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Introduction
[image: Legal document ]The Scottish Legal Aid Board (SLAB) pays for legal help in Scotland for people who cannot afford to pay a solicitor themselves.

SLAB asked Progressive, a research company, to do research with adults who have used legal assistance for a Children’s Panel Hearing between March 2023 and 2024. Progressive did the research by asking questions in one-to-one interviews. The interviews lasted around 45 minutes each.

[image: Friend ]The research was to find out what it is like for adults who have a solicitor with them at a Children’s Panel Hearing. We wanted to understand how people feel about things like communication from their solicitor and how their solicitor helped them during the Hearings.


[image: Scotland ]Letters and emails were sent to over 1,000 adults in Scotland who have used legal assistance for a Children’s Hearing. The target was to speak to 10-15 people. We spoke to 17 people in total: men and women, older and younger people, and people living in different parts of Scotland.



Research findings
Finding a solicitor
[image: Network ]People found out about using a solicitor for a Children’s Hearing in different ways. Some were told by the Children’s Reporter – the person who refers children to a Children’s Hearing. Some were told by the social work team working with their child. Others were told by family, friends or support groups/organisations (such as Citizen’s Advice).

[image: Maintenance ]Some people got support to find a solicitor to take on their case. These people were helped in a few ways, including being recommended a solicitor. Other people, who did not get support, usually spent more time finding a solicitor. People that did not get support were usually less happy with the solicitor they worked with.

[image: Resume ]Everyone found applying for legal assistance easy. Some solicitors took charge of this for their clients. Feedback showed that solicitors often changed how they worked to meet people’s needs. This included things like going over reports written before and after the Hearings to make sure their clients understood what was being said. However, some solicitors did not tell their clients how to make a complaint if they were unhappy with the service they got from their solicitor.



Working with the solicitor
[image: Board meeting ]Most people had a good experience with their solicitor. Solicitors helped by:
· giving advice to clients about the Hearings process, such as telling them what to expect
· speaking for clients during the Hearings, including questioning what other professionals say
· [image: Hand shake ]helping clients take part in the Hearings, including telling them when not to speak
· keeping in touch with clients between the Hearings and giving them updates.

[image: No comment ]A few people had a not so good experience with their solicitor. Examples of not so good experiences were when solicitors did not:
· take part in the Hearings or speak up for their client.
· turn up to the Hearings.
· reply to clients when they asked them for support.

What’s next?
[image: Info ]We made recommendations as part of the research. These included making sure that:
· people know they can use a solicitor for a Children’s Hearing before a Hearing happens.
· [image: Positive vote ]people know about the different ways they can get help to find a solicitor.
· solicitors ask clients what help they need.
· solicitors are clear when they talk to their clients about their case, and what might happen. It is important that they do not say things that raise their clients’ hopes.

[image: Surveyor ]We also said that more research would help SLAB understand if there are other ways to give people a better experience. This could be a survey of adults who have used legal assistance for Children’s Hearings. A survey would help SLAB understand how often problems happen.
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