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Note:

At the request of _, Deputy Secretary, Legal Aid Central
Committee I have been requested to provide a note anent the matter of the type of
charge appearing in business accounts best deseribed as "writing client to call"
and the circumstances where such a charge could be considered a proper charge or
otherwise. It is thought that this may prove helpful to his office and to the
profession.

The question arose in a discussion following upon the taxation of a business
account under the legal aid and advice scheme submitted to the "fund" and to which
the agent concerned took exception to certain proposed abatements. The details
of the particular taxation need not concern us here, sufficient to say that
certain items in the account were conceded by both sides.

I would have to say that Agents who elect to charge a detailed account oblige
themselves to provide details of sufficient clarity that would make sense to
anyone reading the narrative(s) in respect of any given charge, the more so in
Third Party Paying accounts of this nature where the recipient has no personal
knowledge of the case or its progress.

As a narrative, writing client to call is, in my view, carrying brevity to the
extreme and is not helpful, neither deoes it require a lengthy explanatory
narrative to be concise and clear, sufficient detail would effectively be self
regulating and avoid the necessity of exchanges of letters with little cost
effectiveness on both sides.

It is perhaps easier to say when such a charge is, not a proper charge. As a
result of the necessary monitoring of the client's file it is a common feature to
find agents writing to the client "to call" nothing having occurred to advance
the case since last communicating with the client. This type of charge I do not
consider proper.

There arrives a point in time in each case where advice has been given and is
either acted upon or not by the client and it is for the agent alone to determine
when such a time has been reached. It is, with respect, also the time when the
client should be advised in writing that it would be the agents intention to close
their file within a specified period of time if without further instruction.
Provided this letter is not returned by the postal authorities, I do not consider
it proper to allow charges for writing further to the client in the event of
receiving no response as to do so would be to create unnecessary expense.

As a general rule, these two situations are in the main those which give rise to
unnecessary correspondence with the client. I would consider these to be
improper charges.

I am asked to say under what circumstance I would consider a charge as being an
exception to the general rule. My answer here is that they are almost too
numerous to mention and in the time honoured phrase would be "according to
circumstances."

Due regard for economy is to be observed in connection with all work and for the
proper conduct of the cause, as obtains in Third Party paying accounts, economy
to my mind does not preclude narratives of sufficient length to explain the
charge an agent is seeking to recover.
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The composing of narratives should have the effect of focusing the mind of the
presenter of the account and the result should be the removal of doubt din the mind
of the recipient. The propriety of the charges is oft times resolved in pursuance
of this exercise. I think it is well understood that the phrase "writingeclient
to call" is a form of shorthand entry but it should also be understood that it
will invariably call for further explanation if it has to be treated seriously.
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A. MecDougall.

Auditor of Court,
Sheriffdom of Glasgow,
and Strathkelvin.
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Solicitor's Fees %LQ 35
NABME 0f COUNSAI  .....oininisiiiseieee et iis it iar s Counsel's Fees :
POStE AN INCIGBNIE . ...\ oo tis e i ss e e ie st e et a e ettt et et et e e 4‘ C?) [
Outlays, subject to VAT In hands of Solicitor, (jivedetails) ...................coooo i
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Attendanca with elicnt advising him re claiu. ,

. ENGAGED % HOUR 9 |00
Wpiting Uilliam Lambie & Sons intimating claim 3«35
Writing to D.H.545. for details of bsnofit ‘
paid since the ddte of the accident. 3135
Writing to clicnt recarding necessity to obitaif
infornation regarding his medical conditiona 3 185
Attendance with clicnt obtaining further information.
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conseguences and regarding three year prescsriptive w
period. 3 3 50
!
|
i
Uriting to client noting there has been no reply H
to our letter of 4tn November and that file is | i
hoing closed, agair stressing necessity for :
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SHERIFFDOM OF GLASGOW
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