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	 Job Title
	 Product Manager
6

	 Grade
	 6

	 Starting salary
	 £49,280


	 Employment type
	 Full time, permanent

	 Directorate
	 Corporate Services & Accounts

	 Department
	 Digital Services

	 Location
	 Edinburgh


Information about the role
As a Product Manager, you’ll play a key role in defining the overall design of the systems within SLAB. You will lead an Agile team of developers, testers and product owners, managing sprints, stand-ups, development and testing (Three amigos) to ensure the development programme within SLAB runs smoothly, particularly leading up to deployments. The role aligns with GOV.UK’s Product Manager in the Digital, Data and Technology Profession Capability Framework. 
However, as a small department, our team performs a wide range of roles and tasks. While assigned roles reflect each person’s primary function, they do not fully capture the flexibility and adaptability required to support the department’s varied workload. As part of this role, you will also undertake aspects of the Service Owner and Business Analyst responsibilities.
Main duties and responsibilities
Analysis and planning
· Gather and validate user requirements
· Create and deliver short and long term project plans, allowing Digital and Business teams to plan resources
· Manage and deliver using Agile frameworks and methodologies (sprints, daily stand-ups, review meetings), prioritising product features and capabilities
· Identify the needs of users through the creation of User Stories, breaking down the Epic user story into manageable chunks of work
· Ensure User Stories and Design wireframes are ready for developers to help utilise their time efficiently
· Ensure the Test Packs reflect the user stories and manage testers workload on your product
· Identify common design components
· Responsibility for ensuring developers build to specifications
· Ensure development alignment and consistency 
· RAID management and resolution 
· Identifying and communicating risks, issues, dependencies or changes which could impact the deliverables 
· Track product performance, specifically to analyse the successful completion of short and long term goals.
Deployment & product readiness
· Act as a key advisor to system readiness
· Identifying the natural order of the product build
· Identify stop and go gates for development builds
· Assist in the planning (content and timing) of walkthroughs/webinars/UX testing
· Develop material for post live operation, supporting users during transition and initial support period 
· Report progress against project plans, highlighting issues and barriers to the success of the project
· Responsibility to ensure product is kept within scope and that change is monitored, controlled and impact documented
· Recommend change interventions – briefings, training and workarounds
· Work closely with relevant stakeholders to ensure effective and efficient product implementation 
· Aligning stakeholders around the vision for the product.
Business analysis 
· Produce As-is and To-Be processes using Visio
· Lead the analysis, identification, design, prioritisation and implementation of process and business changes to improve business operations and services
· introduce legislation changes into the programme lifecycle
· Represent real world situations at varying levels of detail or complexity, to aid the communication and understanding of different scenarios
· Responsible for the creation and maintenance of all project documentation and related reporting.
Design and continuous improvement 
· Own the Design Standards document
· ensuring we meet Digital Scotland Standards
· ensuring we meet equalities requirements (WCAG 2.1)
· Identifying continuous improvement in our systems design
· Analysis of the backlog in JIRA and effective integration as part of our continuous improvement process
· Lead communications with Scottish Government’s Digital Scotland team and the legal profession
· Responsible for problem management, anticipating problems and defending against them at the right time.
Person specification
You will be asked in your personal statement to provide evidence as to how you meet the essential and desirable criteria listed below:
Essential criteria
· Able to coach and lead Agile teams, manage workflows, prioritise effectively, and keep delivery aligned with MVP and agreed scope
· Confident engaging stakeholders at all levels, building effective relationships, and resolving complex issues or conflicts
· Experienced across multiple stages of the product life cycle, knowing when to progress or pause work, what deliverables are needed, and who to involve
· Able to analyse business processes and systems, identify gaps, and work with digital teams to design interfaces and assess the impact of changes
· Able to define acceptance criteria, advise testing teams, and review prototypes, test plans and results
· Capable of analysing and communicating user experience needs and ensuring solutions align with business and user requirements
· Experienced leading cross-functional Scrum teams and collaborating with other Scrum Masters
· Good working knowledge of quality and accessibility standards, legislation, and best practice
· Able to work flexibly and manage competing deadlines.
Desirable criteria
· PRINCE2 Foundation certification
· Agile certification
· Knowledge of core product delivery tools, methods, and terminology across delivery phases.
Criminal record check
For this post we require a Basic Disclosure check. For more information about types of criminal record checks in Scotland, visit Types of disclosure - MyGov.Scot.
Qualifications
A relevant degree or postgraduate qualification, or demonstrable equivalent experience may also be accepted.
Please note: If you fail to demonstrate how you meet the minimum qualifications as stated above, your application will be automatically sifted out.
Competencies required
In addition to the essential and desirable criteria above, the following competencies are also required for the role.
Self-awareness 
· Responsible for personal behaviour and is accountable for own actions, health and wellbeing
· Aware of personal strengths; takes pride and responsibility for performance at work and is responsive to constructive feedback
· Adaptable and embraces new ways of doing things, contributing ideas and energy to continuous improvement
· Takes control of personal and professional development, actively managing own Personal Learning Plan and supporting the development of others when needed.

People management  
· Prioritises and agrees objectives aligned with the Operational Plan to engage staff, maximise adaptability, and build capacity to deliver
· Credible with staff; creating conditions to build confident effective teams that empower, value, and motivate people while managing workload and equalities
· Raises performance using constructive challenge, feedback and coaching skills, seeking support and advice from HR professionals when needed
· Aware of impact on others and creates a positive environment for innovation, learning, health and wellbeing.

Communications and engagement   
· Engaged and credible with stakeholders, connected to a range of internal and external networks
· Communicates clear and creative ideas that meet the needs of a range of audiences, ensuring objectives and outcomes are achieved
· Produces concise, clear, well-structured written work using SLAB guidance
· Considers and communicates the impact of decisions on wider policies and programmes.

Improving performance 
· Demonstrates ongoing use of relevant performance improvement tools and techniques, including skills development
· Uses Programme and Project Management Principles effectively and proportionately 
· Adapts quickly to fit skills and resources to changing circumstances and expectations
· Applies risk management principles to decision-making, controlling opportunities and threats to achieving objectives.
Analysis and use of evidence 
· Use evidence to assess, measure, and evaluate projects and policies, considering the impact on other policies and government outcomes
· Engage with analytical specialists at appropriate stages of policy and programme development
· Interrogate analytical and management information to draw out key messages and findings to support decisions
· Organise and collate robust information from a variety of sources in decision-making, sharing knowledge and information across the wider system.

Financial management 
· Uses accurate and relevant financial data to create objectives and targets relevant to budget responsibilities
· Takes responsibility for the monitoring and controlling of expenditure
· Understands and applies the principles of Budgeting, Financial Management, and Resource Accounting as outlined in the ‘Scottish Public Finance Manual’
· Maintains regular contact with relevant finance staff, and knows when to seek advice from audit, risk, procurement and finance professionals.

Starting salary
This job is Grade 6 within SLAB, which currently has a starting salary of £49,280. The current maximum of the Grade 6 scale is £57,480, payable after five years assuming standard progression through the grade. Progression is subject to satisfactory performance. 
The salary progression is outlined in the table below, providing the performance at the end of year review is formally rated as at least ‘good’ under SLAB’s Performance Management system. 
	Salary with effect from April 2026

	£51,010 – £59,500 a year within Grade 6



These figures are based on SLAB’s current pay position which covers a two year pay period from 1 April 2025. Any future salary increases after 31 March 2027, either because of pay progression within Grade 6 or other increases to salary points, are subject to Public Sector Pay Policy, Scottish Government approval of an affordable pay remit, SLAB’s negotiations with the Union on pay reviews and SLAB’s pay policy.
Working pattern
The standard working week is 35 hours totalling seven hours each day. Flexible working may be available but should be discussed.
If you are applying for a full time position on a part time basis (less than 35 hours per week), please give details of the number of hours and pattern of part time work you would be interested in. 
Other information
Your permanent place of work is located at: 
Thistle House, 91 Haymarket Terrace, Edinburgh EH 12 5 HE
At SLAB, we have adopted a hybrid approach to working, which grants individuals the flexibility to choose their work location based on suitability, business requirements and job role. We recognise the importance of supporting our employees with maintaining a healthy work-life balance and provide flexible working arrangements that facilitate this goal.
If you wish to learn more about us and our direct services, please visit our website.
Please note: This information is provided for guidance only and does not form part of the conditions of employment.
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