eSa viuh fparkvksa ds ckjs esa vkils ckr dj ldrk gwa\ 
14- D;k eSa bl eqdnes ds fy, Lo;a gh dkuwuh lgk;rk ys ldrk gwa\ 
15- eq>s vkSj lykg dkSu ns ldrk gS\ 
16- vki esjs }kjk nh xbZ tkudkjh dk bLrseky dSls djsaxs\ 

 
 

lkekU; nhokuh vnkyrh eqdneksa & tSls rykd dk eqdnek ;k nq?kZVuk ds ckn uqdlku dh HkjikbZ dh dksf'k'k & esa fyIr O;fDr 
nhokuh lgk;rk ds fy;s vkosnu dj ldrk gSA ¼pwafd ;g iqfLrdk flQZ nhokuh dkuwuh lgk;rk dks ns[krh gS] tgka ge ^dkuwuh 
lgk;rk* ls eryc ^nhokuh dkuwuh lgk;rk* ls ysaxs½A dkuwuh lgk;rk lkoZtfud fuf/k;ksa ls dh tkus okyh foÙkh; lgk;rk gSA blds 
ik= yksxksa dks vius eqdnes dks vnkyr esa is'k djus ds fy;s dkuwuh ijke'kZ ,oa lkWfyflVj dh enn feyrh gSA 
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vxj vki Hkh fdlh eqdnes esa lafyIr gSa rks ;g vkidks izHkkfor dj ldrk gSA vxj vkids izfroknh us dkuwuh lgk;rk ds fy;s 
vkosnu fd;k gS] rks vkids ikl bl vkosnu ;k fdlh rjg dh nhokuh dkuwuh lgk;rk ij izfrosnu djus dk vf/kdkj gSA ;g 
fn'kk&funZs'k [kqyklk djrs gSa fd fdl rjgA 
 
ge ;g QSlyk ugha dj ldrs fd eqdnek fdls thruk pkfg, & ;g vnkyrksa dk dke gSA gkykafd vkidks gesa crkuk pkfg, fd 
vki ekurs gSa fd fuEu esa ls ,d ;k lHkh ykxw gksrs gSa%  
 
 
•  ÁkFkhZ foÙkh; :i ls dkuwuh lgk;rk ikus dk ik= ugha gSA 
•  eqdnes ds fy;s dksbZ dkuwuh vk/kkj ugha gSA 
•  eqdnes ds fy;s lkoZtfud fuf/k;ksa dk bLrseky vO;kogkfjd gSA  
 
gesa vki }kjk nh xbZ lwpuk ls ;g QSlyk djus esa enn feyrh gS fd gesa izkFkhZ dks dkuwuh lgk;rk nsuh pkfg,] badkj djuk pkfg, 
;k bls okil ysuk pkfg,A vxj ge dkuwuh lgk;rk okil ys ysrs gSa ;k blls badkj dj nsrs gSa rks Hkh ÁkFkhZ futh :i ls eqdnes 
dks vnkyr esa ys tk ldrk gSA   
 
 
1 eq>s ;g fn'kk&funZs'k D;ksa i<+us pkfg,\ 
 
vkidks ;g funZs'k i<+us pkfg,] vxj% 
  
•  geus vkidks ;g dgrs gq, QkeZ Hkstk gks fd vkids Áfroknh us dkuwuh lgk;rk ds fy;s vkosnu fd;k gSA  
•  vkidks yxrk gks fd vkidk izfroknh dkuwuh lgk;rk ds fy;s vkosnu dj ldrk gS ;k bls gkfly dj ldrk gSA 
 
vxj geus vkidks ;g iqfLrdk Hksth gS] vki fdlh lkWfyflVj ;k fdlh ijke'kZ dsaæ ls ijke'kZ pkg ldrs gSaA [kaM 14 ,oa 15 bl 
ckr dk [kqyklk djrk gS fd muls dSls laidZ fd;k tk;sA gkykafd] vius izfrosnu djus ds fy;s vkidks lkWfyflVj dh t:jr ugha 
gS & ;g vki vius Lrj ij Hkh dj ldrs gSaA 
 
 
2 vxj vkosnudrkZ dks dkuwuh lgk;rk feyrh gS rks mldk eq> ij D;k vlj iM+sxk\  
 
ge vkids f[kykQ dkuwuh dkjZokbZ 'kq: djus ;k vki }kjk mBk;s x;s fdlh eqn~ns ds cpko ds fy;s dkuwuh lgk;rk ns ldrs gSaA 
vxj dkuwuh lgk;rk ik;k O;fDr eqdnek thr tkrk gS] rks vkidks vius eqdnes ds lkFk&lkFk mlds eqdnes dk [kpZ Hkh nsuk iM+ 
ldrk gSA ge muds eqdnes dk [kpZ vkils olwyus dh ekax dj ldrs gSaA blds lkFk gh vkidks eqdnek gkjus ds ckn ds ifj.kkeksa 
dks Hkh Hkqxruk gksxkA 
 
vki bu eqn~nksa dks vius lkWfyflVj vFkok vU; ijke'kZd ls fopkj djus dh bPNk j[k ldrs gSaA 
 
 
3 eq>s yxrk gS fd eq>s ÁHkkfor djus okys eqdnes esa fdlh us dkuwuh lgk;rk ds fy;s vkosnu 
fd;k gSA ysfdu eq>s bl ckjs esa vkils dksbZ QkeZ ugha feyk gSA eq>s D;k djuk pkfg,\ 
 
vkidks gels laidZ djuk pkfg,A lkekU;r% vxj vki fdlh eqdnes esa Áfroknh gSa rks ge vkidks vkonsu ds ckjs esa crk nsaxsA 
volj fo'ks"k ij ge ,slk ugha djrs gSa] & mnkgj.k ds :i esa vxj gesa vkids irs dh tkudkjh ugha gS] ;k lkWfyflVj vFkok 
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 vkosnd gesa blds dkj.k crkrk gS fd bls vkidks crkuk D;ksa vuqfpr gksxk] tSls fd ?kjsyw fgalk ds eqdneksa esaA gkykafd] laidZ 
djus ij ge vkidks vf/kd tkudkjh nsus esa l{ke ugha gksaxs & [kaM 8 ns[ksaA 
 
vxj fdlh us dkuwuh lgk;rk ds fy;s vkosnu fd;k gS vkSj gesa crk;k fd vki muds Áfroknh gSa rks ge vkidks ;k vkids 
lkWfyflVj ¼vxj dksbZ gks rks½ dks bl rjg ls lwfpr djrs gSa% 
 
 
•  ,d i= ds ek/;e ls fd vkids Áfroknh us vkosnu fd;k gS vkSj vkids ikl bl ij izfrosnu djus dk vf/kdkj gSA 
•  vkosnd ds c;ku dh ,d Áfr ftlesa mUgksaus gesa eqdnes dh ÁÑfr ds ckjs esa crkrs gSaA 
 
 
4 dksbZ O;fDr dkuwuh lgk;rk ds fy, ;ksX; gS ;k ugha] bldk fu.kZ; vki dSls djrs gSa\ 
 
ge ;g lqfuf'pr djrs gSa fd vU; ckrksa esa% 
 
 
•  vkosnd dkuwuh lgk;rk dh foÙkh; lhek esa vkrk gSA 
•  eqdnek djus ds fy,s muds ikl dkuwuh vk/kkj gSA 
•  eqdnes ij lkoZtfud /ku [kpZ fd;k tkuk O;kogkfjd gSA 
•  dksbZ vkSj & tSls fd Jfed laxBu] chek daiuh ;k is'ksojkuk laxBu & mudks foÙkh; enn nsus dks jkth ugha gSA  
 
 
5 eq>s ugha yxrk fd ÁkFkhZ dks dkuwuh lgk;rk feyuh pkfg,A eq>s D;k djuk pkfg,\ 
  
gekjs }kjk vkidks vkosnu ds ckjs esa lwfpr djus ds 14 fnuksa ds vanj vki gesa fy[ksa vkSj vkSj mu dkj.kksa dk [kqyklk djsa fd os 
ik= D;ksa ugha gSaA ¼vxj vki fczVsu ls ckgj jgrs gSa rks ;g vof/k 28 fnu dh jgsxh½  
 
vxj ge dkuwuh lgk;rk eqgS;k djkrs Hkh gSa rks ysfdu vkidks yxrk gS fd dkuwuh lgk;rk vuko';d :i ls tkjh gS rks vki gesa 
ckn esa Hkh crk ldrs gSaA ysfdu gesa u;h tkudkjh pkfg, gksxh & gesa ml ckjs esa crkus dk dksbZ rqd ugha gksxk ftldh igys tkap 
dh tk pqdh gSA 
 
vxj vki izfrosnu ugha djrs gSa] rks ge dkuwuh lgk;rk nsus ds ckjs esa QSlyk bl vk/kkj ij djsax  
 
% 
•  ÁkFkhZ ,oa muds lkWfyflVj gesa tks dqN crkrs gSaA 
•  tgka mfpr gks] yksxksa ;Fkk fu;ksDrk ;k dk;Z ,oa isa'ku foHkkx [Department for Work and Pensions]A   
 
vxj geus dkuwuh lgk;rk ds fy;s fdlh ds vkonsu ds ckjs esa vkidks crk;k gS rks ge eqdness ds ckjs esa muds c;ku dh ,d Áfr 
vkidks HkstsaxsA blls vkidks ;g QSlyk djus esa enn feysxh fd vkids ikl izfrosnu ds fy;s csgrj dkj.k gSa ;k ughaA ;s dkj.k 
vkosnudrkZ dh foÙkh; ifjfLFkfr;ksa ;k eqdnes dh ojh;rk ls tqM+s gks ldrs gSaA 
 
5.1 vkosnudrkZ dh foÙkh; ifjfLFkfr;ksa ds vk/kkj ij eSa dSls izfrosnu dj ldrk gw\ 
 
 
gesa fdlh Hkh dkj.k dk iwjk C;kSjk nsa fd vkidks D;ksa yxrk gS fd vkosnudrkZ foÙkh; :i ls ik= ugha gSA mnkgj.k ds :i esa  
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vkidks lansg gS fd os% 
 
 
 
 
•  ,slh ifjlaifÙk j[krs gSa ftldh mUgksaus ?kks"k.kk ugha dh gS &  gesa Mkd dk iwjk irk nsa ;k crk;sa fd Hkwfe ;k laifÙk dgka gS 
 
•  ,slh ukSdjh djrs gSa ftldh ?kks"k.kk ugha dh gSA gesa fu;ksDrk dk uke ,oa irk crk;sa] dk;Z dh ÁÑfr dh tkudkjh nsa rFkk ;g 

Hkh crk;sa fd ifjokj ;k fe=ksa ds ek/;e ls vki fdlh laidZ dks tkurs gSa rFkk D;k osru dk Hkqxrku udnh esa fd;k tkrk gS 
 
•  dkQh ek=k esa cpr gSA gesa jkf'k] /ku fdl foÙkh; laLFkk ds ikl gS rFkk fuos'k dh ÁÑfr dh tkudkjh nsa  
 
•  fdlh ds lkFk naifr ds :i esa jg jgs gSaA ml O;fDr] ftuds lkFk os jgrs gSa ds ckjs esa Áklkafxd tkudkjh nsa ftlls ;g Li"V 

gks fd os naifr ds :i esa lkFk jg jgs gSaA  
   
 
vxj vki lkjh tkudkjh eqgS;k ugha Hkh djk ikrs gSa] rks Hkh ge ml ij fopkj djsaxs tks dqN vkius gesa crk;kA 
 
gesa ;FkklaHko vf/kd ls vf/kd tkudkjh nsa] rc ge vkidh vkifÙk;ksa ,oa vU; fdlh ubZ tkudkjh dh leqfpr tkap dj ldsaxsA 
 
ge dqN phtksa dh vuns[kh djrs gSa] mnkgj.k ds :i esa% 
 
•  vkosnudrkZ dh ifjlaifÙk ;k iwath dh] vxj og mudh vk; esa ennxkj gks ;k jkstxkj pkgus dh bPNk j[kus okys ds HkÙks ij 

vk/kkfjr vk;  
•  ÁkFkhZ ds lg;ksxh ds foÙkh; lalk/kuksa dh] vxj os vkil esa 'kknh'kqnk ugha gSa vkSj  
 
 

•  nksuksa ds chp esa ,d lkekU; laca/k gS tks mUgsa le;&le; ij lkFk jgus dks Ásfjr djrk gSA  
•  os lkFk jg jgs gSa ysfdu ,d dk fdjk;k nwljk nsrk gSA 

 
vxj vkidks yxrk gS fd vkosnudrkZ us viuh ifjfLFkfr;ksa ds ckjs esa gesa fnXHkzfer fd;k rks vkidks gesa Bhd Bhd crkuk gksxk fd 
dSlsA ge vki ,oa ÁkFkhZ }kjk fn;s x;s lk{;ksa ds vk/kkj ij vkjksiksa dh tkap djsaxsA 

 
5.2 eqdnes dh ojh;rk ds vk/kkj ij eSa dSls izfrosnu dj ldrk gwa\ 
 
 
ge ;g QSlyk ugha dj ldrs fd fdlds eqdnek thrus dh laHkkouk gS ;k fdls thruk pkfg, & ;g vnkyr dk dke gSA ysfdu 
vxj vkidks yxrk gS fd eqdnes ds fy;s lkoZtfud /ku dk bLrseky vO;kogkfjd gS ;k blds fy;s dksbZ dkuwuh vk/kkj ugha gS -- 
vkidks gesa crkuk pkfg,A mnkgj.k ds :i esa ;fn eqdnes ds fuLrkj.k ds fy;s mfpr is'kd'k igys gh dh tk pqdh gS] eqdnes ls  
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tqM+s i{k lger gks x;s gSa] ;k eqdnes dks vnkyr ls ckgj fuiVkus dk dksbZ Á;kl ugha fd;k x;kA 

 
6 D;k vki vkosnudrkZ dks esjs izfrosnuksa ds ckjs esa crk;saxs\ 

 
 
vxj laHko gqvk] vkosnudrkZ ds izfr lgh cus jgus ds fy;s gesa vkidh izfrosnuksa ds ckjs esa muls ppkZ djuh gksxhA vxj fdlh 
egRoiw.kZ dkj.k ds pyrs vki ,slk ugha pkgrs rks Ñi;k gesa crk;sa & ysfdu bldk eryc gksxk fd ge vkids izfrosnuksa dh iwjh 
rjg tkap ugha dj ldsaxsA tc Hkh vki izfrosnu djsa] rks Ñi;k ;g Li"V dj nsa fd vki mUgsa ÁkFkhZ dks fn[kkus ds ckjs esa gels 
lger gSa ;k ughaA  
 
 
ge vkxs tkap dh bPNk j[k ldrs gSa vkSj vkidks dqN vkSj tkudkjh ds fy;s dg ldrs gSaA 
 
 
7 D;k vki esjs izfrosnuksa ij izR;qÙkj nsaxs\ 
 
 
ge vkidks crk;saxs fd gesa vkids izfrosnu fey pqds gaSaA vxj vki gesa ;g ugha crkrs gSa fd bl lwpuk dks vkosnudrkZ dks fn;k 
tk ldrk gS ;k ugha] rks ge vkils laidZ dj ldrs gSa] blds vykok vkSj tkudkjh vko';d gksus ij vkils laidZ fd;k tk ldrk 
gSA 
 
vke rkSj ij ge dkuwuh lgk;rk ds fy;s vkosnu feyus ds 35 fnu esa vkidks crk nsaxs fd geusa vkosnudrkZ dks enn nh gS ;k 
ughaA blesa og le; 'kkfey ugha gS] ftlesa ge vkosnudrkZ ;k muds lkWfyflVj dks vkSj tkudkjh ds dgk gks vkSj muds izR;qÙkj 
dk bartkj dj jgs gksaA 
 
8 vxj vki dkuwuh lgk;rk iznku djrs gSa rks  
eq>s crk;saxs fd esjs izfrosnu foQy D;ksa jgs\ 
 
 
ugha] vxj ge dkuwuh lgk;rk nsrs gSa] blls badkj djrs gSa ;k lekIr djrs gSa rks gh vkidks lwfpr djsaxsA ysfdu] blls vf/kd ge 
vkidks rHkh crk;saxs vxj mlls vkosnudrkZ dh xksiuh;rk Hkax ugha gksrh gSA 
 
dkuwuh lgk;rk ds ckjs esa ge QSlyk vkosnudrkZ }kjk nh xbZ lwpuk ,oa feys izfrosnuksa ds vk/kkj ij djrs gSaA tc yksx dkuwuh 
lgk;rk ds fy;s vkosnu djrs gSa rks gesa mu }kjk nh xbZ tkudkjh dks xksiuh; j[kuk gksrk gSA dkuwu ds rgr ge fdlh vkosnu ds 
ckjs esa vkosnd ;k mlds lkWfyflVj ls gh ppkZ dj ldrs gSa & ml fLFkfr esa tcfd vkosnd us gesa vU; igy djus dh vuqefr 
ugha nh gksA bldk eryc ;gh gqvk fd vkosnd ;k muds lkWfyflVj us tks dqN gesa crk;k] ftlds vk/kkj ij mUgsa vkids izfrosnuksa 
ds ckotwn dkuwuh lgk;rk nh xbZ] ds ckjs esa ge vkidks dqN ugha crk ldrsA lwpuk dh vktknh dk dkuwu [The Freedom of 
Information Act] vkidks O;fDrxr eqdneksa dh tkudkjh gels ikus dk vf/kdkj ugha nsrk gSA 
 
9 lkekU;r% fdu dkj.kksa ds pyrs vki izfrosnuksa ds ckotwn dkuwuh lgk;rk eqgS;k djkrs gSa\  
 
9.1 ÁkFkhZ dh foÙkh; fLFkfr ds ckjs esa izfrosnu fn, ds ckotwn dkuwuh lgk;rk eatwj djus ds dkj.kA 
 
 
•  lwpuk ml ifjlaifÙk ds ckjs esa Fkh ftls ge vius foÙkh; vkdyu esa 'kkfey ugha dj ldrsA mnkgj.k ds :i esa] ,d edku tks 

vkosnd dk eq[; vkokl gS] ikfjokfjd dkj] muds dkjksckj ds midj.k ;k ,slk dqN ftlds ckjs esa fookn gksA 
•  vkosnd }kjk vftZr fd;s tkus okyk /ku] ;k iwath ;k laifÙk mUgsa dkuwuh lgk;rk dh foÙkh; lhek ls ijs djus ds fy;s i;kZIr 

ugha gSA 
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•  geus vkosnd ds vkfJrksa ds fy;s foÙkh; tkap ds nkSjku HkÙkksa dk izko/kku dj fn;kA 
•  vkdyu ik=rk ds fy;s x.kuk ;ksX; le;kof/k ¼;g vkosnu ls 12 ekg ckn dh gS½ ls igys ;k ckn dh vk; ls tqM+h lwpuk  
•  lwpuk vkosnd dh thou'kSyh ds fdlh vax ls lacaf/kr gks] D;ksafd dkuwuh lgk;rk ds ik= gksus ds ckotwn os vius dqN [kpks± 

dk ogu dj ldrs gSa] tSls NqfV~V;ksa ij tkukA 
 
 
9.2 eqdnes dh ojh;rk ds ckjs esa izfrosnuksa ds ckotwn dkuwuh lgk;rk eqgS;k djkus dh otg\ 
 
•  lwpuk esa mlls dqN vyx ugha gS tks vkosnudrkZ ;k mldk lkWfyflVj gesa igys gh crk pqds gSa 
 
•  lwpuk] rF; ij ,d loky gS ftlds ckjs esa vnkyr dks QSlyk djuk gS & dkSu lp cksy jgk gS] bldk QSlyk vnkyr dks 

djuk gS u fd gesaA 

 
10 vxj eq>s yxrk gS fd vkosnudrkZ us viuh foÙkh; fLFkfr ds ckjs eas  
   vkidks fnXHkzfer fd;k gS] ysfdu vki dkuwuh lgk;rk igys gh eqgS;k  
   djk pqds gSa rks D;k gksxk\ ;k eq>s irk gS fd mudh foÙkh; fLFkfr  
   cny pqdh gS] ysfdu os vc Hkh dkuwuh lgk;rk ik jgs gSa rks D;k gksxk\ 
 
 
ge fdlh dh dkuwuh lgk;rk dks dHkh jksd ldrs gSa vxj gesa yxrk gS fd mUgksaus gesa fnXHkzfer fd;k gSA mUgsa eqdnes ds fy, 
gekjh vksj ls nh xbZ jkf'k dk iquHkZqxrku djuk iM+ ldrk gSA dHkh&dHkh mUgsa vkijkf/kd eqdnes dk lkeuk Hkh djuk iM+ ldrk 
gSA 
 
vkdyu dh 12 ekg dh vof/k esa vkosnudrkZ dh vk; esa cnyko vk ldrk gSA vxj ,slk gksrk gS rks mUgsa dkuwuh lgk;rk ds en esa 
vf/kd ¼;k de½ ;ksxnku djuk iM+sxkA vxj eqdnes ds nkSjku ¼;gka rd fd 12 ekg dh vof/k ds ckn Hkh ½ mudh iwath esa cnyko 
vkrk gS rks ge muds }kjk pqdkbZ tkus okyh jkf'k esa Hkh cnyko dj ldrs gSaA 
 
vki gesa C;kSjk Hkstsa vxj vkidks yxrk gks fd% 
 
   
•  fdlh us gesa fnXHkzfer fd;k ;k viuh foÙkh; fLFkfr esa cnyko ds ckjs esa gesa ugha crk;k 
•  eqdnes ds fy;s dksbZ dkuwuh vk/kkj ugha cpk gS 
•  dkuwuh lgk;rk tkjh j[kuk vO;kogkfjd gks x;k gSA  
 
izfrosnu djrs le; vkidks gesa D;k lwpuk nsuh gksxh bl ckjs eas [kaM 5-1 ns[ksaA 
 
;kn j[ksa] vxj geus dkuwuh lgk;rk ns Hkh nh gS vkSj vkidks yxrk gS fd dkuwuh lgk;rk ml oDr Hkh tkjh gS tcfd mldh 
t:jr ugha gS rks vki gesa ckn esa Hkh lwfpr dj ldrs gSaA 

 
11 vxj eSa vnkyr esa ugha tkuk pkgwa rks\ 
 
vkidks dkuwuh lgk;rk vius lkWfyflVj] ;k ukxfjd ijke'kZ C;wjks [Citizens Advice Bureau] ls ysuh gksxhA [kaM 15 ns[ksaA 
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12 eq>s [kpZ dk Hkqxrku dc djuk iM+ ldrk gS\ 
 
 
12.1 vxj eSa eqdnek gkj tkrk gwa rks eq>s D;k Hkqxrku djuk iM+ ldrk gS\ 
 
 
vxj dkuwuh lgk;rk ik;k O;fDr eqdnek thr tkrk gS rks vkidks vius [kpZ ds lkFk&lkFk muds eqdnes dk [kpZ Hkh pqdkuk iM+ 
ldrk gSA vki eqdnes ds ckrphr ls gq, fuLrkj.k ds va'k ds :i esa Hkqxrku djus ij lger gks ldrs gSaA ge muds eqdnes dk 
[kpZ vkils gkfly djus dh ekax dj ldrs gSaA vkidks eqdnes esa gkjus ds vU; ifj.kkeksa dk lkeuk Hkh djuk gksxkA 

 
12-2 vxj eSa eqdnek thr tkrk gwa rks esjs [kpZ dk Hkqxrku dkSu djsxk\ 
 
 
vxj vki eqdnek thr tkrs gSa rks vnkyr vkosnudrkZ ls vkidk [kpZ pqdkus dks dg ldrh gSA gkykafd] vkosnudrkZ vnkyr ls 
Hkqxrku dh tkus okyh jkf'k esa deh dk vkxzg dj ldrk gSA vnkyr mudh Hkqxrku djus dh {kerk ,oa eqdnes esa muds O;ogkj dks 
fuxkg esa j[ksxhA vnkyr esa [kpZ esa dVkSrh dj ldrh gS ;k ugha Hkh dj ldrhA ,slh fLFkfr esa lkekU; :i ls vkosnudrkZ ij [kpZ 
okil ysuk vki ij gh fuHkZj djrk gSA 
 
gkykafd] dqN ifjfLFkfr;ksa esa vkosnd ls [kpZ ysus ds ctk;] vki vnkyr ls vkxzg dj ldrs gSa fd og [kpZ dk Hkqxrku djus dk 
vkMZj gesa nsA vnkyr dks ;g tkuus dh t:jr gksxh% 
 
 
•  vkosnudrkZ us vkids f[kykQ dkuwuh dkjZokbZ 'kqq: dhA 
•  vki thrsA 
•  vxj ge [kpZ ugha nsrs gSa rks vkidks foÙkh; fnDdrsa gksaxh] vkSj 
•  vxj ge Hkqxrku ugha djrs gSa rks ;g vuqfpr gksxkA 
 
vxj eqdnek ,d ;kfpdk gS rks vnkyr dks flQZ ;g tkuuk gksxk% 
 
 
•  vki thrs gSaA 
•  vxj ge Hkqxrku ugha djrs gSa rks vuqfpr gksxkA 
 
13 D;k eSa viuh fparkvksa ds ckjs esa vkils ckr dj ldrk gwa\ 
 
gka] vxj vki Qksu djrs gSa vkSj fdlh vkosnu ij izfrosnu djus dh bPNk trkrs gSa ge vkidh fdlh ,sls O;fDr ls ckr djk;saxs 
tks vkils fopkj&foe'kZ dj ldsA 
 
vxj vki eqdnes ij lh/kh ckrphr ds fy;s gekjs dk;kZy; vkuk pkgrs gSa rks Ñi;k igys Qksu dj le; ys yasA ,sls esa mfpr 
O;fDr miyC/k gksxkA ge dsoy vkids izfrosnuksa ij ckr dj ldrs gSa u fd eqdnes ds C;kSjs ds ckjs esaA 
 
vxj vki dk;kZy; esa Qksu djrs gSa] rks Ñi;k crk;sa fd nhokuh vkonsu foHkkx esa ckr djuk pkgrs gSa vkSj%  
 
 
•  vxj vkidk izfrosnu vkosnudrkZ dh foÙkh; fLFkfr ds ckjs esa gSa ¼[kaM 5-1 ns[ksa½ rks foÙkh; vkdyu bdkbZ esa fdlh ls ckr  
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    djkus dks dgsaA 
•  vxj vkidk izfrosnu eqdnes dh ojh;rk ds ckjs esa gS ¼[kaM 5-2 ns[ksa½] rks gekjs v/kZdkuwuh & iSjkyhxy & LVkQ ls ckr djsaA 
 
 
 
 
 
14 bl vnkyrh eqdnes ds fy;s eSa vius Lrj ij dkuwuh lgk;rk ys ldrk gwa\ 
 
 
vki dkuwuh lgk;rk ds fy;s ik= gks ldrs gSaA vkidks bl iqfLrdk ds [kaM 4 esa r; ijh{k.kksa ij [kjk mrjuk gksxkA vkidks fdlh 
lkWfyflVj ¼^ijke'kZ ,oa enn* ds :i esa izpfyr½ ls vkjafHkd ijke'kZ ds fy;s Hkh ik= cuuk gksxkA nhokuh dkuwuh ijke'kZ [civil 
legal assistance] nsus ds fy;s iathÑr lkWfyflVj dh [kkst ds fy,] ;k gekjh iqfLrdk nhokuh dkuwuh lgk;rk dh funsZf'kdk [A 
guide to civil legal aid] ikus ds fy;s Ñi;k% 
 
 
•  gekjh dkuwuh lgk;rk gsYiykbu  0845 122 8686 ¼lIrkg ds lkrksa fnu lqcg lkr cts ls 11 cts rd [kqyha½ ij Qksu djs]a 

;k 
•  gekjh osclkbV  www.slab.org.uk ij tk,aA 
 
15 eq>s vkSj vf/kd lykg dkSu ns ldrk gS\ 
 
 
LFkkuh; lkWfyflVjksa ds ckjs esa vki vf/kd tkudkjh LdkVySaM dh ykW lkslk;Vh [Law Society of Scotland] rFkk vius LFkkuh; 
ukxfjd ijke'kZ C;wjks [Local Citizens Advice Bureau] ls ys ldrs gSaA ukxfjd ijke'kZ C;wjks [Citizens Advice Bureau] vkidks 
;g Hkh crk ldus esa l{ke gSa fd vki dkuwuh lgk;rk ikus ds ;ksX; gksaxs ;k ughaA ¼laidZ C;kSjs ds fy, iqfLrdk ds eq[ki`"B ;k doj 
dk van:uh fgLlk ns[ksa½A blds vykok vki viuh ;wfu;u ;k chekdrkZ ls enn ikus ds ckjs esa Hkh fopkj dj ldrs gSaA 

 
16 eSa vkidks tks tkudkjh nwaxk mldk mi;ksx  
   vki dSls djsaxs\ 
 
 
dkuwuh lgk;rk ds fy, vkosnu djus ds }kjk] vki gesa cksMZ ds vanj vkSj] tgka vko';d gks] cksMZ ds ckgj ds yksxksa ds lkFk 
tkudkjh ij ppkZ djus dh vuqefr iznku djrs gSaA   
 
LdkWVySaM dh ykW lkslkbVh dk izfrfuf/kRo djus okys lkWfyflVj Hkh vkids vkosnu esa nh xbZ tkudkjh dks] lkslkbVh }kjk dh tkus 
okyh csrjrhcokj xq.koÙkk&vk'oklu tkapksa ds ,d Hkkx ds :i esa ns[k ldrs gSaA 
 
dkuwu ds vuqlkj] gesa bl laca/k esa cgqr lko/kku jguk gksrk gS fd ge yksxksa }kjk gesa nh tkus okyh tkudkjh dk iz;ksx dSls djrs 
gSaA dkuwuh lgk;rk gsrq fdlh vkosnu dh tkudkjh ge lkekU;r% flQZ rHkh tkjh djrs gSa tcfd ftl O;fDr us bls gesa iznku fd;k 
gS mldh vuqefr gks] ;k ;fn dkuwu gesa ,slk djus dks dgrk gksA ijUrq] ;fn vki fdlh O;fDr tSls vius MSP dks gels vius 
eqdnes ds ckjs esa laidZ djus dks dgrs gSa] rks ge ;g ekusaxs fd] ,slk djds] vkius gesa muls bldh ppkZ djus dh vuqefr nh gSA 
lkFk gh vkadM+k lqj{kk v©j lwpuk dh vktknh laca/kh vf/kfu;e [Data Protection and Freedom of Information Acts] ds rgr dqN 
[kkl tkudkfj;ksa dks xksiuh; cuk, j[kuk] vkSj vU; tkudkfj;ksa dh iwfrZ djuk Hkh gekjk drZO; gSA mnkgj.k ds fy,] ge vkidks 
fdlh vU; O;fDr ds ckjs esa O;fDrxr tkudkjh iznku ugha dj ldrs gSaA ysfdu vkids ikl gels vkids ckjs esa gekjs ikl ekStwn 
tkudkjh] vkSj dqN vU; tkudkfj;ksa ftUgsa ge dkuwuh lgk;rk ds ckjs esa fjdkWMZ ds :i esa j[krs gSa rFkk gekjs dke djus ds <ax ds 
ckjs esa iwNus dk vf/kdkj gSA  
 
vkids }kjk gesa Qksu fd, tkus ij] dHkh&dHkh ge vkidh igpku tkapus ds fy, Hkh tkudkjh dk iz;ksx djrs gSaA ge dqN [kkl 
fooj.kksa dks Hkh bdëk djrs gSa] rkfd ;g lqfuf'pr gks lds fd gekjs dk;Z djus ds rjhds xSjdkuwuh <ax ls i{kikr u djrs gksa vkSj 
lHkh ds fy, leku volj rFkk igqap iznku djrs gksaA      
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;fn vki bl laca/k esa vf/kd tkuuk pkgrs gSa fd gesa nh xbZ tkudkjh dk iz;ksx ge dSls djrs gSa] rks Ñi;k gekjh iqfLrdk 
tkudkjh rd igqap [Access to information] i<+sa] tks foLrkj ls crkrh gS fd% 
 
 
•  vki dSls ;g irk yxk ldrs gSa fd gekjs ikl vkids ckjs esa D;k tkudkjh gS 
•  vkids ckjs esa gekjs ikl ekStwn fdlh Hkh tkudkjh ds lkFk ge dSlk O;ogkj djsaxs 
•  gekjs }kjk j[ks x, vU; fjdkWMks± vkSj vkf/kdkfjd tkudkjh dks vki dSls izkIr dj ldrs gSaA 
 
 
bl iqfLrdk dks dqN vU; Hkk"kkvksa] czsy fyfi ;k cM+s v{kjksa] ;k vkWfM;ks Vsi ij izkIr djus ds fy,] Ñi;k Hkhrjh vkoj.k ds vanj 
n'kkZ, x, laidZ fooj.kksa ij gesa laidZ djsaA 
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