
This is to certify that

ORKNEY ISLANDS COUNCIL, HOUSING SERVICES

is accredited to provide the following
types of advice and information

in the following topics until 06 June 2025

TYPE II & III – HOUSING

Ash Regan MSP

Minister for Community Safety



ORKNEY ISLANDS COUNCIL, HOUSING SERVICES

COMPETENCY ACHIEVED

2 Housing Specific Competences

2.1 Rent Arrears – Type I
2.2 Mortgages & Secured Loans – Type I
2.3 Help with Rent and Council Tax – Type I
2.4 Disrepair in Rented Housing – Type I
2.5 Housing Options – Type II
2.6 Discrimination in Housing – Type II
2.7 Eviction – Type II
2.8 Anti-Social Behaviour – Type I
2.9 Harassment and Illegal Eviction– Type II
2.10 Homelessness – Type II
2.11 Relationship Breakdown – Type II
2.12 Rent: Private Sector – Type I
2.13 Security of Tenure – Type II
2.14 Statutory Tenancy Rights – Type II
2.15 Repair and Improvement Grants – Type I


