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[bookmark: _Toc190442270]Background
The Children’s hearings system in Scotland makes statutory decisions on child protection and youth justice. 
Children's panel hearings are a key part of this system. Children and young people can attend their attend their panel hearing if they want and can give their views in a variety of ways[footnoteRef:1] (whether they attend their hearing). Other individuals, such as their parents, long-term carers and siblings may also attend.   [1:  Children’s Hearings Scotland, Practice and Procedure Manual, Version 4 (October 2022), Section 1.13.] 

Professionals at hearings typically include social workers, who speak about the report they have provided. A Children’s Reporter to provide administration and continuity. Other professionals, such as teachers or psychologists, may also be asked to provide information. 
Final decisions in the panel hearing are made by three volunteer panel members, one of whom also Chairs the hearing. Panel members use the views of the child, evidence from professionals and the views of others (such as parents, other relatives or foster carers) to make decisions. Children’s Hearings Scotland (CHS) is responsible for recruiting, training and supporting Panel members. 
Solicitors don’t routinely attend Children’s hearings. They can be asked to take on the child, parents or other relevant non-professionals as clients. Solicitors attend to ensure that the hearing takes the legal rights of their client into account, and to support their client participate. This may include speaking on behalf of their client. Solicitors do not give their own views on what should happen.
[bookmark: _Toc190442271]Aims and method
The aims of both SLAB’s survey of children’s legal aid solicitors and the qualitative follow-up work were to “understand the current and future supply of children’s legal aid services, with reference to practitioner motivations and support needs”. The survey also included exploring the “impact of the Age of Criminal Responsibility (Scotland) Act 2019 (ACRA)” as an aim. 
We undertook the research in two parts: 
1. A telephone / online survey. 
2. A telephone / MS Teams interview with individual practitioners. 
This research project was managed by our Research team and overseen by a project board. The project board included directors, heads of service and children’s staff, alongside the research team. The project board formally met five times over the course of this project. Individuals or subgroups from the project board were also consulted by the researchers on specific topics. 
[bookmark: _Toc190442272]Telephone and online survey
SLAB contracted Progressive Partnership to undertake the survey fieldwork, and to help with final development of the survey tool.
The survey covered a range of topics including: 
· experiences of providing legal assistance to children
· virtual hearings
· challenges to delivery
· communicating with clients 
· use of SLAB’s services 
· suggestions for improvement. 
Most survey questions were closed questions exploring opinions or experiences. For example, “How easy or difficult is it to contact SLAB staff when you have a question?”.
The survey tool is provided in Annex A. 
We used the data we hold in our systems to identify solicitors relevant to contact for the research (survey sample). The survey sample included all solicitors who had applied for or had been granted children’s legal aid or Assistance by way of representation (ABWOR) or intimated a grant of children’s Advice & Assistance (A&A) at least once between 1 September 2021 and 31 October 2022. The final sample contained contact details for 399 people. 
The telephone survey took place during November 2022. Fieldworkers from Progressive Partnership contacted everyone in the sample by telephone at least once. In total 101 telephone interviews took place. An online survey invitation was then sent to the 218 people remaining in the sample[footnoteRef:2].  [2:  Those who had not taken part in the telephone survey or had not been ruled out for another reason (such as those who refused to take part), or who were unavailable during the research period.  ] 

The online survey remained open until mid-December 2022. 28 solicitors responded via the online survey.   
In total, 129 people took part, giving an overall response rate of 32%. This response rate is good for a survey of this kind. 
The survey was also used to collect details of solicitors interested in taking part in further research about Children’s legal aid. A total of 101 respondents to the telephone or online survey expressed interest in this.
[bookmark: _Toc190442273]Telephone and Teams interviews
The research team and project board used the survey findings to help decide which topics would be covered in the interviews. The topics selected included: 
· if and how practitioners adapt their service for child clients
· how clients find about their service, including if and how they promote their service to potential clients
· experiences of Children’s hearings. 
The interviews were conducted throughout June 2023 and were undertaken by a single researcher. They used a semi-structured[footnoteRef:3] interview technique. Those interested in taking part were all sent an email in the final week of May 2023, informing them about the follow up research. 13 of the emails were undeliverable and a further four provided an auto reply stating that the solicitor no longer worked at the firm.  [3:  Defined topics explored using a combination of defined and spontaneous questions. ] 

We aimed for 14 interviews and achieved 16. Interviews were recorded (with permission) and transcribed before being thematically analysed. 
Once the main themes from the 16 interviews had been identified, the researcher held an unstructured joint interview with two CLAO practitioners. The aim was to find out more about themes raised in the interviews, in particular, training and the future of Children’s legal assistance.
[bookmark: _Toc190442274]Characteristics of sample and respondents 
Location information on the registered firm of all solicitors in the original sample was added using Local Authority data from the National Records of Scotland, and data from the Scottish Courts and Tribunals Service (SCTS). 
Those taking part in the survey and interviewed are reasonably representative of the original sample. Unsurprisingly, very few firms in the sample were located outside an urban area[footnoteRef:4].  [4:  We did not routinely record the firm branch of interviewees.] 

[bookmark: _Toc190442275]Sheriffdom
Scotland is divided into six procedural areas, known as sheriffdoms. These are a useful way to explore geographic differences in legal provision. More information on the area each sheriffdom covers in available on the SCTS website: Sheriff Courts.
	Sheriffdom (from postcode data main firm branch)
	Sample
	Surveyed
	Interviewed

	Glasgow & Strathkelvin
	130 (33%)
	34 (26%) 
	4 (25%)

	Tayside, Central & Fife
	92 (23%) 
	29 (22%)
	4 (25%)

	South Strathclyde, Dumfries & Galloway 
	70 (18%) 
	25 (19%)
	4 (25%)

	North Strathclyde
	48 (12%)
	16 (12%)
	1 (6%)

	Lothian & Borders
	45 (11%)
	18 (14%)
	2 (13%)

	Grampian, Highlands & Islands
	14 (4%)
	7 (5%)
	1 (6%)

	TOTAL
	399
	129
	16


[bookmark: _Toc190442276]
Rurality
The survey used the Scottish six-fold Urban Rural classification 2020. This is published on their website: Scottish Government Urban Rural Classification 2020 - gov.scot.
	Rurality (from postcode data main firm branch)
	Sample
	Surveyed
	Interviewed

	1 - Large Urban Area 
	220 (55%)
	69 (53%)
	6 (38%)

	2 - Other Urban Area
	164 (41%)
	57 (44%)
	9 (56%)

	3 - Accessible Small Town
	9 (2%)
	2 (2%)
	1 (6%)

	4 - Remote Small Town 
	4 (1%)
	1 (1%)
	0

	5 - Accessible Rural Area
	0 
	0
	0

	6 - Remote Rural Area
	2 (1%)
	0
	0

	TOTAL
	399
	129
	16


[bookmark: _Toc190442277]
Characteristics of survey respondents 
The role survey respondents had in their firm was asked as part of the survey. These included six trainees. Unfortunately, none of these was available to take part in the interviews. 
The spread of age groups, and response by gender, are both broadly like SLAB’s 2020 survey of Civil Legal Aid solicitors. Three respondents (2%) reported having a long-term condition or disability.
	Role in firm (survey response)
	Surveyed
	Percentage

	Firm Partner, owner or managing director
	62
	48%

	Qualified Solicitor
	61
	47%

	Trainee Solicitor
	6
	5%

	TOTAL
	129
	100%



	Age group (survey response)
	Number
	Percentage

	18-24
	1
	1%

	25-34
	23
	18%

	35-44
	37
	29%

	45-54
	36
	28%

	55-64
	25
	18%

	65 or above
	6
	5%

	Prefer not to say
	1
	1%

	TOTAL
	129
	100%



	Gender (survey response)
	Surveyed
	Percentage

	Female
	77
	60%

	Male
	49
	38%

	Non-Binary
	1
	1%

	Prefer not to say
	2
	1%

	TOTAL
	129
	100%



	Age group (survey response)
	Number
	Percentage

	Yes
	3
	2%

	No
	124
	96%

	Prefer not to say
	2
	2%

	TOTAL
	129
	100%


[bookmark: _Toc190442278]Key findings
The research covered many aspects of a Children’s solicitors’ role; how they adapt their service to allow child clients to feel confident in and around their hearing; how they support clients and others at hearings; and their use of virtual hearings. 
The research found that: 
· solicitors use a range of techniques to ensure good communication with children or young people, which can help make certain that the child or young person understands how a solicitor can help them, as well as ensuring that solicitors are clear about what their client needs them to do
· solicitors described their role at panel hearings as both ‘social’ (supporting effectiveness) and ‘procedural’ (supporting compliance), which are equally about client support, however social support also benefits the hearing overall, for example managing client expectations and keeping the client focused
· solicitors had significant experience of virtual hearings, noting both increased and decreased client participation due to these, and although many felt there are benefits to in-person hearings, an option for virtual hearings sometimes allows solicitors to attend when they might not otherwise be able to do so
· solicitors use a range of methods to communicate with clients and to advertise their services, with ‘word of mouth, from family or friends’ seen (by solicitors) as an important source of information for people seeking a solicitor. 
Survey respondents had high awareness of the solicitor training that SLAB offers. Many had experienced a peer review, and the majority were satisfied with the process. Almost all had used SLAB’s Children’s legal assistance guidance and were satisfied with it.
Solicitors who thought it unlikely that they would undertake ACRA cases often said the reason was that they did not do criminal legal aid work. 
Interviewees and survey respondents raised concerns about a lack of future supply, with the circumstances that concern them most including:
· experienced solicitors leaving the profession 
· experienced solicitors ‘downsizing’ the amount of Children’s work they undertake 
· new entrants to the profession being difficult to attract or not staying for long 
· regional differences in adequacy of supply.
Some of the survey questions give a more optimistic take on this. For example, 75% of partners think it is “very likely” or “quite likely” that their firm will still be doing Children’s legal aid work in three years’ time. 
Whilst those involved in the research often expressed concern about supply, they also looked to the future. Those who had experienced joint training with other hearings professionals were often appreciative of it. Many would welcome the opportunity to interact with other hearings professionals in an informal setting, although time and cost were seen as barriers to this. 
More detailed findings reports are available on the research page of SLAB’s website. These cover seven topics: child clients, children’s panel hearings, client communication and promotion, virtual hearings, suggestions and concerns, Age of Criminal Responsibility (Scotland) Act 2019, and SLAB services.
[bookmark: _Toc190442279]Conclusions and next steps
This research has added to our knowledge and understanding of Children’s legal assistance, from a little heard perspective. We will use these findings to support our policy work, including input into reforming the legal aid system. 
This work also contributes to our monitoring of the availability and accessibility of legal services in Scotland, as specified in the Legal Services (Scotland) Act 2010. 
This research will also be used by our Civil Legal Assistance Office, who provide Children’s legal assistance.  
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Annex A – Survey tool
The survey tool used for the telephone research is below. This was adapted for the online survey with minor changes to the instructions.          
[image: ]Scottish Legal Aid Board
Children’s Solicitors Survey 2022
Questionnaire Final – Revised v1 – 3 November 2022 (post pilot) 
Good morning/afternoon, my name is [NAME] and I am calling from Progressive, an independent market research company which is carrying out a survey on behalf of the Scottish Legal Aid Board. We are undertaking a survey of solicitors providing children’s legal aid. You may have received an email about the research or read about it on SLAB’s website or social media channels. The survey will take about 20 minutes to complete.
IF RESPONDENT WOULD LIKE MORE INFORMATION:
The survey will explore solicitors’ experiences of providing children’s legal aid. It will help provide a picture of how children’s legal aid is currently delivered, and what it may look like in the future.
Would you like to take part?
	Answer
	CODE
	ROUTE

	Yes
	1
	Continue

	No
	2
	CLOSE



Before I start, I just need to give you a few details about the research. This survey may include collecting information about you such as your job title, age, gender but you do not have to answer these questions if you prefer not to. No personal data will be provided to Scottish Legal Aid Board unless you agree to this. Your personal details will never be passed to any other third parties. Calls are recorded for quality control and training purposes.
You are free to withdraw at any stage of the research, including withdrawing permission after the survey to use the information you provided. I can give you contact details for Progressive and/or SLAB if you would like.
REASSURE IF NECESSARY:
The survey is completely confidential, in accordance with the Market Research Society Code of Conduct. The answers you give in the survey will be combined with answers from other people who have taken part to give overall survey findings.  No one will be able to identify you individually from the data. Under GDPR law organisations are permitted to conduct research with their customers / clients. This is called legitimate interest. If you do not wish to be contacted again for research purposes, you can contact SLAB at Jo Garrett, Research Officer at SLAB at research@slab.org.uk.
CONSENT: 
QA. Are you happy to continue with the survey?

	Answer
	CODE

	Yes
	1

	No
	2



SCREENER QUESTIONS
SQ1. What is your job title? SINGLE CODE
NOTE TO INTERVIEWERS: the ‘solicitor’ answer option (code 3) includes titles with ‘solicitor’ in, such as solicitor advocate, assistant solicitor, senior solicitor, but not ‘trainee solicitor’ which is a separate answer option (code 2).
	Title
	CODE
	ROUTE

	Partner/owner/managing director
	1
	GO TO SQ2

	Trainee solicitor
	2
	GO TO SQ3

	Solicitor  
	3
	GOT TO SQ3

	Non-solicitor (e.g. paralegal)
	4
	Thank and close

	Prefer not to say
	5
	Thank and close



ASK PARTNERS ONLY SQ1=1
SQ2. Have you actively worked on a children’s legal assistance case since September 2021?
	Answer
	CODE
	ROUTE

	Yes
	1
	GO TO SECTION B - ASK ALL SECTIONS

	No
	2
	GO TO SECTION B - ASK B, F, G, H

	Don’t know/Can’t remember
	3
	GO TO SECTION B - ASK B, F, G, H



ASK SOLICITORS/TRAINEE SOLICITORS ONLY SQ1= (2,3)
SQ3. Have you actively worked on a children’s legal assistance case since September 2021?
	Answer
	CODE
	ROUTE

	Yes
	1
	GO TO QC1

	No
	2
	Thank and close

	Don’t know/Can’t remember
	3
	Thank and close


· PARTNER AND ACTIVE CASE SINCE SEPT ’21 (SQ1=1 AND SQ2=1) - ASK ALL SECTIONS 
· PARTNER AND NOT ACTIVE CASE (OR DK) SINCE SEPT ’21 (SQ1=1 AND SQ2=2,3) - ASK SECTIONS B, F, G & H ONLY 
· SOLICITOR AND ACTIVE CASE SINCE SEPT ’21 (SQ1=2,3 AND SQ3=1) - ASK SECTIONS C TO H 
· SOLICITOR AND NO ACTIVE CASE (OR DK) SINCE SEPT ’21 (SQ1=2,3 AND SQ3=2,3) - THANK AND CLOSE
ASKED IF SQ1 = 1 (ALL PARTNERS)
Section B - Your Firm 
QB1. How long has your firm been undertaking children’s legal assistance work? 
DO NOT READ OUT - SPONTANEOUS – SINGLE CODE

	Answer
	CODE
	ROUTE

	Under one year
	1
	GO TO QB2

	1 year up to 3 years
	2
	GO TO QB2

	Over 3 years and up to 10 years
	3
	GO TO QB2

	Over 10 years
	4
	GO TO QB2

	Firm does not undertake children’s legal assistance
	5
	CLOSE

	Don’t know
	6
	GO TO QB2


QB2. Thinking about numbers of cases, what percentage of your firm’s total legal work is legal aid? Please think about all legal aid work that you firm undertakes, not just children’s legal aid.
PROMPT TO PRE-CODES IF NEEDED
	Answer
	CODE

	1% - 25%	
	1

	26% - 50%	
	2

	51% - 75%	
	3

	76% - 100%	
	4

	Don’t know/Prefer not to say
	5



QB3. Do any of your firm’s solicitors work full time on children’s legal assistance?
DO NOT READ OUT – SPONTANEOUS
	Answer
	CODE

	Yes
	1

	No
	2

	Don’t know
	3



QB4. How likely or unlikely is it that your firm will still be doing children’s legal assistance work in three years’ time?
	Invert Scale
	CODE
	ROUTE

	Very likely
	1
	QB5 / QB6

	Quite likely
	2
	QB5 / QB6

	Quite unlikely
	3
	Go to QB4a

	Very unlikely
	4
	Go to QB4a

	Don’t know
	5
	QB5 / QB6


ASK IF QB4 = (3,4)
QB4a. Why does your firm not expect to be working on children’s legal assistance cases in the future?
ASK FIRMS THAT DO OTHER ASSISTANCE TYPES – POPULATED FROM SAMPLE 
QB5. How likely or unlikely is it that your firm will be providing any type of legal aid in three years’ time?

	Invert Scale
	CODE

	Very likely
	1

	Quite likely
	2

	Quite unlikely
	3

	Very unlikely
	4

	Don’t know
	5



QB6. Which of the following best reflects how you feel about numbers of children’s legal assistance solicitors in your firm’s local area? By local area we mean the city or town, plus nearby areas. 
READ OUT – PROMPTED – SINGLE CODE
	Answer
	CODE

	Too many
	1

	About right
	2

	Too few
	3

	Don’t know
	4


QB7. Which of the following best describes the coverage your firm provides? 
READ OUT UNTIL THEY SELECT - SINGLE CODE 
	Answer
	CODE

	All of Scotland, including islands and remote areas
	1

	Most of Scotland, but not all areas
	2

	Regional coverage (prompt if needed - ‘the wider local area. What this covers will be different depending on how rural your area is’)
	3

	Local coverage (prompt if needed – ‘the local area, such as a city or town, plus nearby areas. What this covers will be different depending on how rural the areas is’)
	4

	Other (for example north of England, all UK)
	5

	Don’t know
	6



QB8. Which of the following best describes where your firm mostly provides a service? 
READ OUT – PROMPTED - SINGLE CODE
	Answer
	CODE

	Urban only
	1

	Rural only
	2

	Urban and rural
	3

	Don’t know
	4



QB9 Which of the following do you use to advertise that your firm undertakes children’s legal work? Probe – anything else? READ OUT – PROMPTED – MULTI CODE POSSIBLE
	Answer
	CODE

	Firm’s website
	1

	Firm’s social media 
	2

	Word of mouth/client referrals
	3

	LinkedIn
	4

	Social work departments
	5

	Third sector organisations
	6

	Advocacy organisations
	7

	Other (please write in)
	8

	Do not advertise
	9



QB10. I’m now going to read out a list of general challenges that businesses face. For each of these, please tell me if it is a ‘major challenge’, ‘minor challenge’ or ‘not a challenge’ for your firm. 
	Challenge
	Major challenge
	Minor challenge
	Not a challenge
	Don’t know

	Attracting and retaining staff
	1
	2
	3
	4

	Attracting and retaining clients
	1
	2
	3
	4

	Access to broadband/mobile services
	1
	2
	3
	4

	Attracting sufficient client business to maintain your firm's operations
	1
	2
	3
	4


Automated routing: 
Partners who haven’t worked on a case since Sept 2021 - go to section F
Partners who have worked on a case since Sept 2021 - go to Section C.
SECTION C, D & E
ASK IF SQ1 =1 AND SQ2 =1 [PARTNER ACTIVE CASE] 
OR ASK IF SQ1=2,3 AND SQ3=1 [SOLICITOR/TRAINEE SOLICITOR ACTIVE CASE]

Section C – Providing a service
Thank you. Now I’d like to ask about your experience of providing children’s legal aid.
QC1. Which of the following best describes your approach to taking on children’s legal assistance clients? READ OUT – PROMPTED – SINGLE CODE
	Answer
	CODE
	ROUTE

	Only take on adults
	1
	GO TO QC1c

	Mainly take on adults
	2
	GO TO QC1a

	Mainly take on children and young people
	3
	GO TO QC1a

	Take on a fairly equal mixture of children and adults
	4
	GO TO QC1a

	Don’t know
	5
	GO TO QC2


ASK IF QC1 = (2, 3,4)
QC1a. Do you adapt your approach when dealing with child clients? For example, wearing less formal clothing, using simpler language, avoiding legal jargon or allowing more time to introduce yourself to the client.
	Answer
	CODE
	ROUTE

	Yes
	1
	GO TO QC1b

	No
	2
	GO TO QC2

	Don’t know
	3
	GO TO QC2


ASK IF QC1a = 1
QC1b. Which of the following have you used to develop your approach to child clients?
READ OUT – PROMPTED – MULTI CODE
	Answer
	CODE

	Formal training, including online, for professionals involved in children’s hearings
	1

	Formal training, including online, for people working with children unrelated to children’s hearings (e.g. general training for youth workers or teaching assistants)
	2

	Informal learning from legal colleagues, or other professionals
	3

	Personal knowledge of children and young people
	4

	Common sense approach
	5

	Something else, (specify) ___________
	6


ASK IF QC1 = 1
QC1c. Why do you only take on adults in children’s legal assistance cases?
DO NOT READ OUT – SPONTANEOUS – MULTI CODE POSSIBLE
	Answer
	CODE

	Not been asked to take on children
	1

	Don’t have the training or skills to communicate with or support children
	2

	Not cost effective to take on child clients
	3

	Need for protection of vulnerable groups (PVG) scheme registration
	4

	Don’t feel knowledgeable about this client group
	5

	Other reason, (specify) ___________
	6



QC2. How knowledgeable are you about Part 4 of the Age of Criminal Responsibility Act, covering police investigatory powers for children under 12? DO NOT READ OUT - SPONTANEOUS
	Invert Scale
	CODE

	Very knowledgeable
	1

	Fairly knowledgeable
	2

	A little knowledgeable
	3

	Not at all knowledgeable
	4

	Don’t know/unsure
	5



QC2a. How likely or unlikely do you think you are to advise or act in relation to Age of Criminal Responsibility proceedings in the next year? DO NOT READ OUT – SPONTANEOUS
	Invert Scale
	CODE

	Very likely
	1

	Fairly likely
	2

	Neither likely nor unlikely
	3

	Fairly unlikely
	4

	Very unlikely
	5

	Don’t know/unsure
	6


ASK IF QC2a = (4,5)
QC2b. Why are you unlikely to advise or act in relation to Age of Criminal Responsibility proceedings in the next year? DO NOT READ OUT – SPONTANEOUS – PROBE FULLY
	Answer
	CODE

	Don’t think the Act will be used much
	1

	Don’t feel knowledgeable about the criminal law aspects of this work
	2

	Don’t feel knowledgeable about this client group
	3

	Other reason, (specify) ___________
	4

	Don’t know
	5



QC3. Have you attended a virtual children’s hearing (including a hybrid hearing that you attended remotely) in the past 12 months? DO NOT READ OUT - SPONTANEOUS
	Answer
	CODE

	Yes
	1

	No
	2

	Don’t know/Can’t remember
	3


ASK IF YES AT QC3
QC3a. How satisfied or dissatisfied are you with the experience of attending virtually? 
DO NOT READ OUT – SPONTANEOUS
	Invert Scale
	CODE

	Very satisfied
	1

	Fairly satisfied
	2

	Neither satisfied nor dissatisfied
	3

	Fairly dissatisfied
	4

	Very dissatisfied
	5

	Don’t know
	6


QC4. I’m going to read out some challenges when delivering children’s legal aid. For each of these, please tell me if it is a ‘major challenge’, ‘minor challenge’ or ‘not a challenge’. 
PROMPT TO PRECODES – SINGLE CODE
	Challenge
	Major challenge
	Minor challenge
	Not a challenge
	Don’t know
	N/A

	Multiple legal aid types, to cover different processes in any one case
	1
	2
	3
	4
	5

	Making more than one application for legal aid cover in a single case
	1
	2
	3
	4
	5

	Navigating the children’s legal aid system
	1
	2
	3
	4
	5

	Balancing the service you provide around the needs and expectations of clients and what is chargeable time
	1
	2
	3
	4
	5

	Meeting compliance requirements and being peer reviewed
	1
	2
	3
	4
	5

	Legal aid payment rates
	1
	2
	3
	4
	5

	Balancing needs of children’s hearings work with other legal aid work
	1
	2
	3
	4
	5

	Availability to do children’s duty scheme work
	1
	2
	3
	4
	5

	Preparation time before hearings
	1
	2
	3
	4
	5

	Keeping up to date with changes in the law
	1
	2
	3
	4
	5



QC5. Are there any other challenges to delivering children’s legal aid? #
PROMPT FULLY – ANYTHING ELSE?
Section D - Communication and engagement
QD1. For each of the following methods of communication, do you use them ‘a lot’, ‘a little’ or ‘never’ to communicate with adult children’s legal aid clients? PROMPT TO PRE-CODES – SINGLE CODE
	Answer
	A lot
	A little
	Never
	Don’t know

	Postal service
	1
	2
	3
	4

	Email
	1
	2
	3
	4

	Telephone
	1
	2
	3
	4

	Face to face meetings
	1
	2
	3
	4

	Text messages, WhatsApp or similar
	1
	2
	3
	4

	Video conferencing, Zoom or similar
	1
	2
	3
	4



QD2. For each of the following, please can you tell me if you use it to engage with other professionals involved in children’s hearings? READ OUT – PROMPTED – MULTI CODE POSSIBLE
	Answer
	CODE

	Communication from children’s hearings organisations
	1

	Attending multi-disciplinary training or events
	2

	Contact with individuals in other organisations
	3

	Other reason, (specify) ___________
	4

	None of the above
	5



QD3. Which of the following topics have you undertaken training or learning on within the past two years? READ OUT – PROMPTED – SINGLE CODE 
	Topics
	Yes
	No
	Don’t know

	Child development topics, such as child communication
	1
	2
	3

	Trauma informed practice (children and/or adults)
	1
	2
	3

	Aspects of law related to children’s hearings or children and family
	1
	2
	3



QD4. Have you had training from SLAB on their systems and processes, such as applications and accounts, in the past two years?
	Answer
	CODE
	ROUTE

	Yes
	1
	GO TO QE1

	No
	2
	GO TO QD4a

	Don’t know
	3
	GO TO QE1


ASK IF QD4 = 2
QD4a. Were you aware that SLAB provides this training?
	Answer
	CODE

	Yes
	1

	No
	2



Section E – Registration, peer review and contact with SLAB 
QE1. Has your firm been peer reviewed in the past year?  
	Answer
	CODE
	ROUTE

	Yes
	1
	GO TO QE1a

	No
	2
	GO TO QE2

	Don’t know
	3
	GO TO QE2


ASK IF QE1 = 1
QE1a. How satisfied or dissatisfied were you with the following aspects of the peer review process?
	Aspects
	Very satisfied	
	Fairly satisfied
	Neither satisfied nor dissatisfied
	Fairly dissatisfied
	Very dissatisfied
	Don’t know
	Prefer not to say

	How long the process took  
	1
	2
	3
	4
	5
	6
	7

	How easy it was to understand the results  
	1
	2
	3
	4
	5
	6
	7

	How transparent the scoring was
	1
	2
	3
	4
	5
	6
	7



QE2. Have you used the guidance for children’s legal aid on SLAB’s website?  
	Answer
	CODE
	ROUTE

	Yes
	1
	GO TO QE2a

	No
	2
	GO TO QE3

	Don’t know
	3
	GO TO QE3


ASK IF QE2 = 1
QE2a. How satisfied or dissatisfied were you with the following aspects of the guidance? 
READ OUT – PROMPTED – SINGLE CODE – INVERT SCALE
	Aspects
	Very satisfied
	Fairly satisfied
	Neither satisfied nor dissatisfied
	Fairly dissatisfied
	Very dissatisfied
	Don’t know

	How easy the guidance was to find on SLAB’s website
	1
	2
	3
	4
	5
	6

	How easy the guidance was to understand
	1
	2
	3
	4
	5
	6

	The guidance provided the information you needed
	1
	2
	3
	4
	5
	6



QE3. How easy or difficult is it to contact SLAB staff when you have a question? 
READ OUT – PROMPTED – SINGLE CODE
	Invert Scale
	CODE

	Very easy
	1

	Fairly easy
	2

	Neither easy nor difficult
	3

	Fairly difficult
	4

	Very difficult
	5

	Don’t know
	6



ASK IF SQ1=1 OR ASK IF SQ1=2,3 AND SQ3=1
(ALL PARTNERS AND ALL SOLICITORS/TRAINEE THAT HAVE HAD AN ACTIVE CASE)
Section F – Open questions 
QF1. Do you have any suggestions for improving how advice and representation services for children's hearings are delivered? or the legal aid that funds them? PROBE FULLY – ANYTHING ELSE?
QF2. Is there anything else you would like SLAB to know about your experiences of delivering children’s legal assistance? PROBE FULLY – ANYTHING ELSE?
Section G – Demographics 
Thank you. I’d now like to ask you some questions about yourself. The following questions help SLAB to understand the experiences and views of different groups of stakeholders. Your answers are confidential, will not be identifiable and you can choose not to answer any of the questions if you prefer.
QG1 - Which of the following age categories are you in? READ OUT – SINGLE CODE
	Age
	CODE

	18-24
	1

	25-34
	2

	35-44
	3

	45-54
	4

	55-64
	5

	65 or above
	6

	Prefer not to say
	7



QG2. Are you……?
	Sex
	CODE

	Male
	1

	Female
	2

	Non-binary or other
	3

	Prefer not to say
	4



QG3. Do you have a disability or limiting condition lasting for 12 months or more?
	Answer
	CODE
	ROUTE

	Yes
	1
	GO TO QG3a

	No
	2
	GO TO SECTION H

	Don’t know
	3
	GO TO SECTION H



QG3a. I’d now like to read a list of possible conditions. If you’re happy to answer this question, please say ‘yes’ when I read something that applies to you or ‘no’ if it doesn’t apply. If you prefer not to answer, please tell me now. READ OUT – MULTI CODE POSSIBLE
	Conditions
	CODE

	Deafness or partial hearing loss
	1

	Blindness or partial sight loss
	2

	Learning difficulty (prompt if respondent is unsure – “a specific learning condition that affects the way you learn and process information”)
	3

	Developmental disorder (prompt if respondent is unsure – “a condition that you have had since childhood which affects motor, cognitive, social and emotional skills, and speech and language”)
	4

	Physical disability (prompt if respondent is unsure – “a condition that substantially limits one or more basic physical activities such as walking, climbing stairs, lifting or carrying”)
	5

	Mental health condition (prompt if respondent is unsure – “a condition that effects your emotional, physical and mental wellbeing”)
	6

	Long term illness, disease or condition (prompt if respondent is unsure – “a condition, not described earlier, that you may have for life, and which may be managed with treatment or medication”)
	7

	Another condition
	8

	Prefer not to say
	9



Section H - Recruitment for further work
Finally, SLAB is planning further research with children’s legal aid solicitors in 2023. This will be used to gather more depth feedback on topics covered in the survey, as well as other aspects of providing legal aid.
QH1. Would it be okay for a member of SLAB staff to contact you about this at some point?
	Answer
	CODE

	Yes
	1

	No
	2


IF NO: THANK AND GO TO GDPR OUTRO.
IF YES: Thank you. To help inform the research SLAB would like us to provide your answers to some of the survey questions as well as your contact details. These are [list questions – different for partners/non]. 
[Partners: QA1a (job title), QB7 (geographical coverage, QB8 (level of rural provision), QC1 (approach to taking on child clients, QC3 (attendance at virtual hearing), QD2 (ways of engaging with other children’s hearings professionals) QD3 (recent learning topics)]. 
[Non partners: QA1a (job title), QC1 (approach to taking on child clients, QC3 (attendance at virtual hearing), QD2 (ways of engaging with other children’s hearings professionals) QD3 (recent learning topics)].
Do you agree to us providing these?
Record answer and proceed
SLAB’s researcher will contact people for the research by email initially. Could I take your name, firm name and contact email? 
	Name
	Record answer

	Firm name
	Record answer

	Email
	Record answer



Only your contact details and the questions you have agreed to will be passed to SLAB. Your responses to the survey will be entirely confidential and you do not have to take part in any further research if you do not want to. 
GDPR OUTRO:
Thank you for taking part in this research survey. I would just like to remind you my name is [NAME] and I have been calling from Progressive on behalf of the Scottish Legal Aid Board.
You have the right to access the information you have provided in this survey, and to withdraw consent to process this information after taking part. We will only hold your personal details for a limited time, usually a month after the end of the project.  At that point your details will be securely destroyed.
Would you like information about how to access the information you have provided or to withdraw consent? 
[IF YES: “please email survey@progressivepartnership.co.uk and quote the job number XXXXX]"
Thank and close.


[bookmark: _Toc190442281]Appendix B – Interview Topic guide 
[bookmark: _Toc190442282]Topic guide for telephone interviews with Children’s solicitors 2023 - topic coverage and sub questions

A - Background to practice 
What led you to get involved in this area of law?
How do new clients come to your firm? (Advertising? Referrals?)
How do you make services visible? Any community outreach?
Contact with other organisations? 
B - Child clients 
Take on child clients? 
How do you make services accessible? Support child clients? 
Differences between child and adult clients?
For those who don’t take on child clients, was there a decision not to take on child clients?
C - Children’s hearings and the role of solicitors in these: 
How child centred are hearings? How to keep the hearing centered on the child?
Perception of solicitors from others? 
Trope of the ‘adversarial / aggressive’ solicitor?
Perception of others in hearing?
Contact with other Hearings professionals? an individual or a group?
How was this relationship built up?
Training undertaken? Joint training with other Hearings professionals?
Interest in other / more training? 
D - Experience of virtual hearings: 
Ease of communication with clients?
Quality of communication with clients?
Quality of communication with other professionals?
Other benefits / drawbacks?
Differences compared to in person hearings? 
Would you still attend if Hearings returned to face to face? 
E The Age of Criminal Responsibility (Scotland) Act 2019
Participated in an ACRA case?
Concerns about this type of work? 
What would make it easier to undertake this type of work??
If Children’s solicitors don’t undertake ACRA work who would be best placed to?
F Open topic:
[Solicitors]: in the next three years what will be the biggest challenges for Children’s legal aid solicitors? 
[Partners]: in the next three years what will be the biggest challenges for Children’s legal aid firms?
[TRAINEES]: Would you like to continue doing legal aid work? Does that include Children’s?
Where do you see yourself in 3 years’ time? 
In the next three years, what will be the biggest challenges?
[bookmark: _Toc190442283]Further information
If you would like further information about this research, please contact the Research team at research@slab.org.uk.   
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