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Initial interview with client.
 

Satisfy yourself: 

Is subject matter diagnostic or 
standard? 

USE CATEGORY CODE CARD 

Standard advice and 
assistance  

Diagnostic advice and 
assistance 

Do you wish to apply for 
increase in authorised 

expenditure? 

Are you using a template 
increase? 

Yes – see chart 4 No – see chart 5  

* on financial eligibility  
 

* that is matter of Scots law  

*is Board’s prior approval 
needed to  

* admit client to A&A or  
* provide certain ABWOR? 

Has client received diagnostic 
A&A from any solicitor on any 
matter in the last 3 months? 

Do you wish to apply to move 
from diagnostic to standard 

advice and assistance? 

See chart 2 See chart 3 

Section 2 

Flowcharts 
The flowcharts in this section will help explain how 
elements of the new civil advice and system work. 
 
The flowcharts cover: 
• Chart 1 – Civil advice and assistance overview 
• Chart 2 - Diagnostic advice and assistance (Has your client already received diagnostic advice 

and assistance from any solicitor on any matter within past 3 months?) 
• Chart 3  - Moving from diagnostic to standard advice and assistance  
• Chart 4  - Standard advice and assistance - applying for an increase using a template  
• Chart 5 – Standard advice and assistance - applying for an increase that does not use a template 

 

Chart 1 – Civil advice and assistance overview 
 



Civil advice and assistance reform – phase 2 – Your guide to the changes 
 

   

Scottish Legal Aid Board   May 2007  Page 7 of 54 
 

Has client received 
diagnostic A&A from 
any solicitor on any 

matter in last 3 months?

No Yes -  
diagnostic advice 

cannot be provided 

Apply (by phone 
/form) to Board for 

approval to give 
diagnostic advice 

Approval given? 

Yes –  
granted diagnostic 

interview  

No –  
refused 

Apply for review Advice concluded - 
solicitor 

involvement ends 

Advice concluded – 
solicitor 

involvement ends 

Does client need 
further ‘high level’ 

advice from 
solicitor? 

See chart 3 

Approval given on 
review 

Refusal decision 
upheld on review 

Refer client to 
suitable advice 

agency if required 

Send account to 
Board within 3 

months 

Apply for standard 
advice and 

assistance – see 
chart 3 

Refer client to 
suitable advice 

agency if required 

Send account to 
Board within 3 

months 

Apply for further 
diagnostic grant – go
back to top of chart 

Chart 2 - Diagnostic advice and assistance  
Has your client already received diagnostic advice and assistance from any solicitor on any matter within 
past 3 months? 
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Diagnostic A&A:  
£35 limit (no increase 

available) 

Diagnosis: does client need 
further ‘high level’ advice 

from solicitor? 

Yes 

No 

Advice concluded - 
solicitor’s involvement ends

Refer client to suitable 
advice agency 

Apply to Board for approval 
to provide standard A&A – 

use form or telephone 

Application granted? 

Yes –case now considered 
standard advice and 

assistance 

No - refused 

Review not sought 

Send account to Board 
within 3 months of last date

of entry of work 

Apply for a review of 
decision 

 

Approval given – case now 
considered standard advice

and assistance 

Refusal decision upheld on 
review 

 

Chart 3 – Moving from diagnostic to standard advice and 
assistance  
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Standard A&A - wish to 
request increase in 

authorised expenditure 

Template increase 
available for the category 

of case?  

Yes - apply using template 
section of form and using 
Board guidance.  Also use 

additional work items. 

Application agreed? 

No - refused Yes - granted 

Is limit of authorised 
expenditure reached? 

No 

No further work needed – 
solicitor’s involvement 

ends – send account to the
Board  

Yes 

Further work needed – 
make new increase 

application 

No – see chart 5  

Apply for reconsideration 

 

No further work – 
solicitor’s involvement 

ends – send account to the
Board 

Granted after 
reconsideration 

Refused 

Go to top of chart or see 
chart 5 – non-template 

increases 

Chart 4 - Standard advice and assistance - applying for an 
increase using a template  
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Increase for standard advice 
and assistance sought – not 

using a template 

Complete section H of increase
form 

Increase granted? 

No - refused 

Yes - granted 

Is limit of authorised 
expenditure reached? 

No 

No further work needed – 
solicitor’s involvement ends - 

send account to the Board 

Yes 

Further work needed – apply 
for further request 

Apply to Board for 
reconsideration 

Template increase NOT 
available for the category of 

case 

Making another increase request 
for an additional work item after a 

template has been  granted 

Granted after reconsideration Refused 

No further work – solicitor’s 
involvement ends – send 

account to Board  

Go to chart 4 or return to top 
of chart 5 

Chart 5 – Standard advice and assistance - applying for an 
increase that does not use a template 

 
 


